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abstract

A Right to Respond? Monopolisation of
*'Voice' in eMS

Edward Wray-Bliss

This paper explores the power effects of, and possible justifications for, the differential 'voice' and
'silence' accorded academic and non-academic subjects within Critical Management Studies (eMS). I
explore these issues through a discussion of the practice of 'giving voice' to some subjects critiqued in
eMS journal articles by providing them with the opportunity to publish a 'response'. I question the
justification for extending this right only to academic subjects, and use this example to provoke eMS to
question further its institutional orientation to issues of voice and silence in relation to the non-academic
research subject.

Introduction

This paper uses the concepts of 'silence' and 'voice' to reflect upon relations between
subjects involved in and touched by, Critical Management Studies (CMS) research. I
explore such questions as who is 'silenced' and how, and who is accorded 'voice' and
why, in CMS research. The decision to use these concepts was prompted by reflections
on my own previous experience of publishing a paper in Organization and having this
paper responded to by another academic. In WraY-Bliss (2002a) I wrote a critique of the
power relations reproduced between researcher and researched in Foucauldian Labour
Process TheOlY. I argued that researchers were failing to embody their espoused critical
(Foucauldian) ethics in their relations with the researched, with one effect of this being
that they (we) thereby reproduced the wider subordination of these research subjects'
lives and voices. In addition to publishing my article, the editors of the journal invited
two senior academics, whose papers were amongst those I cited, to respond to my
critique - one of these took up the invitation (Collinson, 2002) and responded critically
to my work. Then, and now, this process caused me some unease, for a number of
reasons. First, Collinson's (2002) response prompted me to a keener awareness that my

* I am most grateful to Jo Brewis, Sarah Gilmore, Damian O'Doherty, Sam Warren, the convenors of
the 'Silence and Voice in Organizational Life' stream at the 2003 Critical Management Studies
Conference, Lancaster 7th - 9th 2003, and the editors and reviewers of ephemera for their helpful
comments on this paper.
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