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UNIVERSITY OF TECHNOLOGY SYDNEY     
 

 
INFORMATION SHEET (COACH) 

(UTS HREC Approval No. 2015000095)
 
WHO IS DOING THE RESEARCH? 
My name is Sue Hanley and I am a PhD student at the University of Technology Sydney, in the Faculty 
of Arts & Social Sciences, School of Education – Adult Learning and Applied Linguistics Program.   
Among other qualifications, I hold a Masters’ Degree in Organisational Coaching from Sydney 
University 
 
WHAT IS THIS RESEARCH ABOUT? 
This research is about identifying the essence of expert coaching from a learning perspective and the 
practices that underpin it.  The researcher is not interested in the subject matter of the coaching session, 
but rather the communicative and structural features of an effective coaching conversation.  The study 
will contribute to the multi-disciplinary knowledge base that informs coaching practice. 

IF I SAY YES, WHAT WILL IT INVOLVE? 
As a coach, you will be asked, with the agreement of your client, to record one of your regular 
coaching sessions on your smart phone. Your phone will require an appropriate recording application 
and the recording will be uploaded as an MP3/4 file to an individually secure electronic mail box.  The 
recording will be assigned a code and fictitious names will be used.  No personal details will be 
disclosed. Your name and some brief demographic details will be collected.  The demographic details 
will be aggregated and disassociated from particular conversations.   
 
ARE THERE ANY RISKS/INCONVENIENCE 
Both coach and client may feel a little self-conscious at being recorded, but such recordings are a 
regular feature of the International Coach Federation’s credentialing processes and clients adjust to it 
well.  Neither coach nor client will be identified in any of the research data, directly or indirectly, so 
there will be no risks to privacy. 
 
WHY HAVE I BEEN ASKED? 
Your Linked In profile identifies you as an expert coach. 
 
WHAT WILL HAPPEN IF SAY NO? 
You do not have to say yes.  This research is voluntary.  If you say no, you will not be contacted about 
this research again. 
 
IF I SAY YES, CAN I CHANGE MY MIND LATER? 
You can change your mind at any time and you don’t have to say why.  
 
WHAT IF I HAVE CONCERNS OR A COMPLAINT? 
If you have concerns about the research that you think I can answer you can contact me on  
or email susan.l.hanley@student.uts.edu.au or my supervisor, Dr Helen Russell, by email at 
Helen.Russell@uts.edu.au or telephone . 
 
If you would like to talk to someone who is not connected with the research, you may contact the UTS Research 
Ethics Officer on 02 9514 9772 and quote this HREC Approval No. 2015000095. 
 
Thank you for reading this information and considering your participation. 
 
Sue Hanley, M Org Coaching, MA, Grad Dip Ed St, Dip Teach (Adult Learning), CAHRI 



 
INFORMATION SHEET (COACHING CLIENT) 
 

Research:  
 
 

WHO IS DOING THE RESEARCH? 
My name is Sue Hanley and I am a PhD student at the University of Technology, Sydney in the Faculty 
of Arts & Social Sciences, School of Education. 
 
WHAT IS THIS RESEARCH ABOUT? 
This research is about identifying the essence of expert coaching from a learning perspective.  The 
researcher is not interested in the subject matter of the coaching session, but rather the communicative 
and structural features of an effective coaching conversation.   
 
IF I SAY YES, WHAT WILL IT INVOLVE? 
As a coaching client, you will simply agree to one of your regular coaching sessions being recorded on 
your coach’s smart phone.  You will agree orally at the beginning of the recording to participate and 
again at the end of the session.  None of your details will be required, including your name.  Clients of 
coaching may feel a little self-conscious at being recorded, but such recordings are a regular feature of 
the International Coach Federation’s credentialing processes and clients adjust to it well.   
 
WHY HAVE I BEEN ASKED? 
Leading providers of organizational coaching in Sydney are being asked to volunteer their time and 
energy to support this research into fundamentals of a coaching conversation.  You are highly regarded 
as coach or are being coached by an expert coach who is a skilled facilitator of coaching conversations.   
You do not have to say yes.  This research is voluntary.  If you say no, you will not be contacted about 
this research again. 
 
IF I SAY YES, CAN I CHANGE MY MIND LATER? 
You can change your mind at any time and you don’t have to say why.  If you are a client, you will 
need to notify your coach, who will advise the researcher accordingly and the recording will be deleted.  
The coach and the client will be able to withdraw at any time. 
 
WHAT IF I HAVE CONCERNS OR A COMPLAINT? 
If you have concerns about the research that you think I can answer you can contact me on  
or email susan.l.hanley@student.uts.edu.au or my supervisor, Dr Helen Russell by email at 
Helen.Russell@uts.edu.au or telephone . 
 
If you would like to talk to someone who is not connected with the research, you may contact the 
Research Ethics Officer on 02 9514 9772 and quote this number 2015000095. 
 
Thank you for reading this information and considering your participation. 
 
Sue Hanley  
M. Organisational Coaching, MA, Grad Dip Ed St., Dip Teach (Adult Learning), CAHRI 





 
COACH CONSENT FORM

UTS HREC Approval No. 2015000095

I _________________________________ (coach’s name) agree to participate in the 
research project “ ” being conducted by Sue Hanley, 
telephone , email susan.l.hanley@student.uts.edu.au, as part of Sue’s candidature 
for the award of Doctor of Philosophy. Her supervisor, Dr Helen Russell can be contacted by 
email at Helen.Russell@uts.edu.au or telephone . 

 
I understand that the purpose of this study is to identify the essential structures of expert 

coaching from a learning perspective. The researcher is not interested in the subject matter of 
the coaching session, but rather the communicative and structural features of an effective 
coaching conversation.

I understand my participation in this research has been sought because I am regarded as 
an expert who represents a high standard of professionalism in the coaching industry.  I 
understand my participation will also require the co-operation of one of my clients. I will 
agree, with the verbal agreement of my client, to make an audio recording of one of our 
regular coaching sessions. I will be asked to provide some demographic information, record a 
regular scheduled session of coaching and upload the recording and demographic information 
to a personal electronic Drop Box address specific to me. It is estimated that this may take up 
to an hour of my time, not including that involved in the actual coaching conversation. 

I am aware that I can contact Sue Hanley or Sue’s supervisor, Dr Helen Russell, if I 
have concerns about the research.  I understand I am free to withdraw my participation from 
this research project at any time I wish without giving a reason. 

I agree that the research data gathered from this project may be published in a form that 
does not identify me in any way.  Publications might include journal articles, books, report of 
general findings and the thesis itself. The thesis will be submitted to the digital thesis site, 
which is open access. I understand that the data may be used for further studies or research on 
the topic of coaching with the same condition in place that participants in the coaching will 
not be identifiable.

______________________________     ___________________ 
      
Signature (Coach) Date 
 

 
______________________________     ___________________ 
      
Signature (Researcher or Delegate) Date



This study has been approved by the University of Technology Sydney Human Research Ethics
Committee. If you have any complaints or reservations about any aspect of your participation in this
research that you cannot resolve with the researcher, you may contact the Ethics Committee through the
Research Ethics Officer (ph: +612 9514 9772 Research.Ethics@uts.edu.au) and quote the UTS HREC
reference number as above. Any complaint you make will be treated in confidence and investigated fully 
and you will be informed of the outcome
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