*
-0 UNIVERSITY
< OF TECHNOLOGY
wy SYDNEY

The intersection between driver
licensing, employment, and health
for Aboriginal and Torres Strait
Islander Australians

by Bobby Porykali

Thesis submitted in fulfilment of the requirements for
the degree of

Doctor of Philosophy
under the supervision of Associate Professor Melissa Kang,

Professor Rebecca lvers, Doctor Kate Hunter, Professor
Nareen Young and Doctor Patricia Cullen.

University of Technology Sydney
Faculty of Health

September 2022



CERTIFICATE OF ORIGINAL AUTHORSHIP

|, Bobby Porykali declare that this thesis, is submitted in fulfilment of the requirements for the
award of Doctor of Philosophy, in the School of Public Health/Faculty of Health at the University of
Technology Sydney.

This thesis is wholly my own work unless otherwise referenced or acknowledged. In addition, |
certify that all information sources and literature used are indicated in the thesis.

This document has not been submitted for qualifications at any other academic institution.
This research is supported by the Australian Government Research Training Program.

Signature:

Production Note:
Signature removed prior to publication.

Date: 14.09.2022

Collaborative doctoral research degree statement

| certify that the work in this thesis has not previously been submitted for a degree nor has it been
submitted as part of the requirements for a degree at any other academic institution except as
fully acknowledged within the text.

Indigenous Cultural and Intellectual Property (ICIP) statement

This thesis includes Indigenous Cultural and Intellectual Property (ICIP) belonging to Dainggatti,
Biripi, Worimi, Eora, Tharawal, Wiradjuri, Barkindji and Ngunawal custodians or traditional
owners. Where | have used ICIP, | have followed the relevant protocols and consulted with
appropriate Indigenous people/communities about its inclusion in my thesis. ICIP rights are
Indigenous heritage and will always remain with these groups. To use, adapt or reference the ICIP
contained in this work, you will need to consult with the relevant Indigenous groups and follow
cultural protocols.




Acknowledgement

The journey to get here has been one from humble beginnings and to reach the pinnacle
of academic qualifications is something that I had never anticipated. First and foremost,
I give thanks and glory to my Heavenly Father, without Jesus in my life I have no doubt
the direction I would have taken in life would be extremely different. None of this

would be possible without my Lord and saviour.

Romans 8:28 ‘And we know that all things work together for good to them that love

God, to them who are the called according to his purpose’

I thank my Father and my Mother for their love and for the extreme sacrifices they have
made in their lives to get me here. I thank all my siblings for their love, constant
encouragement and endless phone conversations and laughter to de-stress over the
phone - through the good and bad times you all have always been rock solid for me. I
am forever grateful for having my partner in my life, for her love and steadfast support,
it has been such a blessing that we have been able to go through our PhD journeys
together. I thank my partner’s wonderful parents for being so supportive and always
there as a source of encouragement through this journey. Without all these beautiful
people in my life and all the extended family that [ have been blessed this would not

have been possible.

I am so appreciative and grateful for my brilliant academic supervisors. Rebecca, thank
you for your leadership and support, I truly admire your efficiency and ability to get
anything done — it seems as if anything is possible for you to get over the line. Kate
thank you, your passion and commitment for Aboriginal and Torres Strait Islander
people and research is so genuine, I sincerely appreciate you and all the academic and
personal support you have provided me. Nareen, thank you for your academic and
cultural support through this journey, I have valued your ability to provide the support
and guidance at the moments I have needed most. Melissa, I thank you for accepting to
become my primary supervisor through this PhD journey, your commitment to
providing support is something that I have truly appreciated. Trish, thank you for all the
support and guidance through all those painstaking program papers, it was always so
easy to work with you and refreshing to have you as a supervisor. I would also like to

thank my previous primary supervisor Elizabeth who saw me through the most difficult



stages early on in this PhD journey, without your support and advocacy in the early
stages [ would not have got to the finish line. I have been extremely fortunate

throughout this process to have such a strong and supportive academic team behind me.

I would like to acknowledge my wonderful colleagues who become friends Martyn, Juls
and Liz B. From the beginning you were all a source of encouragement and socially

provided me with the sanity to get through the times of PhD madness.

Finally, I dedicate this achievement to you Fadamun and Kumply, words cannot express
the love and appreciation I have for you both. I also dedicate this to those dear to me
that I have lost, especially my Grandparents, Big Dad and Gordons Uncle who I know

would be filled with so much pride at this achievement.

Funding and support

I am very grateful for and acknowledge the Commonwealth Government Department of
Education and Training and Jumbunna Institute for Indigenous Education and Research

for their financial support.

Format of thesis

This is a thesis by compilation of published (Chapters Two, Four, Five and Six) and
unpublished (Chapters One, Three and Seven) research.



List of publications arising from this research

Paper #1

The effectiveness and impact of driver licensing
T programs on licensing and employment rates for

itle:

Aboriginal and Torres Strait Islander peoples of

Australia: A systematic review.

Bobby Porykali, Kate Hunter, Alyse Davies,
Authors: . .

Nareen Young, Elizabeth Sullivan, Rebecca Ivers.
Journal: Journal of Transport and Health.

Status of publication:

Accepted (27 April 2021).

Unique contribution to

This is a systematic review presented in Chapter
Two of the thesis. It identifies and describes all
Aboriginal and Torres Strait Islander driver

licensing support programs being delivered

knowledge throughout Australia. Further, it evaluates the
effectiveness and impact of these programs on
licensing attainment and employment rates for
Aboriginal and Torres Strait Islander peoples.
Paper # 2
i Process evaluation of an Aboriginal driver licensing
itle:
pilot program in the Australian Capital Territory.
Bobby Porykali, Patricia Cullen, Kate Hunter, Kate
Authors:
Patten, Nareen Young, Rebecca Ivers.
Journal: Health Promotion International.

Status of publication:

Under review.

Unique contribution to

knowledge

This is a process evaluation of an Aboriginal and
Torres Strait Islander driver licensing pilot program
in the Australian Capital Territory, which is

presented in Chapter Four. It evaluates program

\"




outcomes, examines whether the program was
delivered as intended according to the key service

areas and in a culturally relevant format.

Paper # 3
The road beyond licensing: the impact of a driver
i licensing support program on employment
itle:
outcomes for Aboriginal and Torres Strait Islander
Australians.
Bobby Porykali, Patricia Cullen, Kate Hunter, Kris
Authors: Rogers, Melissa Kang, Nareen Young, Teresa
Senserrick, Kathleen Clapham, Rebecca Ivers.
Journal: BMC Public Health.

Status of publication:

Accepted (11 November 2021).

Unique contribution to

This is a quantitative paper examining the impact

that a driver licensing support program directly has

knowledge on employment outcomes of program clients, which
is presented in Chapter Five.
Paper # 4
How does a driver licensing program influence
transitions into employment for Aboriginal and
il Torres Strait Islander people? Using the Self-
itle:
Determination Theory to explore client experiences
of a driver licensing pilot program in the Australian
Capital Territory.
Bobby Porykali, Kate Hunter, Melissa Kang,
Authors: o
Patricia Cullen, Nareen Young, Rebecca Ivers.
Journal: BMC Public Health.

Status of publication:

Under review.

Vi




Unique contribution to

knowledge

This is a qualitative paper exploring client
experiences on the influence driver licensing
programs have towards facilitating positive
transitions into employment. This is presented in

Chapter Six.

Other comments:

A report of the Australian Capital Territory
Aboriginal and Torres Strait Islander driver
licensing pilot program was also prepared whilst
undergoing this thesis. The report is included in

Appendix 3.

vii




Note on author attribution

Chapter One

Reference

This is an unpublished Chapter in the thesis.

Contribution

I, Bobby Porykali conceptualised this chapter with supervisors
Melissa Kang, Kate Hunter, Nareen Young, Patricia Cullen and

Rebecca Ivers. I was the primary researcher involved in writing the

chapter.

Chapter Two

Reference Porykali, B., Hunter, K., Davies, A., Young, N., Sullivan, E., Ivers, R.
The effectiveness and impact of driver licensing programs on
licensing and employment rates for Aboriginal and Torres Strait
Islander peoples of Australia: A systematic review. Journal of
Transport and Health. 2021; 21:101079.

Contribution | I, Bobby Porykali contributed to conceptualisation with co-authors
Elizabeth Sullivan, Kate Hunter, Nareen Young and Rebecca Ivers. |
conducted the search and was the primary researcher involved in
writing the manuscript.

Chapter Three

Reference This is an unpublished chapter in the thesis.

Contribution | I, Bobby Porykali conceptualised this chapter with supervisors

Melissa Kang, Kate Hunter, Nareen Young, Patricia Cullen and
Rebecca Ivers. I was the primary researcher involved in writing the

chapter.

viii




Chapter Four

Reference

Porykali, B., Cullen, P., Hunter, K., Patten, K., Young, N., Ivers, R.
Process evaluation of an Aboriginal driver licensing pilot program in
the Australian Capital Territory. Health Promotion International. 2022.

(Under review — suggested citation).

Contribution

I, Bobby Porykali contributed to conceptualisation and analysis of data
with co-authors Melissa Kang, Kate Hunter, Nareen Young, Patricia
Cullen, Kate Patten and Rebecca Ivers. I was the primary researcher

involved in writing the manuscript.

Chapter Five

Reference

Porykali, B., Cullen, P., Hunter, K., Rogers, K., Kang, M., Young,
N., Senserrick, T., Clapham, K., Ivers, R. The road beyond licensing:
the impact of a driver licensing support program on employment
outcomes for Aboriginal and Torres Strait Islander Australians. BMC

Public Health. 2021; 21:2146.

Contribution

I, Bobby Porykali contributed to conceptualisation and analysis of
data with co-authors Melissa Kang, Kate Hunter, Nareen Young,
Patricia Cullen, Kris Rogers, Teresa Senserrick, Kathleen Clapham
and Rebecca Ivers. I was the primary researcher involved in writing

the manuscript.

Chapter Six

Reference

Porykali, B., Hunter, K., Kang, M., Cullen, P., Young, N., Ivers, R.
How does a driver licensing program influence transitions into
employment for Aboriginal and Torres Strait Islander people? Using
the Self-Determination Theory to explore client experiences of a
driver licensing pilot program in the Australian Capital Territory.

BMC Public Health. 2022. (Under review — suggested citation).

Contribution

I, Bobby Porykali conceptualised this chapter with supervisors

Melissa Kang, Kate Hunter, Nareen Young, Patricia Cullen and

iX




Rebecca Ivers. I was the primary researcher involved in writing the

manuscript.

Chapter Seven

Reference This is an unpublished chapter in the thesis.

Contribution | I, Bobby Porykali conceptualised this chapter with supervisors
Melissa Kang, Kate Hunter, Nareen Young, Patricia Cullen and
Rebecca Ivers. I was the primary researcher involved in writing the

chapter.




Statement of contribution of authors

Graduate Research Student

BOBBY PORYKALI

LEAD AUTHOR

Principal

MELISSA KANG

JOINT AUTHOR

Co-supervisor (1)

KATE HUNTER

JOINT AUTHOR

Co-supervisor (2)

NAREEN YOUNG

JOINT AUTHOR

Co-supervisor (3)

PATRICIA CULLEN

JOINT AUTHOR

Co-supervisor (4)

REBECCA IVERS

JOINT AUTHOR

Co-author: ELIZABETH SULLIVAN JOINT AUTHOR
Co-author: ALYSE DAVIES JOINT AUTHOR
Co-author: KATE PATTEN JOINT AUTHOR
Co-author: KRIS ROGERS JOINT AUTHOR
Co-author: TERESA SENSERRICK JOINT AUTHOR
Co-author: KATHLEEN CLAPHAM JOINT AUTHOR

Xi




Signature

Graduate Research Student

26/11/2021
Principal (Melissa Kang) 26/11/2021
Co-supervisor (Kate Hunter) 26/11/2021
Co-supervisor (Nareen Young) 26/11/2021
Co-supervisor (Patricia Cullen) 26/11/2021
Co-supervisor (Rebecca Ivers) 26/11/2021
Co-author (Elizabeth Sullivan) 29/11/2021
Co-author (Alyse Davies) 26/11/2021
Co-author (Kate Patten) 29/11/2021
Co-author (Kris Rogers) 26/11/2021
Co-author (Teresa Senserrick) 26/11/21

Co-author (Kathleen Clapham)

26/11/21

xii




Table of content

ACKNOWIEAZEMENT. ... ittt e et e e e et e e e e et b e e e e tbb e e e etare e e e e iii
FUNAING @NG SUDPPOIT .ttt e e et e e e et e e e earae e iv
FOrMAt OF TNESIS ..ottt ettt iv
List of publications arising from this research ..., Y
NOte 0N aUThOr @tErDULION .....oii e viii
Statement of contribution of QUThOIS ... Xi
SIENATUIE (e Xil
TADIE OF CONTENT ..ttt Xiii
List Of IHUSTration @and taDIES ......viiiie e e Xviii
ADDIEVIAtIONS ... e st be e e aee s xviii

T qU ] L PO PP PP PPTUPPPPPN XX
L] o1 [T T OO PP P PP TUPTUPTRPPRRPON XX

YT o o] (=T o Y=l o) =Y V2R UURRPRN XXi

FY o FY = (o1 AP OSSOSO S PP PSSP PPPPROPPPPPIN XXii
Chapter One: Background and thesis OVEIVIEW..........eiiiiiiiiiiiiic e 1
R U] o] o= T oY g T =Y = | PSPPI 1
1.2 AULNOT CONEIIDULIONS 1ottt sttt e sb e s s 1
1.3 Introduction t0 Chapter ONE e eieeecceee ettt ettt e e e e et e e e e e e e e eeabee e e esabaeeeensaeeeenanes 1
S Tol €= o 1 o PSPPSR 2
1.4.7 HIiSTOIICAl CONTEXT.ceurtiiteerieeriieite ettt sttt s s s et r e e s e e 3
1.4.2 Atimeline of Trauma and HEaliNg ...eecccuiiei ettt 4
1.4.3 Social and Cultural Determinants of Health .......ccceceeieeiiiniinineeeeeeee e 7
1.4.4 Aboriginal and Torres Strait Islander health and research paradigm .......cccccoveeeeenneenn. 9
145 CONCIUSION ettt ettt st st et r e s b s sanesareereenneennees 11

1.5 TNESIS OVEIVIEW .utieiietieeieeste ettt ettt sttt sttt e sb e st s st sne e bt e bt e sneesreesmneenneereens 12
1.5, 1 TRESIS @IMS weteutieteerteerite ettt ettt sttt et e bt e s bt s at e et e et eesbeesbeesaeesatesabeebeenbeenneas 13

LB RETOIENCES ettt ettt ettt sttt ettt e s bt e sht e sat e et e bt e b e e bt e sne e s aeeeateereebeen 16

Chapter Two: The effectiveness and impact of driver licensing programs on licensing and
employment rates for Aboriginal and Torres Strait Islander peoples of Australia: A systematic

FEVIBW ..ttt ettt h ettt ettt e st 21
2.1 PUDIICAtION ELAIIS c.veeiieeieeeie ettt 21
2.2 AULhOT CONTIDULIONS c.veeeiete ettt st s 21
2.3 INtroduction tO Chapter TWO .iiiuiiieicciieeeeiree ettt e scie e e et e e s tr e e e s satr e e e ssaaaeeeesnsaeeeeansneees 21
D AN o1y A= Lot A TP PRSP 23



S0 1 011 o To [ (ot (o] o NP 23

2.6 Material and MeEthOdS ....eiiieeeeee et 25
2.6.0 SEAICH STIATEREY veieieriieeieiiee e cettee e ettt e e e ette e e e st e e e e ette e e e e bree e eebteeeeenbaeeeeenbaeeeennseeeeennsees 25
2.6.2 INCIUSION CIILBITA tuvteeterieeeteet ettt ettt st e b st e et et e b e sbeesane e 26
2.6.3 PUDIICAtION SEIECTION weuuiiieiieiieteetee ettt 26
2.6.4 Quality appraisal @nNd @NalYSiS. e uiiiiirieeiirieee e ereee e e e s e e e e 27

2.7 RESUILS ettt ettt ettt ettt e s e e et e s e e e s bt e e sab e e s abe e s be e e s bt e e bee e s abeesreeenareenares 29

2.7.1 Scoping review of Aboriginal and Torres Strait Islander driver licensing programs.... 29

2.7.2 Systematic review of the effectiveness and impact of Aboriginal and Torres Strait

[slander driver ICENSING PrOSIamMS ..uuiiicureeeririeeerireeeeesiureeessrreeeessseeeesssseeessssreeessnseeesssssees 43
2.8 DS CUSSION e s 47
2.9 CONCIUSION ettt ettt ettt sttt et e bt e s bt e sat e st e bt e b e e beesbeesateembeenbeesbeesaeesanesane 50
200 REFEIBINCES e ettt ettt b ettt et b e s bt e sat e st e bt e b e e be e s he e sat e eat e e bt e nbeesaeenane e 51
2,11 SUPPIEMENTANY TABIES coitiiee ettt e e e e e s e e s satae e e snnraeeesnnnaeees 54

2.11.1 Table 1: SEArCH TEIMIS cuuiiieiie ettt ettt ettt ettt ettt st e sabe e st e sbae e sbeeeaee s 54

2.11.2 Table 2: Summary of excluded reCcords ......ccvcveeeceeeiicciee e e 55
2.12 Conclusion tO Chapter TWO ciccuuiieiccieeeeeciteeeecitteeeeeiteeeeeereeeessataeeeseasaeeeseasseeesansseeesannseeens 56

Chapter Three: MethodOIOZY .......oooviiiii e, 57
3.1 PUBIICAtioN DEtaAils ...cceueiiiieeiei ettt 57
3.2 AULhOT CONTIIBULIONS. .. .eiiiiieiii ettt ettt et st sare e b e e s abeeeaeee 57
3.3 Introduction t0 Chapter TRIEE......cccuuiii et et e e e aaee s 57
3.4 Driver lICENSING PrOZIAMS ...cciiiuiieeeeciieeeeciteeeeetteeeeeteeeeesteeeeesssaeeeesssaseesasssssesansaesesasseeans 58

3.4.1 The ‘Driving Change’ PrOZIam .......ccceeeieciieeeeeiieeeeectieeeeectteeeeeetteeeeessreeeeesssaeaesassesaeanns 58

3.4.2 The Australian Capital Territory Aboriginal and Torres Strait Islander driver licensing

(o] Loy a o] oY =4 =1 o o WU USSP 59
RRCY pI<Tole] [ a1 EY=Te MY/ I=]d o oTe [o] Lo} -V 2SRRI 60

3.5.1 Situated KNOWIEAEZE «..ceeeeriiee ettt et e et e e e tre e e e e aae e e e e neeeeeeans 60

3.5.2 Data COMECLION ..eeeviiiieiieieeriee ettt e 61

3.5.3 EValuation frameWorK . .......cocueiiiiiieiieieeeceeeeeeeee e e e 61

3.5.4 Analysis, Interpretation and REPOITING........cocciiiiiiciiee et 62
I 4 (=] g =4 o [P UESR 62
3.7 LIMIEATION ceeviiiiiiiiiiiiii i 63
3L RETEIENCE ...ttt st sttt st r e s s 64
3.9 Conclusion t0 Chapter TRIEE .....uiii ittt e e e e e e saaaee s 65

Chapter Four: Process evaluation of an Aboriginal driver licensing pilot program in the Australian
CAPILAl TEITIEOMY oottt e e e e et e e et e e e e eaare e e e 66

Xiv



/O =1V o otk oY Mo [=] =T | TR 66

4.2 AULNOT CONEIIDULIONS 1ottt ettt ettt e st e e sab e s bt e s sneeesbeeesaneenas 66
4.3 Introduction t0 Chapter FOUL .iiiiiiiiiiiiie ettt ettt e et e e s ae e e e e abre e e e eabae e s e enreeeeennes 67
AL ADSEFACT ..eeeeiiieeee ettt b e she e sttt e b e e she e sanesane e 68
A5 INTFOTUCTION. ettt ettt ettt sttt b e b e s b e sheesat e st e et e e sbeesbeesanesaneeane 68
4.6 Materials and MEthOOS ...ccoueieiiieiiiieie ettt et e e e e s b e e sanee e 70

A N aT=l o] oY1 [ ' [ TSR 70

4.6.2 EVAIUBTION ettt sttt st st b e e e re e 71
A7 RESUIES 1ttt ettt ettt st et b e b e b she e et et et et enbeenae e s e e 74

A e oY - =T o B T 1= [ YU 76

4.7.2 Program evaluation KeY thEmMES ... 77
L B 1Yol U110 o PO PP PPTPPPT 81
4.9 CONCIUSIONS ettt ettt ettt e b e bt be e st s bt et e b e e b e e beesheesateeateenbeesbeesbeesaeesaneeane 84
410 RETEIBINCE ettt ettt et et b e b e s bt e sbe e sat e et e et e e nbeesheesaeesaneeaee 85
4.11 Supplementary tables and fiGUIES it 87

4.11.1 Figure S1: Stakeholder interview questions (ACT Aboriginal and Torres Strait Islander
Driver Licensing Program EValuation)........ccecuieeeeciieec ettt et etee e e vee e e e e e 87

4.11.2 Figure S2: Client Yarning indicative questions (ACT Aboriginal and Torres Strait

Islander Driver Licensing Program EValuation) ......ccceeeceeecieesiiee e e 89
4.12 Conclusion t0 Chapter FOUT uiiiiiiiiiiiiee sttt e ertee st e e et e e e sre e e e s abee e s s sabeee s e sabeeeeennees 91
Chapter Five: The road beyond licensing: the impact of a driver licensing program on
employment outcomes for Aboriginal and Torres Strait Islander Australians.........c..ccceevveeeenne. 92
5.1 PUDIICAtioN dELAIlS c.veeeeieeiiieieeeeee ettt 92
5.2 AUThOT CONTIDULIONS caeeeiice et st 92
Sl Yo oYY [=Tof= (=T a g 1T o U 92
5.4 Introduction t0 Chapter FIVE .ocuiiie ettt ettt e et e e e aae e e e taeeeseanreee s 93
T3 Y o] 1 - (ot APPSOV SRR 94
SN La L oY 8 ot o o PPV PPROPRRPR 95
5.6.0 TNE PrOBIAIM e eiiieeeeieeee ettt e e e ectte e e e ettt e e e e tteeeeebaeeeeebaseeeastseaeasseeaeassaseeasaneaesassesansnns 96
ST\ 1< i aToTe SOV PUPRUPRRPPR 97
5.7 L DS N e 97
5.7.2 Processes and MEaSUIrEMENTS ....cccvterreereerierierie ettt esreesreesreesseeseeereesreesreeseeesane e 97
5.7.3 BaSEINE @ ceutieiieiietiee e e s e 97
I o (oY AU T o e F- | = TSR 98
TS I AN g T 1Y AT SRR 98
5.7.6 ELICS @PPIOVAl cuviiiieiiiie ettt e e e e e e e e s e e e e sbaa e e e e araeeeaae 99

XV



D8 RESUIES 1t iiiitttee ettt ettt e e e e e ettt eeee et b s b eseeeste s b e e eeae et bbb eeeeeeabaraeaaans 99

5.9 DISCUSSION tetitiiiititt ettt et e e e s e e e e e s s s e et e e e e s e s re e e e e e e e 102
5.10 CONCIUSION 1ttt ettt sttt ettt sb e st st st e b e bt e beesmeeemeeenreeneens 105
5L LRI EINCES ettt ettt ettt sttt et e b e s b e s it e st st et b e be e st et e et e ereen 106
5.12 ConcluSion t0 Chaplter FIVE..iiiiuiiiecciiee e ettt e et e eetee e e ree e e tar e e e e abae e s eabae e e eenreeesenarees 108

Chapter Six: How does a driver licensing program influence transitions into employment for
Aboriginal and Torres Strait Islander people? Using the Self-Determination Theory to explore

client experiences of a driver licensing pilot program in the Australian Capital Territory......... 109
6.1 PUDIICAtioN dETAIIS c.uveeeiiieiieeetee ettt st st 109
6.2 AULhOT CONTIIDULIONS. .. .eiiiiieiie ettt sttt et e saee e s e e sareeeas 109
6.3 INtroduCtion tO Chapter SiX wueiiiiiieeeeciiee e et e et e e e ree e e trr e e e e ate e e s e abee e e enteeesennres 109
5.4 INTFOAUCTION ¢ .teeeteete ettt ettt sttt e st e s bt e sabesaeesabeebeebeesbeesmeeeaeeenseenneens 110

I B R B =N o (=T o o TSR RPR 112
6.5 Materials and MethodsS ...o.uieriieeiieeete et st re e s e e sare e 113
B.5. L DI s 113
5.5.2 Processes and MEasUrEMENTS ....ceceeieerierieeieeieesiee st st et e et e st e saeesaeesbessbeenreesnees 113
5.5.3 BaSeIING DAt .cueesueesiieeiieiieee ettt ettt s sttt b e b e b e et re e 113
6.5.4 FOIOW UD AL euiiiiiiiieiiiiiiee ettt ettt stte e e st e e st e e s sbte e e s s beeaessbaeeessnnraeeesnns 113
6.5.5 ANalysis aNd FramEWOIK ...eiiiicuiiee ittt e et e e e st e e e saraeeeeans 113
RN o = d Yo =T o o] 1V Y PRSPPI 114
5.6 RESUILS 1.ttt ettt sh e sttt et e s bt e s bt e sat e st e s bt et e e bt e s beesheesateeateenteen 114
5.6, 1 AUTONMOMY 1 s nnan 115
5.6.2 COMPETENCE e s 115
5.6.3 REIATEANESS .eeveeiieiteeieerte ettt ettt st r e s e 116
6.6.4 INTriNSIC MOTIVATION weiiiiiiiiiiieiee e e e e 116
6.6.5 Transition in @MPIOYMENT c.cciiiie et ere e e et e e e etre e e e erte e e e saraeaeeans 117
5.7 DISCUSSION ettt ettt et e e st e e st e e s sae e e s e mbe e e s snrenesesnrens 118
5.8 CONCIUSION ettiteeiieeie ettt ettt st sttt et e st st sr e e st e bt e s meesmeesmeeenneenneens 120
5.9 RETEIENCE .ttt ettt st st e r e ae e neene e 121
5.10 SUPPIEIMENTAIY wreieieiiiieeecieee e ettt e e e ctte e e eetae e e e teeeeesaaeeeesareeeeessseesesseeeeaaseseeennseneeennsens 123
6.10.1 Table 1 Interview guide QUESTIONS ...uuiiiiie it eee e e et e e e e e e e e e e e nrraee s 123
6.11 CoNCIUSION 1O ChaPLer SiXuurieiieireeeeiitreeeeiiteeeeeireeeesreeeesreeeesrreeesssbaeessabeeeessseeessnnsens 124

Chapter SEVEN: DISCUSSION ...cuviiiiiiiiiie ettt ettt e e et e e e et e e e et e e e e eaaeeeeeaes 125
7.1 PUDIICAtION ELAIIS cuveeteiiieeiieeie ettt s e 125
7.2 Introduction t0 Chapter SEVEN .ottt e e e ec e e e e e e e e nnrreeeeeeeean 125
/8 1) Ao Yo [ o1 4 o T o VO PO POPTOPRTPRPIt 126



=NV a1 [T =TT PPR 126
83 121 ] o= Yo o [PPSR 128
7.5.1 Future driver licensing SUPPOIt PrOBrams .....cccveeeecuveeeriiieeeeireeeessrreeeessreeessseeeeas 129

7.5.2 Holistic services - driver licensing support programs and employment pathways . 131

7.6 ReCOMMENAALIONS ..cuviiiiiiiiiieeeeee ettt st sttt sree s s e ene e 132
A A o1 [ TolY - T To I ] 1 4 Lol IO PSPPI 132
7.8 Strengths and MiItatioNS ......cocciiiiiiiiiie e e e e s 134
7.9 CONCIUSION .ttt ettt ettt sb e st st st et e b e s beesmeeeaeeenteeneens 134
710 REFIEINCES ettt ettt ettt ettt e bt e s b e sat e st st e bt e bt e be e sae e et e e reeneens 135
FaY o] o 1T aTe [0l L PPN P PR U PPPPRURPPPR 137
Appendix 1: Ethics APProval .......ueei ittt e e st e e s sbre e e e sreeeeseans 137
The ACT Health Human Research Ethics Committee’s Low Risk Sub-Committee (27 March
2009 ettt h ettt e b e e b e e eh e e s bt e sabe e bt e bt e be e beeabeesaeeeaneenreen 137
The ACT Health Human Research Ethics Committee’s Low Risk Sub-Committee, ACT.
Amendment to protocol (3 JUlY 2019) ....ccccuiiiciieiiee et erre et et e e s e 138
The ACT Health Human Research Ethics Committee’s Low Risk Sub-Committee, ACT.
Amendment to protocol (8 JUNE 2020)........ceeciieiiieeiieecreeeiee e e ecteeesreesteeestaeesbaeeseaeas 139
Appendix 2: Research Integrity ModUIES.........cccuveiiiiiiiii e 140
Appendix 3: PUBICAtiONS.......coiiiiiie e 142

XVii



List of Illustration and tables

Abbreviations

ACT Australia Capital Territory

ADI Accredited Driving Instructor

ALRC Australian Law Reform Commission

ALS Aboriginal Legal Service

APY Anangu Pitjantjatjara Yankunytjatjara

CBTA Competency Based Training and Assessment
DESE Department of Education, Skills and Employment
GLS Graduated Licensing Scheme

ICIP Indigenous Cultural and Intellectual Property
IMI Intrinsic Motivation Inventory

L Learner

MMAT Mixed Method Appraisal Tool

MT Maralinga Tjarutja

NEET Not in employment, education or training
NSW New South Wales

NT Northern Territory

O Open

OR 0Odds Ratio

P Provisional

PRISMA Preferred Reporting Items for Systematic Reviews and Meta-Analysis

PRISMA-ScR Preferred Reporting Items for Systematic Reviews and Meta-Analysis

extension for scoping reviews

XViii



QLD Queensland

R Regional

Rem Remote

ROA Remoteness of Area

RTP Research Training Program

SA South Australia

SAS Statistical Analysis System

SDT Self-Determination Theory

TAS Tasmania

TENSW CRS Transport for NSW Centre for Road Safety
U Urban

VTEC Vocational Training and Educational Centres
VIC Victoria

WA Western Australia

XiX



Figures

Chapter One
Fig 1 Aboriginal and Torres Strait Islander research paradigm 11
Fig 2 Diagrammatic summary of research aims and thesis chapters 15
Chapter Two
Fig 1 Search and program selection (scoping review) 28
Fig 2 Search and publication selection (systematic review) 29
Chapter Three
Fig 1 Driver licensing program subset data 59
Chapter Six
Fig 1 Application of the self-determination theory to describe in the 112
context of a driver licensing program the connection between attainment
of a licence, and employment

Tables
Chapter Two
Table 1 Descriptive table (Aboriginal and Torres Strait Islander driver 30
licensing programs)
Table 2 Program services (type of licensing support provided within 42
programs and each programs targeted licensing stage)
Table 3 Program characteristics (service provider type, geographical 43
setting and State/Territory of program delivery)
Chapter Four
Table 1 Program evaluation measures 73
Table 2 Program client characteristics 75
Table 3 Key service areas delivered 76
Table 4 Key themes (stakeholder interviews and client yarning) 77
Chapter Five
Table 1 Comparison of program client characteristics (respondents versus 100

non-respondents)

XX



Table 2 Respondent employment outcomes (gaining a job/or having a 101

change versus unemployed/no change)

Table 3 Regression analysis 101

Chapter Six

Table 1 Self-determination theory framework measures 114
Supplementary

Chapter Two

Table 1 Search terms 54

Table 2 Summary of excluded records 55

Chapter Four

Fig 1 Stakeholder interview questions (ACT Aboriginal and Torres Strait 87

Islander Driver Licensing Program Evaluation)

Fig 2 Client Yarning indicative questions (ACT Aboriginal and Torres 89

Strait Islander Driver Licensing Program Evaluation)

Chapter Six

Table 1 Interview Guide Questions 123

XXi



Abstract

Employment and driver licensing are key social determinants for improving health
outcomes. In addition, having a valid driver licence and access to transportation
improves health and wellbeing by increasing accessibility to essential services such
healthcare and employment, and enabling participation in family, community, and
cultural responsibilities. Aboriginal and Torres Strait Islander peoples are under-
represented as driver licence holders. As such, community-based programs were
developed to provide culturally appropriate support for clients to obtain a driver licence.
This research set out to examine driver licensing support program to understand the
impact they have on client employment outcomes. In doing so this work aims to
understand the intersection between driver licensing, employment, and health for

Aboriginal and Torres Strait Islander Australians.

This work included a systematic review, and a mixed method approach, including use of
Indigenous research methods, was used to examine two independent Aboriginal and
Torres Strait Islander driver licensing support programs — The Australian Capital
Territory Aboriginal and Torres Strait Islander driver licensing pilot program; and the

‘Driving Change’ program.

The systematic review showed that forty-two programs were identified as being
delivered across Australia, however very few (n = 4) were evaluated, and none
examined the impact on employment outcomes. End-to-end programs that provide
support in a culturally appropriate way were most effective in improving licensing
attainment rates amongst clients, particularly students (secondary and tertiary) aged
between 16-24 years. The program evaluations showed that The ACT program was
acceptable and successful in supporting licensing attainment. clients who attended the
Driving Change program and achieved an independent licence were more likely (OR:
2.5,CI: 1.22 - 5.24, p=0.011) to report gaining a job/or having a change in job and
clients participating in programs from regional areas were more likely (OR: 1.72, 95%
CI: 1.27 -2.33, p <0.001) to obtain an independent licence than those from urban
areas. Transitions into employment through the licensing programs seemed to result
from increased intrinsic motivation characterised by improved sense of self-esteem,

self-confidence and wellbeing.
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The research highlights the need for better recognition of licensing as key facilitator of
employment, and the importance of sustained funding for Aboriginal community run
licensing programs. Further, this research has highlighted the need for stronger
evaluations including collection of employment data. Increasing employment
opportunities for young Aboriginal and Torres Strait Islander people is key to

addressing health inequities and driver licensing can play a key role in this.

XXiii



	Title page
	Certificate of original authorship
	Acknowledgement
	Funding and support
	Format of thesis
	List of publications arising from this research
	Note on author attribution
	Statement of contribution of authors
	Table of content
	List of Illustration and tables
	Abbreviations
	Figures
	Tables
	Supplementary

	Abstract



