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You may tell a tale that takes up 
residence in someone’s soul, 
becomes their blood and self and 
purpose. That tale will move them 
and drive them and who knows 
what they might do because of it, 
because of your words. 
~ Erin Morgenstern



The story of Separation

We are separate from each 
other and nature

We live in a mechanical world 
that is ours to exploit

Competition, free markets 
and growth in GDP will 

deliver well-being



The story of Interbeing

We are a community of living 
beings on a living Earth

We are nature and should 
work to regenerate the Earth

Cooperation and 
collaboration is needed to 

provide a safe and just future
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Role for libraries

ALIA has identified a role for libraries related to all of the SDGs. 
In particular:
1. Supporting freedom of access to information
2. Providing examples of success, which can be used as part 

of Australia’s reporting
3. Helping to communicate the 2030 Agenda to the general 

population
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1. Regeneration Library at the Dock, 
Melbourne





Living 
Building 

Challenge



Singapore National 
Library

Baitou Branch, 
Taipei Public 
Library



Alpine Branch 
Library, San Diego



Green 
Square 
Library, 
Sydney
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Sustainable living

• Workshops
• Festivals and events
• Power saving kits
• Home sustainability kits
• Inspiration, e.g. green walls
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2. Knowledge 
democracy



Getting information off the 
Internet is like taking a drink 
from a fire hydrant.

Mitchell Kapor













Source: 
Mosaic Lab
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Democratising knowledge

• Information literacy workshops
• Data privacy workshops
• Democratic dialogue sessions
• Participatory design
• Civil society support - bridge-building 

between citizens, technology and 
knowledge

• Accessibility - free and equal access

INSTITUTE FOR SUSTAINABLE FUTURES



International 
Federation of 

Library 
Associations 

and Institutions



Dokk1, Aarhus, 
Netherlands

Our cultural ambition…[is] to open up all branches of knowledge to every 
generation and social class – Bertel Haarder, Minister for Culture
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Data Privacy Project, New York 
City Library

The Digital Privacy and Data Literacy Project 
(or “Data Privacy Project”) teaches NYC 
library staff how information travels and is 
shared online, what risks users commonly 
encounter online, and how libraries can 
better protect patron privacy. Its trainings 
help support libraries’ increasing role in 
empowering their communities in a digital 
world.

INSTITUTE FOR SUSTAINABLE FUTURES
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Civic Lab, Skokie Public Library
• Pop up space to encourage civic dialogue
• Kitchen table dialogue and issue voting
• Supported by fiction and non-fiction book 

lists on key topics
• Black lives matter
• Climate change
• Immigration
• Income inequality
• Reproductive justice

INSTITUTE FOR SUSTAINABLE FUTURES



3. Sharing and collaboration



rachelbotsman.com







rachelbotsman.com
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The sharing economy experience

• Easy to use online platforms that provide 
guidance

• Accessible anywhere
• Instant (or at least rapid) access to what 

you need
• The ability to access reviews by people like 

you

• A social experience that connects you with 
others using the platform

• A two-way exchange
• Reputational rewards for being a good 

participant
• Cost savings over traditional models
• A more authentic experience

INSTITUTE FOR SUSTAINABLE FUTURES
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Beyond books…

• Tool libraries
• Toy and game libraries
• Instrument libraries
• Sling libraries
• Kitchen appliance libraries
• Seed libraries
• Fishing gear
• Camping equipment

INSTITUTE FOR SUSTAINABLE FUTURES
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Sacramento Public Library –
Library of Things

• Musical 
instruments

• Tools
• Sewing machines
• Screen printers
• GoPro camera
• Video games
• Laminator

• Crafting tools
• In-house bike 

repair station
• 3D scanner
• Serger for 

professional quality 
stitching.
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Community hubs
• Workshops and 

courses
• Learning centres
• Meeting spaces
• Computer 

literacy training
• Social and 

cultural 
programs, 
performances

• Makerspaces

• Coworking 
spaces

• Computer and 
Internet access

• Business 
incubators and 
networking

• Digital media 
labs

• Recording 
studios

INSTITUTE FOR SUSTAINABLE FUTURES
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The New Library
(Almere, Netherlands)
• Grouping books by areas of interest, 

blending fiction and non-fiction
• Books displayed face out like a book store
• Strong focus on a seamless customer 

experience
• ’Sticky’ space with café etc to encourage 

longer visits
• Seats2meet location
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Seats2meet

• Virtual layer for locations, including libraries
• Coworking spaces, which can be paid for 

using money or social capital (offering skills 
to help others)

• Serendipity Machine – app to match up 
people with complementary skills and 
experience

• Question making – asking for help from 
people around you
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Denver Public Library – meeting 
the needs of homeless people

• Weekly ‘Hard Times’ workshops – writing, 
meditation, arts education, yoga

• Laundry Truck
• Staff training in anti-overdose medication 

administration
• Social workers with drop-in hours
• Coffee Connections – monthly staff and 

patron social event
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Bibliocommons – online catalogs
inspired by the sharing revolution

• Seamless, mobile responsive online 
platforms, linked to other libraries

• Library patrons can rate, recommend, 
review, tag and discuss books online

• Library staff can develop recommendation 
lists that are easily accessible

• Human-centred design
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Maker spaces

• Sharing of knowledge and skills
• Repair workshops
• Archiving services for personal media
• 3D printing and scanning
• Electronics kits
• Sewing circles



4. Story and imagination



Seeds of a Good Anthropocene
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Idea Exchange

• The Cambridge public library 
service in Ontario, Canada is 
now called the Ideas Exchange

• It collects ideas and stories from 
its members and shares them 
through its platforms

• Around the World in 30 stories –
stories by members
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Libraries as Institutions of 
Foresight
• Futures thinking and 

experimentation
• Scenario planning
• Exploring utopian and dystopian 

stories of the future



The 
sustainability 

challenge

Regenerative 
hubs

Knowledge 
democracy

Sharing and 
collaboration

Story and 
imagination

• Knowledge needs to 
be freely shared to 
support a healthy 
democracy

• We need to share the 
skills to think critically 
in a sea of information 
and misinformation

• Libraries are expanding what they share, 
drawing inspiration from the sharing 
revolution and becoming platforms for peer 
to peer exchange and collaboration

Libraries as 
transformative 
hubs

• Leading by example with 
regenerative buildings and 
sustainable living advice

• Libraries can seed a 
transformative Story 
of Interbeing and 
provide spaces to 
explore alternative 
futures



Libraries are about freedom. 
Freedom to read, freedom of ideas, 
freedom of communication…A library 
is a place that is a repository of 
information and gives every citizen 
equal access to it…It’s a community 
space. It’s a place of safety, a haven 
from the world.

Neil Gaiman
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Free and equal access to that which is otherwise hard to access

• Books were once rare outside libraries and inconvenient to lug around, so libraries were 
needed to house them

• eBooks are not rare but are locked behind pay walls, so a role for libraries in providing 
access remains

• The recent embrace of makerspaces and coworking makes sense – 3D printing, tools and 
space are in demand but difficult for everyone to access

What is the new frontier for libraries? What things will become harder to freely access 
in the future?



63

Some speculative ideas…
• Computer code
• Virtual reality equipment and experiences / check out 

new realities and new futures
• 3D printer patterns
• Heirloom seeds
• Marginalised voices and stories
• Genetic information
• Wisdom / sensemaking

Google can bring you back 100,000 answers. A librarian can 
bring you back the right one.”

- Neil Gaiman



• The transformations that lie ahead require sites 
of disruption or catalysis, around which 
sustainable cities can grow and crystallise. 
Libraries can and should play this role.

• Libraries are community knowledge hubs and 
nodes in new learning networks. In these 
evolving spaces, citizens can connect with each 
other and learn new stories and practices of 
sustainable living, democracy and sharing that 
radiate out into the world. 

• It does require evolution of our notions of what a 
library is, but the evidence from around the 
world (and from the Tomorrow’s Libraries report) 
is that libraries are confidently taking this next 
step.

• And we will always need guides to help us 
navigate the sea of knowledge, no matter what 
form that knowledge is stored in.
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