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Preamble

This thesis invites the passionate of life in any field to purse their dreams, as society needs
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crazy enough to think they can change the world are the ones who do’ (Steve Jobs)

Vi



Contents

Certificate of original aUthOISNIP .....uuvvveeiiiiiii e i
ACKNOWIEAZEMENTS .....coiiiiiiiiie et e et e e e e e sessbbraeeeeeeesesnnansrens iv
=T 0] o [T U PSSUR Vi
GO ENES o, Vii
I o) B T = (U T PRSPPI X
R o) B -] o [T U PSSURR Xi
List Of ADDreViatioNnS..........uiii i Xii
N3V =T 4 ES TSSO PP PSP R TP P PPPPPOPRPRPPPRPPPRPPORt Xiii
Y 3 o ot XV
(0 =1 =T g O 4 o Yo [ Tt ' o U 1
00 1 Yo [V ot of o o U UURR 1
N 2T 1ol =4 o 1V o [« SRR PP 2
1.3 Conceptualising soCial INCIUSION......cuvvviiiieiiiiiieeeee e e 4
i T T o o I == TSRS 6
1.5 Research aims and ODJECLIVES ......coocuuvieeiiei ettt e e e 7
1.6 RESEAICH QUESTIONS .iceiiiiieeieee ettt e e e e e e e e e e e e sntabbeeeeeeeessenanes 7
1.7 Researcher motivation and POSItioN ........ccccviiiiiiiiiei e 8
1.8 The reader’s journey through the thesis........cccvvveeeiiiiiiiiciiiee e, 9
Chapter 2. LIterature reVieW......cccciiiiiiuiiiiiiniiiiiiiiiiiiniimseiinmiesseiesmssisssssssesssssses 11
D2 W [ o oY [¥ Tt f [o o VUSSR 11
DA Yo T T | I T T [V o o I USRS 11
2.2.1 Social inclusion in community-based sport and recreation program............... 15
2.2.2 Social inclusion in sport events and mega sport events (MSE) ........cccceeveenneee. 18
B YU [0 0] 04 7= RS 21
2.3 Actor-network thEOry (ANT) ..eeee ottt e et e e e earaeeeeeans 23
2.3.1 ANT vocabulary and prinCiples......ccccuueeeeieiiiiiciiiieeieee e 25
2.3.2 The translation PrOCESS ....uuvveeiiiiiiiiiiirireeeeeeeeeeerreree e e e e e eestrereeeeeeesesensrraereeeeeens 29
D T N O o [T 1o Y- PRSPPI 32
2.3.4 The centrality of practice@s in ANT ......uvveeiiiiiiiiiiiieeeeee e ee e e e e 33
B T B A N T 1 o T Y PN 37
2.3.6 SUIMIMIAIY e 39
2.4 UNIVEISAl DESIZN «evvvvvieieiieiieiiiiieieee ettt e e eeebbrare e e e e e s sesbbeaereseeseesssbrreneaeeenas 40
2.4.1 The normalisation of universal design ........ccccovvvviiiiiriiiiiiiri e 40
2.4.2 Universal design and the ontological duality.........cccoeevveiiiniiieeiiniiiee e 43
2.4.3 UNiversal deSiZN iN SPOIt....uuueeiiceiiiiiireeeeeeeeeeieitreeeeeeeeeeerrreeeeeeeeesesnsrrrereeeeeens 44
2.4.4 Universal design — from ontological duality to interactions.........ccccccevvvveeennnns 46
B YU [ 201 0 7= Y PN 47
2.5 VOolUNtEEIiNG iN SPOIt BVENTS...uvvviiiiiiiicirieeeiee et e e e e eenabrreeeeeeeees 47
2.5 ] SUMIMIAIY e s 51
2.6 The research ProbleM ......ocuieveeiic e e e e 53

Vi



2.6.1 Universal design with human-centred perspective ........ccovveeeeieeiiiicvveeeeneeenn. 54

2.6.2 ANT takes universal design to the sociomaterial perspective.........cccceevuveeennnn. 55
2.6.3 Social inclusion and how it changes with a change in perspective................... 57
2.7 SUMMArY anNd CONCIUSIONS ...uvvvvieiiieiiiiiiieeeeee et e et e e e e e erabrreeeeeeeeas 58
Chapter 3. Research DeSIZN .......ccuciiiiiruiiiiinuieiiimiiiiiiimiieiiimisiinmiienmsietiesssssasssssesssssses 62
00 I [ o o Yo [Tl AT Y o 1R 62
3.2 RESEAICN PlAN coeiiiiiitieeeee et e e e e e s e e e e s s e nbraaees 63
3.3 QUAlitative reSEArCR ...cccc e 65
3.4 Research paradigm or ontology: POStmodernism .......ccccceeeeeeeieeinnveeeeeeeesiescnnneenn. 65
3.5 Epistemology: Interpretative—ConstructiViSt........cccoeeeveveeiieeiiiicciiieeeeee e, 66
3.6 Research approach: Ethnomethodology.........ccceevviiiiiiniiiiiiiiiec e 68
3.7 The researcher and interpretation: Researcher reflexivity .......ccovvvveeeeeeiieicnnnnnen. 69
3.8 Theoretical framework: Actor-network theory (ANT) ......c.ooeeieiiieeeeciieee e, 70
3.9 Research methodology: Ethnography of performances........cccceeevvciiiiiniieennns 71
3.9.1 Ethnography in temporary organisations ........cccecevuvvveveeeeeeiiiiiinreeeeeeeeeeesnneeeen. 73
3.10 ReSearch Sit€ and @CCESS ....uuuuiiiiieiieeiciiieeee e ettt e e e e e e e e e e e aarraeeeeeeeas 73
I 0 F 1 - T ol 1= ot o T o PSSR 75
3.11.1 Participant observation and informant interviews.........cccoeevvveeeeeieeineicnnneneen. 77
3.11.2 Sample and JUSEIfiCAtioN .....ccoiiiiiiiiiiie e 79
3,12 DAt @NAIYSIS..ccciiiiiirirrieeieeeieicrreee e e e e e e e e e e e e e e e searabarrreeeeseennrrraaees 80
3.13 ReSEArChEr POSITION......uiiiiiiiee ittt e s s bae e e s sabaeeeenaes 81
T 0 o o ol USSR 82
3L05 DISCUSSION ce ittt 82
3,06 SUMIMIAIY e e 82
Chapter 4. The rhetoric of the ‘social’ ......c.ceeeeiiiieiiiirc e e nnee e 84
2 14 o o Yo [ Lot T o TSP 84
4.2 The translation process in the volunteer program .......ccccoccvveeeivciieeenncieeesssneennn 85
4.2.1 ProblematiSation .......cccueeiieciiie e 86
4.2.2 INTEIrESSMENT (it 88
4.2.3 ENFOIMENTE..ciiiiie it e e e e e e e e e et r e e e e e e e e e e arneaeeeeeaeeeeennnes 91
e Y 12 41 0 0 = VUSSRt 94
Chapter 5. The realities of the ‘social’ as enacted in practices......cc.cccivvuiiiiirniiiiinnicinnnnnnns 96
LT B [ oY o Yo [Tl o] TS URPR 96
oI AN |V, o] o111 1Y- 14 oY o RPN 98
5.2.1 Accessing the voluNteer Program ......c..ceeeeiieeeinciieee e 99
5.2.2 Waiting for the invitation letter and roster .......cccccccvevviieeiiniiiee e, 105
5.2.3 Getting the passport to the Games.......ccceeevieeieiiiiiieeeee e 118
5.2.4 Accessing the online and onsite training ........cccoecveeeiviiiiee e 126
5.2.5 Getting 10 the VENUES....ccoeeiieieeee e 134
I S o= o] ¢ o o V[ o V-SSP RRRRRRPP 141
I - o [ o T - SRR 155
5. 2.8 MINEIING ON ZAP M uuuttiiiiieiiiiitiieeeee e e e e s e e e e e e seabbaaeeeeeseseansreeees 160

viii



S Y0 [0 4 = YRR 172

Chapter 6. Discussion and CONCIUSION ........ccuuiiiiiuniiiiinniiiiiniieiiiniiises. 173
T A [ oo 1¥ ot o VSRR 173
6.2 RESEAICN QUESTIONS .vvviiiiiiiiiiiieeieee ettt e e e e seabb e e e e e e e e e anareaees 173
R IC I Yo ol I- | I T a Tl [V o o WU 176
ST 70 1 0 SRR 177
5.3.5 VO UNTEEIING .. euvtrieiiii et e e e s e e sbbr b e e e e e e s s senansbaaees 178
6.3.6 Contribution tO ANT ..cceeeeeeeeee e e e e e e e e e 180
6.3.7 Contribution of the study tO ANT......cccuvveiiiieiiiiiieeeee e 187
6.3.8 Limits of ANT and research contribution ..........cccceieeiiiieiciiiee e, 188
6.4 Research limitationS. ... e e 189
6.5 IMPlications fOr PractiCe......cccureeieiiieieeiiteeee e e e 189
6.5.1 Accessing the voluNteer Program ........cooviveeeiriiiee e 191
6.5.2 Accessing the online and onsite training ......ccooccveeeiriiiie i 191
R0 TN =) T o = P 192
6.5.4 Mingling 0N ‘Zap” WhatSAPD ..cuvviiiiiiiieieree ettt ae e saaee e 193
(I 3o o] [V 1] o T TSR 193
REFEIENCES. . .iiiiereeiiiiiiiiiiriiiiiiiniirrressse st rrrerasssssessssrersssssssssssssnerasssssssssssnsesnnsssssssssnnns 195
Appendix A. Ethics approval........ccciiciiiiiiiiiiiiiiniiiesiessessaesesassens 209
Appendix B. List of the topics covered in iNterviews..........cccoviiiereeeiiiiiiiiinennnniiinnneeennen. 210



List of Figures

Figure 1.1: Representation of researcher’s position and experiences........ccocceeeeeeeevvccinvveeennnnn. 8
Figure 2.1: Area of research fOCUS .......ciiviiiiii i e e 52
FIgure 3.1: RESEAICN @SIZN ...cuuvrieiiiiieiieiiiiiieeee ettt e e eebbare e e e e e e esenbbbreeeeeeeeesenassraneeeeens 64
Figure 5.1 INVITation [@TEEI ..ci e s s rae s 106
Figure 5.2a: NeWsIetter May 2016 .......cooccvrrreeiieeiiiiiiieeeee e e eertirrere e e e e e e sesnrreeeeeseeesesnsssrens 111
Figure 5.2b: Newsletter JUNE 2016 ......ccooviiieiiiiiiieieiiece ettt e e s sirae e s s e e s saaaee s 111

Fig. 5.4: Example of the volunteer portal page where to book an onsite training session...121

Figure 5.5a: UNIfOIrMS oottt e e s s saa e e e s s arnee s 123
Figure 5.50: UNIfOrm COIOUIS ....uuvviiiiiiiiiiieeeee ettt seatbare e e e s e e anarees 123
Figure 5.6: Example of a credential of the Olympic and the Paralympic Games................... 124
Figure 5.7: Conversation on the online chat ........cccoovuiiiiiiiiii e 127
Figure 5.8: Confirmation email — accreditation and uniform collection ..........ccccccceevennnnenee. 129
Figure 5.9: First shift and the Riocard is without money! .........cccccveiviiiiiiiniiie e, 135
T U ] T O S {To Yol =T o} { o 1= | TS 139
Figure 5.11: Photo of the totem in Riocentro facing the exit. Pavilion 6 is not listed........... 140
Figure 5.12: Email — (Almost) half-way update! (13 August 2016).........ccoevvvrrrverereeerercnnnnnen. 146
Figure 5.13: Photo showing lunch box in middle of table ......cccocveveiviiiiiiniie, 158
Figure 5.14: Eating - Photo posted in the Rio2016 volunteers Facebook group................... 159



List of Tables

Table 2.1 Research on Social Inclusion: areas, object of investigation and authors............... 14
Table 2.2 ANT terms used in this reSearch ..........occueiiiiiiiiiiiieeeee e 26
Table 2.3 Relevant ANT [IHeratUure.......cvo i s 35
Table 2.4 Research on universal design: areas, object of investigation and authors ............. 41
Table 2.5 Research on Volunteering: areas, object of investigation and authors .................. 49
Table 2.6 Gap iN the lIterature. ... e e e 52
Table 3.1 Matrix of Data Collection Method ..........ccccerieiieiiiiiieeeeee e 76
Table 3.2 Process and sub-processes emerging from the analysis ........ccccevvieeiiiiiieeiniiiieennne 81

Table 5.1 Processes, sub-processes, actors emerging from the analysis, and
(o X =T A7 o 1T U <o FS N 97
Table 5.2 DeVIating @CtOrS.....ccuiiiiiiiiiee ettt esaar e e s s be e e e s s araeeas 166

Xi



List of Abbreviations

ANT - Actor-Network Theory

BRT — Bus Rapid Transit

EVS — Event Services

FAQ - Frequently Asked Questions

FTC — Forte de Copacabana

Games — Olympic and Paralympic Games

10C — International Olympic Committee

IPC — International Paralympic Committee

0OCOG — Organising Committee of the Olympic Games

LOCOG — London Organising Committee of the Olympic and Paralympic Games

MSE — Mega Sport Event

PSA — Pedestrian Screening Access

Ri02016 — Rio Organising committee of the Olympic and Paralympic Games

RC — Riocentro

UAC — Uniform and accreditation centre

UD - Universal Design

VANOC - Vancouver Organising Committee for the 2010 Olympic and Paralympic Winter

Games

VCC — Venue Communication Centre

VMC- Venue Media Centre

Xii



Key terms

Carioca: Brazilian from Rio de Janeiro

Journal: Researcher’s Journal entry

Matter of concern: needs and exigencies of agents which become evident

Ontological dualism or dichotomy: between environment and humans is solved, because

objects do not exist by themselves

Symmetry: the equal analysis of the context

Universal Design: emergent design of the interactions between actors in the practices.

Voices: interviews

Xiii



‘We are so many things that who we are does not suffice to say
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Abstract

This study investigates social inclusion and universal design in the Rio 2016 Olympic and
Paralympic volunteer programs through the lens of actor-network theory (ANT). An
‘ethnography of performances’ of volunteers’ journeys tracks the development and changing
nature of interactions in the relationships between actors. Document analysis, media analysis,
participant observation and semi-structured interviews with key volunteer program
informants were used to document the voices and actions of Rio2016 managers, team leaders
and volunteers. A thematic analysis and process coding of the actions undertaken by the
volunteers, team leaders and managers during the Games was conducted. The analysis
provided evidence of how the social unfolds through the practices that volunteers carried out
interacting with non-humans. The study revealed the numerous ways in which non-humans
acted to facilitate or/and inhibit social inclusion in the volunteer program. The social emerges
from the practices enacted in the volunteers’ program by humans and non-humans. Some
practices resulted in inclusivity, while others did not have this effect. A novel
conceptualisation of social inclusion that is related to practices and of UD as emergent design
of the interactions between actors in practices is presented. UD emerges also as method to
investigate the social in practices in a sociomaterialistic perspective by studying the
interactions, the components that participate in the interactions, and the way these interact
to underlie practices. The findings of this research could inform practitioners, future
organising committees for the planning and operationalising of inclusive practices, and

researchers for future study.

XV



	Title Page
	Certificate of Original Authorship
	Acknowledgements
	Preamble
	Contents
	List of Figures
	List of Tables
	List of Abbreviations
	Key terms
	Abstract



