Speculative Metaphors:

A Design-Led Approach to the Visualisation
of Library Collections

Georgina Hibberd
Doctor of Philosophy
2018

University of Technology Sydney



Certificate of Original Authorship

I, Georgina Hibberd declare that this thesis, is submitted in fulfilment of the
requirements for the award of Doctor of Philosophy in the School of Design, Faculty
of Design, Architecture and Building at the University of Technology Sydney.

This thesis is wholly my own work unless otherwise referenced or acknowledged.
In addition, I certify that all information sources and literature used are indicated

in the thesis.

'This document has not been submitted for qualifications at any other academic

institution.

'This research is supported by the Australian Government Research Training Program.

Signed by Georgina Hibberd

Production Note:
Signature removed prior to publication.

September 2018



Acknowledgements

This thesis would never have eventuated had it not been for the unwavering confidence
and support of my two supervisors, Professor Kate Sweetapple and Dr Jacqueline
Lorber-Kasunic. Thank you for taking a chance on me in the first place and having the

patience to stick with me to the end.

Thank you to colleagues from UTS School of Design for advice and encouragement:
Chris Gaul, Dr Jacqueline Gothe, Ann Hobson, Dr Sally McLaughlin, Professor
Peter McNeil and Professor Charles Rice. To Dr Zoé Sadokierski: thank you for your
humour and your confidence in me. Thanks to Brittany Denes for graphic assistance
in the final weeks. I would also like to acknowledge Faculty support through a DAB
Faculty Scholarship.

My thanks to Michael Lynch for programming support and the UTS eResearch
team in general. Without Michael’s assistance I would not have been able to pursue

my ideas as thoroughly.

I had several staunch PhD buddies during this process. Thank you to Evelyn Kwok for
humour and dumpling-fueled support. To Erin Turner, for sharing — and understanding
— the pain and Diana H Abou Saada for being one of the most positive and inspiring

people I know.

'The librarians. There were many who helped and inspired me throughout. Special
thanks to Mal Booth for his extreme enthusiasm and support, to Josh Vawdrey for
his technical help and all of the library staff at UTS. Thanks to the librarians at
Southern Cross University who, via my mother, sent answers to my questions. Thank
you particularly to the librarians in my family for their answers to my queries, the
discussions on classification and their influence throughout my life: my mother Judy,

my aunts Diane and Gabrielle, and my late grandmother, Pat.

‘There were people scattered in various corners of my life who helped me get this

thing done. Thank you to all. My trainer, Chris Dounis, kept me sane, helped get

iii



my deadlift over 100kg and keep it there. Mly former colleagues at the University
of Sydney, Kimberly Dela Cruz Odom and Jenni Gordon, who encouraged me to
apply in the first place and supported me in those heady early days. My dear friends
Michelle Monaghan and Jason O’Brien who supplied wonderful dinners, gossip and

a shared love of football.

Thank you to my parents, Noel and Judy, whose support and unwavering belief helped
get me here. Thanks to my sister Madeleine for being there when I was at my best and

my worst, for sending flowers and pictures of Corgis, for listening and laughter.

To Ross, the bloke who spends a lot of time with me and with whom I happen to
share a son, thank you for your support throughout, particularly the football trips, the

conversations and just being there whenever I needed you.

I've been told I need to thank Rosie, who sat by my side through this whole thing.

So even though youre a dog who can't read, thank you big girl.
To my partner, Liz and our son Dash. A lot has happened since I set out on this
journey. I am sure you thought it would never end. It has now, and I could not have

done it without you.

'This is for you.



Online Material
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Abstract

Library collections have changed significantly in the past 50 years. A collection in a

research library has moved from a physical repository — of books stored in a building —
to one that is made up of digital materials, accessible from anywhere. Correspondingly,
libraries’ approach to collection development has shifted. Where once libraries amassed

as much material as possible, so as to fulfil any need of a patron, the library now
focuses on providing access to digital items distributed across many sites. Access to
library collection items is through digital interfaces, primarily the online catalogue.

'The graphical conventions of these catalogue interfaces are modeled on previous
incarnations of the catalogue and blended with conventions drawn from the Web
search engine. These conventions are all borrowed, not developed specifically for
access to a library collection through a graphical user interface. This can be seen in
three primary ways: the presentation of individual library records, the use of the
single search box and the use of lists to display catalogue search results. The last

of these is my central point of concern. The list is a graphical form that organises
information and does not provide context for or communicate different types of
relationships between search results. It is time to seek alternative ways of presenting
library catalogue search results that take account of the affordances of the graphical
user interface. The central research question of this thesis then is: how might new
visual approaches to library catalogue interfaces enhance the search experience?

Using a Research through Design methodology, I develop three prototypes

through which I explore alternative approaches to the visual design of catalogue
search results. The prototypes build on the research of scholars and practitioners
seeking more generous approaches to library collection interfaces by providing a
visual approach that contributes a relational understanding of library collections
(Whitelaw 2012, 2015). This approach recognises that the graphical forms used
to structure information are persuasive, rather than pragmatic and as such can be
used to create new ways for researchers to understand the library collection.
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