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People who flee domestic violence desperately need safe, affordable and secure housing. Our study of

people on housing waiting lists in New South Wales, Tasmania and Queensland found private rental

housing isn’t an option when leaving domestic violence.

Besides the cost, most people fleeing domestic violence aren’t able to provide rental histories and credit

ratings. That makes it very difficult to be accepted as a tenant.

The obvious solution is social housing – affordable rental housing provided by government or not-for-

profit agencies. However, our interviews with people who fled their homes because of domestic violence

revealed they had great difficulty accessing social housing.

Their marginal housing status or homelessness then contributed to some interviewees’ children being

taken away. Knowing this risk, others asked extended family to care for their children until they found a

secure home.

https://paulramsayfoundation.org.au/wp-content/uploads/2022/07/TheChoice-violence-or-poverty-web.pdf
https://waitingforsocialhousing.com/
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Everybody's Home
@_EverybodysHome · Follow

There simply is not enough social housing in Australia.

Housing stress and homelessness is on the rise as a result. 
#BuildSocialHousing #Everybodyshome

11:41 PM · Apr 6, 2022
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Read more: Australia's social housing system is critically stressed. Many eligible 

applicants simply give up
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The agony of years of waiting

Susan* has two kids under seven. Two years after escaping a violent relationship, she’s still waiting for

social housing.

We run from 20 years of domestic violence and we went to a women’s shelter […] and was put

on high priority. And then we were there for nearly a year and then they got cranky with me

going to [Department of] Housing. Yeah, I went every day, twice a day, sometimes for a whole

year. And then they gave me transitional housing and they said we’ll be there for four months.

It’s nearly been a year.

She was terrified every time she went outside:

I said to them, “You don’t get us out […] he’ll shoot us. We’ll be the next ones on the news.”

After fleeing a violent partner, Theresa and her six-year-old son were moving between friends and her

uncle. She had been on the NSW housing register (waiting list) since her son was born.

Because her initial application was apparently missing some documentation (applications can be 

challenging) Theresa was not on the priority list. People on the general waiting list can wait many years 

to be housed.

Read more: 'Getting onto the wait list is a battle in itself': insiders on what it takes to get 

social housing

Theresa finally got onto the priority list in 2020. But she is still waiting.

Theresa was approved for the NSW RentStart program, which supports people in the private rental

market. However, our interviewees told us it was nearly impossible to find a property and be approved

by the landlord or agent. As Theresa said:

I had no success with [RentStart] at all […] I think it’s almost impossible […] There’s just

nothing out here like housing-wise, rental market-wise.

https://www.tandfonline.com/doi/full/10.1080/14036096.2022.2085169
https://www.facs.nsw.gov.au/housing/help/applying-assistance/expected-waiting-times
https://theconversation.com/getting-onto-the-wait-list-is-a-battle-in-itself-insiders-on-what-it-takes-to-get-social-housing-184838
https://www.facs.nsw.gov.au/housing/help/ways/rentstart
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Women's Community Shelters
@wcs_001 · Follow

Social housing in Australia has shrunk from 4.8% of all 
homes in 2011 to 4.2% in 2021.

Help us to build an Australia where women and their 
children are safe, secure, supported and equal. Donate to 
WCS this #Homelessness Week #HW2022 

…
mmunityshelters.prod.supporterhub.net/donations/ho
me…
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Mothers and children separated

Interviewees lived in fear of their children being taken into care because of their lack of secure housing.

Jen told us:

Now because of all the instability DOCS [Department of Community Services, now called

Department of Communities and Justice] has removed them from my care because I was, I

guess, somebody who suffered from domestic violence on a regular basis. So I had issues with

my ex finding them and then it’d start all over again. So in the last three months I’ve had my

[two] children removed from my care because I’m waiting for a house, a safe house […]

I just feel so saddened by the whole process. I just want to hide […] I’ve had DCJ just rip my life

apart pretty much as well as being homeless.

She alleged Housing NSW had never offered her permanent housing despite being on the waiting list for

seven years and having periods of homelessness:

I’ve been homeless three times with children. It’s the worst. I live out of a car basically – that’s

if I’ve had one at the time […] I’ve had a car on two occasions. The children become very

unsettled.

In between, Jen has had temporary accommodation. Although a step up from sleeping in her car, she felt

it contributed to her children being removed.

We could be going hotel to hotel. They could just move us in a whole new area completely […]

They actually put me into an area where there’s a lot of disadvantage and my children’s

behaviour slid down even worse […] to the point where I wasn’t able to control them anymore.

[…] Just what got DOCS, DCJ involved. So it’s been a horrible domino cycle.

Kylie also had a real fear of losing her child:

I didn’t choose to be homeless and then I had the fear like they [Housing Department] were

going to call child protection service on me for no reason. I looked after my son completely. He

was my world. I would do anything for him and because I went there for a little bit of help I

was threatened with they’re going to call child protection services on me because I can’t find a

stable home.
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Some interviewees relied on relatives, usually their mothers, to look after their children. Josie had three

children.

I left with the kids and ended up homeless with them, and I couldn’t have them on the street

because that’s not what kids deserve […] I just sent them to mum, thinking that was the best

thing for me to do, which it was.

Al Jazeera English
@AJEnglish · Follow

“My homelessness is directly related to domestic violence."

Domestic violence is the number one cause of 
homelessness in Australia, where almost 50% of homeless 
are women aje.io/zhj3e7

11:30 PM · Aug 12, 2021
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Read more: 'All these people with lived experience are not being heard': what family 

violence survivors want policy makers to know

Secure housing can turn lives around
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All of the women were adamant that secure social housing would transform their lives. As Kylie said:

[A] stable place, you know, can bring so many opportunities […] for someone to get a better

quality of life [they need] stable accommodation.

That people fleeing violence languish in unacceptable conditions for months or even years is a sad

indictment of our social housing system. Mothers and children who are forced apart to manage the risks

of both violence and homelessness are likely to suffer lasting trauma.

Prompt access to affordable long-term housing could pave the way for women and children to recover

and flourish together. Instead of investing in high-cost practices of family separation and child removal,

let’s invest in secure, affordable housing.

The Albanese government has pledged to set aside a proportion of new social housing for survivors of

domestic violence. State governments have also announced various initiatives. It remains to be seen if

these can satisfy the growing demand.

* All names are pseudonyms and details may be slightly changed to ensure confidentiality and protect

the individuals.
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