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Abstract

Over the last decade, the Chinese Post-80s (born between 1980-1995) generation has
gradually become the major driving force of Chinese outbound tourism. While there has
been a major expansion of interest in China tourism research, very little of this literature
has focused on the cohort of Post-80s travelers and their outbound experiences.
Underpinned by generational cohort theory, this PhD research investigates Chinese
Post-80s tourists’, adventure tourism experiences in culturally distant destinations. In
particular, it aims to explore the ways Chinese Post-80s tourists’ adventure experiences
are linked to social practices in China.

The research design incorporates a netnography approach to undertake a
qualitative examination of Chinese Post-80s tourists’ adventure tourism experience in
Australia and New Zealand through their online travel blogs. The reason for choosing
Chinese Post-80s’ travel blogs is that they provide a source of deep insights into their
outbound adventure travel experiences, acting as a mirror of themselves and their
identities. Twenty-nine Chinese Post-80s travel blogs were selected through a series of
qualifying conditions. A ‘critical discourse analysis’ was undertaken to analyze the
twenty-nine blogs.

Three key themes emerged from the analysis (1) task engagement, (2) group
dynamics and (3) settings. Task engagement deals with Chinese Post-80s’ efforts and
attention associated with adventure tourism activities. This includes the task’s
challenges and self-efficacy of the participants. Group dynamics is concerned with
Chinese Post-80s’ interaction with others in a group environment, including interaction
with staff, other tourists and their own group members. Settings refer to physical and
humanized surroundings where adventure tourism takes place, including Chinese Post-

80s’ interaction with nature, their personal attachment to nature and artistic conception.

Vi



While each theme is distinctive, they are inter-related. More importantly, this research
reveals that while the blog representation of Chinese Post-80s on their adventure
tourism experiences is situated in the tourism discourse, it is inevitably connected to
wider social practices in China — where they grew up, and now live and will be part of
the future of China’s rapid transformation.

Theoretically, the study contributes to a richer and deeper understanding of
Chinese Post-80s as a generational cohort and extends generational cohort theory from a
relationship perspective. On a practical level, the study informs the strategic and
practical guidance for tour operators and destination management and marketing
organizations. It is proposed that the findings of this research will assist these
organizations to have a better understanding of Chinese Post-80s tourists such that they
may better design culturally relevant adventure tourism products and the strategies to

market them.

viii



Table of Contents

Chapter 1 BackGround .........ceoueenneensennsnensnensnenssnnnsannsssesssessssessanssssssssnssssesssssssssssssessaes 1
L1 IREPOAUCTION ...t 1
1.2 Adventure tourism as the CONLEXT ............cc..ccvueeecueeeeiieeeiiieeeie e e 3
1.3 Personal influences on problem identification ..................cccceevevvevcieenieeenieennnnn. 6
1.4 ReSeArch ODJECHIVES ............cc.cccueiiiiiiii et 8
1.5 Significance Of the 1eS@ArCH ..............cccocvuieiiuieiiieeee e 9
1.6 Research MeEtROd ...................cc..cccvuiieiiieiiieeee e 10
1.7 K@Y FOIMLS ...ttt e e 11
1.8 D@lIMTIALIONS ...ttt 13
1.9 Organization Of the theSis ..........cccouuvuvieiuieeeiieeee e 13

Chapter 2 Literature review on Chinese Post-80s ........ccccceervuricrvricscnricssercccnressnnnene 19
ADBSIFACE ..o e et 20
TNEPOAUCTION ...ttt et 21
Theoretical background in approaching a generation ...................ccccoeceveeeeeveeeveenne. 23
Concept of Chinese Post-80s (baling hou/\ Z/7).......c.cccceeeeeeeeeeieeeeeeeeen. 26
Formative experiences of Chinese POSt-80S ............ccc..covueeevueisiieeniieesieeeeiee e 27

Reform and Open policy with Deng Xiaoping’s exploration of capitalism............ 27
ONE Child POIICY ..eiiiiiieiiieciie ettt et s 29
Education refOIIS .....cc.eiiiiiiiiiiiiieierte et e 32
Diversification of social and cultural values.............ccocceoiiiiiiiiniii 35
Conceptual framework of Chinese POSt-80S ............cc.cccoovveivieiiiiiiiiiieie e, 36
Chinese Post-808 tOUFISI FESEAVCH................cccoecuiiiiiiiiiieieee et 39
Made in China POSt-80S .......cocuiiiiiiiiiirieieiieeeee e 41
Transnational Chinese POSt-80S ..........cooiiriiiiiiiiiiiiieieeee e 41
CONCIUSTON ...ttt 42
RESOTEIICES ...t 44

Chapter 3: Literature review on adventure tOUriSI .......ccoeveeireecserssaccseecssnecsessneenee 48
ADSIFACE ..ot 49
TNIFOAUCTION ...ttt 50
AAVENIUTE TOUFISTI ...ttt 51
Adventure touriSm il CRING ...............ccociiiiiiiiiieiee e 54
RESCAVCI AESTGIN ... 58

Data COLECTION ..ttt sttt 58
Data @NALYSIS ..uvveeiiieeiiie et et e e e raeeeaeeeennes 59



RESUILS oo e e 61

Adventure tourism development.........c.cecviiviiriiniiiinieneeee e 62
Adventure touriSM SATELY .....cccviieiiieiieeeieeeite e e 62
Adventure toUriSM EXPETICIICE .....c.eeuerurerueeiieiienreetenitenteeteeieesreeteseeenteeeeseeenseenees 62
Comparison between two sources of [iterature ..........coceeveerieiieeniceieenicnecneee 63
DIESCUSSTON ...t e e e et e e e e aeeeenasaeeeenssaeeeanns 65
Adventure touriSM SATELY .....cccviieiiieeiieeeiieeeiee e e e 66
Adventure tourism development.........c.ceeveeiiiriiriiiinierieeee e 67
Adventure tOUrISM EXPETIETICE ...cevvreeurreeereeerreerieeerreeenreeessreeensreesnareessseessseeesnnes 68
CONCIUSION ...t e eire e e eaae e 69
RESOFEIICES ...t 72
Chapter 4: Literature review on tourist experience and travel blogs.............c........ 77
o1 INIFOAUCTION ... et 77
4.2 TOUFIST @XPOTICHICE ...ttt ettt e et s 77
4.3 Travel blog — travel narratives in online SPace .................cccccceveeveveeeiveeeienannnnn 80
4.4 RESCATCI COMIOXT ...ttt 82
4.5 Synthesizing research OPPOTTUNILIES ...............cccveeeveeecreeeeiiieeeieeeeeeeeeeeeeiee s 83
Chapter 5 Research Design ...cueceeiieeineniseensennseensenssnensncsssecssnssssessassssessssssssssssacsns 85
5.1 ReSearch Paradig@m .............c...ccccueeeueieiieeieiee e e 85
5.2 Etic and emic approaCRes .................cccoeccieiieiiiiiieeieee e 88
5.3 Rationale for selecting netnography ................ccccocevueeeeieeeiieeniieesieeeeieeeeiee s 90
5.4 Netnography and its ProCedure...................cccccuuvcueiiiasieeeiieiieee e 91
5.4.1 Step 2: Data Entrée: identify and familiarise myself with appropriate online
COTMMUINIEIES ...ttt ettt ettt ettt et s bt et e eate s bt e bt eatesb e e et eatesueebeentesaeenbeensens 93
5.4.2 Step 3: Data COIECION ......veeeiiieeiiiecieeeee et 98
5.4.3 Step 4: Data analysis and interpretation............cccveeecveeeeveeenveeerveesceeeeenennn 103
5.5 The role of the reSearcRer .............c..ccccoocuiecieiiiiieieeeeeeeee e 107
5.6 Ethical CONSIA@TALIONS..............c.ccccuiiiiiiiiiiiiii ettt 108
5.7 Trustworthiness Of dQt................ccccccoovveviiiiiiieiiecieeeeee e 110
I @ (<Te 1001 1P UPR PSR 110
5.7. 2 Transferability ........ccceeviieiiiiiiieiiecie e e 111
5.7.3Dependability ......ccceeeeiuiieiiiieeiie e e 112
5.7.4ConfIrmability ......c.ccoiiriiiiiiiiiiieieee e et 112
5.8 CONCIUSTON ... 113
Chapter 6 Findings and DISCUSSION ....ccuceveeiseiiseecsenssnecseissnesssessssecssessssscssesssessssees 114
0.1 INIPOAUCIION. ...t 114
0.2 ANGLYSTS Of THE LOXT ..o 114
6.2.1 Task engagement: Challenges and Self-efficacy.........c.ccccooeniniiinnnn. 117



CRALLIEIZES ...ttt aee e sbeaeens 117

SCIf-EfICACY ..t 121

6.2.2 Group dynamics (INteraction) ............cccocvvreriiieiiieeniie e 128
Interaction With Other tOUTISES............c...ccceeeeeeeeciieeeiieeeiie e 128
Interaction with staff from adventure tourism operators....................... 134
Interaction With One’s OWN GFrOUD ...........c.cccoeieieeieiiiiaieiie e 135

0.2.3 SEULINES ....veieeiiie ettt ettt et e et e et e e et e e et e e etteeennaeeennaeeenneens 137
INteraction With NATUTe.................c.c..cccuveeeeeeecieeeiieeeiee e 137

Personal attachment to RAtUTe.....................ccoeueeeiiiieiiiieiieeeee e 140

AVHISHC CONCEPLION ...t 142

6.2.4 Summary of the analysis Of the text.............c...cccceevvveviieeeiiieiiieeeiieeeieens 143
6.3 DISCUFSIVE DIACTICE. ........cueeeiieie ettt 147
0.3.1 PrOAUCHION.....coiuiiiiiiiii et s 148
0.3. 2 DIStITDULION ...ttt 152
0.3.3 CONSUMPLION. ...ttt ettt ettt ettt e st e bt e bt e st e e beesaeeenbeenaee 153
6.4 SOCIAL PIACHICES ..o 155
6.4.1 Wider social practices linked to the blog representation ............ccccccveenneee. 155
0.4.2 OMItted NATTALIVES .....eeuviiiiiiieieeiieriteeeet ettt 162
0.5 CONCIUSION ...ttt eetaeeeaseeens 166
CHAPTER 7 CONCIUSION «.ccuueeeuiiinensenesseenssnnssninsnessseessnssssssssassssessssssssssssassssesssssssaese 167
Tod IEPOAUCTION. ...t 167
7.2 SUMMATY Of JILAINZS. ..ot 167
7.3 Contributions to the body of knowledge ................cc..cccoevviiiiviiiiiiiiiiieeeeeen, 175
7.3.1 Contribution to adventure tourism literature............cccceeveveevienieeniienieennens 175
7.3.2 Contribution to generational studies in the body of tourism literature ........ 178
Challenging conventional WiSAOM ..............ccceeeeeeeeceieeiiieeiiieeiieeeeieens 178

Looking beyond causal-effect relationship ...............ccccoevcevevvencueennnnns 179

7.3.3 Contributions to literature on Chinese tourists’ way of approaching nature 183
7.3.4 Methodological contribution...........c.eecieiiieriieeiiieriieeie e 187
7.3.5 Practical IMPliCAtiONS ......c..eeveuvieeiiieeiiie et 190
7.4 Limitation and future reS@ArCH ..............c...cccoeveevieeieeeiieeieeeeee e 193
7.5 FINAL COMMENL.............cccvveeeiieiiiieeii et 195
REFEIENCES ccuueeirniiiiicniiiinticstinnenitenntcsteisnessesssesssnssssesssessssesssssssassssesssasssassssasssss 197
APPENUICES cceeeerrrriecscsnricsssssnrecsssssssesssssssssssssssssossssssssssssssssssssssssssssssssssssssssssssssssssssssssse 214

Xi



List of Tables

Table 1.1: A summary Of K€Y teIMNS ........cevuiiiiieiiieeiieciieeie ettt saeebe e ens 12
Table 4.1: Summary of HtErature TEVIEW .......c..ccveriieiiieiieeiierie ettt sre e eene e 84
Table 5.1: Differences between research paradigms...........ccceeveeveriininiiniiienicneeeneeeeen 86
Table 5.2: Steps in a netnographic research project............coceveeviriininiiniinincneeeeeeseeee, 92
Table 5.3: WebSIte PrOfIle......ccuiiiiiiiiiiiieie ettt et esaaeenee e 94
Table 5.4: Demographic characteristics of the Chinese Post-80s bloggers ............cccceeuvnee. 103
Table 6.1: Themes and defiNItioNS .........coceeveriiriiiiiiiiiiee e 115
Table 6.2: Theme distribution across BIOZS .........ccovuieiieiiiiiieiiieiiee e 116
Table 6.3: Sub-themes of Challenges ..........cccviieiiiieiiiieee e 121
Table 6.4: Sub-themes of Self-effiCaCY ......ovviiiiiiiiiie e 127
Table 6.5: Examples of two parallel diSCOUTISES........oevueriieriiiiiieiieiiieiiesie et 146
Table 7.1 Contributions to adventure tourism lterature ............ccceeceeverrierieneenenieneeenens 177
Table 7.2 Contributions to generational studies in tOUIISIM ..........eeevuveeeiiveeniiieeriiieeeieeeeieeens 182
Table 7.3 Contributions to outbound Chinese tourism literature.............cccceevveenienieennennnen. 186
Table 7.4 Contributions to methodology literature in tOuriSMmM...........cceevvverveerienieenieeneeenen. 189
List of Figures

Figure 1.2: Outline of PhD thesiS......ccueiiiiiiiiiiiiiiieciie et 14
Figure 5.1: User registered profile in Qyer.com in Chinese and English ............cccccoceeeninne. 95
Figure 5.2: An example of the bIOg ......cc.ooviiiiiiii e 97
Figure 5.3: Decision tree of the data Selection ProCess.........ccvveviieevieeriiieeniieeriee e 99
Figure 5.4: Snapshot of key term search (Step 1) ....ccvvevciiieiiiieiiieeeeeeeee e 99
Figure 5.5: Blog’s word length distribution............cceevieiiieniiiiiierieeieee e 101
Figure 7.1: Chinese Post-80s’ relationShips..........ccecvieriiiiiiienieeiiieieeieee e 170
Figure 7.2: Chinese Post-80s’ three-level model of approaching nature............c.cccccveeeuneennes 184

xii



	Title Page
	Author's Declaration
	Statement of Contributions to The Papers Contained in The Thesis
	Publications Arising from This Thesis
	Journal articles
	Book Chapters
	Conference Proceedings/presentations

	Acknowledgements
	Abstract
	Table of Contents
	List of Tables
	List of Figures

