ZUTS

UNIVERSITY
OF TECHNOLOGY

SYDNEY

Paediatric nurses’ and parents’
perceptions of busyness in
paediatric acute care: an
ethnography

by Melinda Simpson-Collins

Thesis submitted in fulfilment of the requirements for
the degree of

Master of Nursing (Research)

under the supervision of Professor Margaret Fry and Dr
Suzanne Sheppard-Law

University of Technology Sydney
Faculty of Health

July 2021



CERTIFICATE OF ORIGINAL AUTHORSHIP

CERTIFICATE OF ORIGINAL AUTHORSHIP

I, Melinda Simpson-Collins declare that this thesis, is submitted in fulfilment of the
requirements for the award of Master of Nursing (Research), in the Faculty of Health,
School of Nursing and Midwifery at the University of Technology Sydney.

This thesis is wholly my own work unless otherwise referenced or acknowledged. In
addition, | certify that all information sources and literature used are indicated in the
thesis.

This document has not been submitted for qualifications at any other academic
institution.

This research is supported by the Australian Government Research Training Program.

Signature:

Production Note:
Signature removed prior to publication.

Date: July 2021



ACKNOWLEDGEMENTS

This thesis would not have been possible without the diverse number of people that
supported me along the way. The ethnography is dedicated to my family, paediatric
nurses and families that require hospitalised care. This study highlights the incredible

work that these paediatric nurses do every day.

During the writing of this thesis, Arie (our second child) was born, Noah (first born) started
school, we moved from Sydney to Newcastle which meant that my Paediatric Clinical
Nurse Consultant role came to an end and the COVID-19 pandemic was widespread
across Australia. | am truly grateful to my husband Scott and two children Noah and Arie
who endured this journey with me over the past five years, this would not have been
possible, even started or finished without them as my biggest supporters. My mother
Christine also played a significant role, caring for Noah and Arie on a regular basis so |

could write.

Deepest thanks to my supervisors Professor Margaret Fry and Dr Suzanne Sheppard-
Law who coached me along when | wanted to give up, believed in me when at times |
did not and helped me see the value in this study and my own strengths as a writer and
researcher. | am grateful for their faith in this ethnography, which was at times

challenging due to the uniqueness of the study design.

Many thanks to the participants in this study, both paediatric nurses and parents who
generously gave me their time, trust and shared their stories. The staff in the paediatric
inpatient unit were very welcoming and helped me feel part of the family, this made the
ethnography so much richer. To Claire (Paediatric Nurse Unit Manager) who helped
make it happen and in addition Emma (Paediatric Clinical Nurse Educator) and Lauren
(Clinical Nurse Consultant) who all supported my research work and continuously

enabled me to gather lots of rich, meaningful data in the field.

Finally, my extended family and friends who | saw less of during the making of this thesis
and still encouraged me, | thank everyone of them. | must also acknowledge the
scholarships awarded by the University of Technology Sydney and The Edith Cavell
Trust, which alleviated some of the burden of costs associated with research work.

Although | am the primary narrator, this ethnography is the product of many great minds.



TABLE OF CONTENTS

CERTIFICATE OF ORIGINAL AUTHORSHIP .......ccoviiiiiriinnnsss s snsnne ]
ACKNOWLEDGEMENTS ... ssssss s sassss s 11}
TABLE OF CONTENTS ...t ssssss s ssss s s s v
LIST OF TABLES ...ttt sssss s ass s Vi
LIST OF FIGURES ...t sssss s ssss s annns Vi
ABSTRACT ...t Vi
LIST OF ABBREVIATIONS. ...ttt e sassss e e IX
CHAPTER 1: INTRODUCTION .....oeeiiiiriiinsscssssss s ssssssss s sssssss s s s ssnnnns 1
INTRODUGCTION. ...ttt e e e e e e e e 1
SIGNIFICANCE OF THE STUDY ...t 1
THESIS STRUCTURE ... 1
RESEARCH QUESTION ...t 2
RESEARCH AIM ...t 2
RESEARCH OBUJECTIVES ...t 2
CHAPTER 2: BACKGROUND ..ottt s sss s ssssss s s ssnsa s 3
INTRODUGCTION. ...t e e e e e 3
AUSTRALIAN PAEDIATRIC SERVICES ... 3
PAEDIATRIC NURSING: AHISTORICAL PERSPECTIVE........ccoiiiiiiiiiieeieee 5
SUMMARY .ttt e e e e e e e eean 8
CHAPTER 3: INTEGRATIVE REVIEW ... nannns 10
INTRODUGCTION. ...ttt e e e e e e e e 10
INTEGRATIVE LITERATURE REVIEW METHOD.........oooiiiiiiiiiicieeieeeeeee e 10
INTEGRATIVE LITERATURE REVIEW FINDINGS ... 13
SUMMARY L.ttt e e e e e e e e e e 31
CHAPTER 4: METHODOLOGY .....ouutiiiiiiiinissssssr s ssnnsssssssss s sssssssssss s sssssnnes 33
INTRODUGCTION. ...ttt e e e e e e e e e e e 33
PHILOSOPHICAL UNDERPINNINGS OF ETHNOGRAPHY ..o 33
ETHNOGRAPHY AS RESEARCH PROCESS ... 38
ETHNOGRAPHIC ANALYSIS AND INTERPRETATION ... 41



ETHNOGRAPHY AS NARRATIVE ... 42

ETHNOGRAPHER’S ROLE AND IDENTITY .o 43
SUMMARY e nneeas 44
CHAPTER 5: METHODS ..ot s 46
INTRODUGCTION. ... e 46
SELECTION OF THE FIELD .....oiiieee e 46
SELECTION OF KEY INFORMANTS ... 47
ETHNOGRAPHIC DATA COLLECTION TECHNIQUES...........ccooe 48
RECRUITMENT AND FIELD RELATIONSHIPS ......oooiiiiiiiiiie e 52
INSIDER OUTSIDER PERSPECTIVES ... 55
DATAMANAGEMENT ... 57
DATA ANALYSIS AND INTERPRETATION ... 58
ETHNOGRAPHY AS TEXT ..ottt 60
HUMAN ETHICAL CONSIDERATIONS ... 60
SUMMARY L. e e e e e e e e 61
CHAPTER 6: FINDINGS ...ttt sssss s ssss s snnes 62
THE CONSTANTLY CHANGING LANDSCAPE.........cccciiirrinnnrrnsnn s 62
INTRODUGCTION. ...t e e e e e 62
THE PAEDIATRIC UNIT DEMOGRAPHICS ... 62
PARTICIPANT DEMOGRAPHICS. ... 65
A SHIFTING CULTURE OF CARE ... 70
SHARED PRACTICES AND THE CULTURE OF CARE ... 76
BEING A PARENT IN HOSPITAL ...t 83
SUMMARY e e e e e e e e nneeas 87
CHAPTER 7: FINDINGS ...ttt sss s sss s s snss s nns 89
THE SHAPING OF PRACTICE ...ttt ssssss s ssssss s s s 89
INTRODUGCTION. ...ttt e e e e e e e e e e e e e 89
CULTURAL DIMENSIONS OF PAEDIATRIC CARE.......cccoiiiiiiiiieceeeeeiee 89
SHAPING THE THERAPEUTIC RELATIONSHIP.......ooiiiiiiiiiiieieee 95
THE EMOTIONAL COST OF BUSYNESS.......coiiiiiiie e 100
SUMMARY L.t e e a e 103
CHAPTER 8: DISCUSSION ...ttt sssss s sss s 105
INTRODUGCTION. ...ttt e e e e e e e e e e 105
BUSYNESS AND CULTURAL CONSIDERATIONS OF CARE.........c.coooiieiie. 105



BUSYNESS AND TEAMWORK ..o 108

BUSYNESS AND PARTNERSHIPS IN CARE ... 110
BUSYNESS AND BALANCING WORKLOAD........ccooiiiieiiiee e 113
BUSYNESS AND THE EMOTIONAL COST OF CARE ... 114
STRENGTHS AND LIMITATIONS ... .o 116
SUMMARY L.t 116
CHAPTER 9: IMPLICATIONS AND CONCLUSION ........ccccccinimmnrnnnnninsnnsenanns 118
INTRODUGCTION. ... .t e e e 118
PAEDIATRIC NURSING PRACTICE .....oiiiiiiiiiiiieee e 118
EDUCATION AND TRAINING ...t 119
FUTURE RESEARCH ...t 119
CONCLUSION ...ttt e e e e e 120
REFERENCES ........o ettt aas s s s 121

APPENDIX 1: QUALITATIVE RESEARCH RELATED TO THE CONSTRUCT OF

BUSYNESS .o 137
APPENDIX 2: QUANTITATIVE RESEARCH RELATED TO THE CONSTRUCT OF
BUSYNESS .. 144
APPENDIX 3: PAEDIATRIC NURSE INTERVIEW GUIDE.........cccccooiiiiiiiiees 153
APPENDIX 4: PARENT INTERVIEW GUIDE.........cccciiiiiiiieeeee e 156
APPENDIX 5: PARTICIPANT INFORMATION SHEET AND CONSENT FORM
(PISCF) FOR PAEDIATRIC NURSE OBSERVATIONS ... 159
APPENDIX 6: PARTICIPANT INFORMATION SHEET AND CONSENT FORM
(PISCF) FOR PAEDIATRIC NURSE FACE TO FACE INTERVIEWS..................... 165
APPENDIX 7: PARTICIPANT INFORMATION SHEET AND CONSENT FORM
(PISCF) FOR FAMILY FACE TO FACE INTERVIEWS ... 171
APPENDIX 5: ETHICAL AND SCIENTIFIC APPROVAL ......oooiiiiiiiiiiiiiiiieeeeeee 177

VI



LIST OF TABLES

TABLE 1: INTEGRATIVE REVIEW INCLUSION AND EXCLUSION CRITERIA........... 11
TABLE 2: PAEDIATRIC ADMISSIONS AND REFERRAL PATTERNS ..........ccccooi. 63
TABLE 3: PAEDIATRIC UNIT CHILD CHARACTERISTICS........oooiiiiiiiiieeeeeee 64
TABLE 4: PAEDIATRIC NURSE OBSERVATION DEMOGRAPHICS ..........cccocooi. 66
TABLE 5: PAEDIATRIC NURSE INTERVIEW DEMOGRAPHICS ...........ccooiiiiee 68
TABLE 6: PARENT INTERVIEW DEMOGRAPHICS ... 69
TABLE 7: CHARACTERISTICS OF CHILD ADMISSION. ...ttt 70
LIST OF FIGURES
FIGURE 1. PRISMA FLOW DIAGRAM OF INTEGRATIVE REVIEW .........ccccoiiiiinnnn. 12

VI



ABSTRACT

Background: Busyness within modern health care has often been defined as time
constraints and increased workload, leading to individualised perceptions of stress. To
date, no published studies have sought to explore busyness as a construct within
therapeutic relationships in a paediatric acute care setting or how cultural dimensions of

paediatric nursing fosters perceptions of busyness within everyday care practices.

Aim: To explore a notion of busyness within the context of paediatric acute care and

how this influences the therapeutic relationship between paediatric nurses and families.

Method: Ethnography was the research design selected for the study. Semi-structured
interviews with 10 paediatric nurses and 10 parents, and 40 hours of non-participant
observations were conducted. Brewer’s (2000) framework for ethnographic analysis and

interpretation was utilised and findings were presented as a realist tale.

Findings: Seven themes emerged, which detailed cultural dimensions of busyness that
influenced paediatric acute care. Perceptions of busyness challenged teamwork and re-
shaped therapeutic relationships between paediatric nurses and families. During
perceived busyness task focused care became the dominant culture and hindered family
centred care. Instead, challenges emerged that required role negotiation, balancing
expectations and re-forming of collaborative partnerships. The emotional cost of
busyness created a sense of personal conflict that surfaced within nurses and care
activities. Similarly, parents were challenged during times of busyness, leading to

feelings of frustration and powerlessness.

Conclusion: This ethnography has identified a culture of care that was influenced by
busyness. Roles within therapeutic relationships, paediatric nurse and parental
expectations and collaborative partnerships were re-shaped by busyness. The findings
highlighted the importance of family centred care to paediatric nurses and gave social
understandings and insights into the complexities of the paediatric nurse — parent
partnerships, which assisted to define dimensions of the therapeutic relationship.
Importantly, the ethnography has brought to the surface how paediatric nurses and
parents negotiated and balanced their partnership to achieve a desired therapeutic
relationship. This ethnography has addressed a significant research gap and provided

new insights into nursing, paediatric nursing practice, education and research.
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