
CIIC	
  Service Description	
  of	
  Service Agency Service Details Link Location Industry
Business	
  Victoria One	
  to	
  one	
  with	
  a	
  business	
  development	
  

manager	
  (BDM)
	
  -­‐	
  Assistance	
  in	
  investing	
  and	
  
business	
  development
	
  -­‐	
  Guidance	
  in	
  exporting
	
  -­‐	
  Increasing	
  skills	
  of	
  workforce
	
  -­‐	
  Connections	
  with	
  infrastructure
	
  -­‐	
  Guidance	
  in	
  government	
  grants

http://www.business.vic.gov.au/grants-­‐and-­‐
assistance/programs/victorian-­‐government-­‐
business-­‐offices

VIC All	
  businesses	
  based	
  in	
  Victoria	
  

Canberra	
  Business	
  Point One	
  to	
  one	
  with	
  a	
  Business	
  Advisor Canberra	
  BusinessPoint	
  can	
  provide	
  
you	
  with	
  support	
  from	
  a	
  mobile	
  
Business	
  Advisor	
  who	
  will	
  offer	
  a	
  
range	
  of	
  outreach	
  services,	
  face	
  to	
  
face	
  support	
  and	
  referrals	
  to	
  
appropriate	
  services	
  or	
  subject	
  
matter	
  experts.

Armed	
  with	
  expert	
  knowledge	
  about	
  
the	
  challenges	
  and	
  opportunities	
  of	
  
starting	
  and	
  running	
  a	
  business,	
  
BusinessPoint's	
  Business	
  Advisor	
  
collaborates	
  with	
  a	
  range	
  of	
  partners	
  
and	
  service	
  providers	
  to	
  ensure	
  you	
  
get	
  the	
  very	
  best	
  advice	
  and	
  support.

http://www.canberrabusinesspoint.com.au/pr
ograms/businessadvisoryservices/

Canberra All

Creative	
  Partnerships	
  Australia National	
  Coaching	
  /	
  Mentoring	
  Program	
   State	
  Business	
  Coaches	
  will	
  meet	
  
one	
  on	
  one	
  to	
  assist	
  with:
	
  -­‐	
  Increasing	
  the	
  level	
  of	
  skills,	
  
knowledge	
  and	
  expertise	
  in	
  
development	
  and	
  fundraising	
  of	
  
artists	
  and	
  arts	
  organisations
-­‐	
  Assisting	
  artists	
  and	
  arts	
  
organisations	
  to	
  take	
  a	
  strategic	
  
approach	
  to	
  securing	
  private	
  sector	
  
support
-­‐	
  Providing	
  artists	
  and	
  arts	
  
organisations	
  with	
  tailored	
  advice,	
  
aimed	
  at	
  building	
  their	
  capacity	
  to	
  
diversify	
  and	
  grow	
  income	
  through	
  
the	
  private	
  sector.

https://www.creativepartnershipsaustralia.org.
au/how-­‐we-­‐can-­‐help/coaching-­‐mentoring/

Australia	
  wide Arts	
  and	
  Cultural	
  organisations	
  

Australian	
  Government	
  Business Portal Searches	
  for	
  business	
  advisors	
  in	
  
your	
  area

http://www.business.gov.au/advice-­‐and-­‐
support/advisor-­‐finder/Pages/default.aspx

Australia	
  wide All

Australian	
  Government	
  Business Portal An	
  exhaustive	
  list	
  of	
  grants	
  available	
  
to	
  the	
  Creative	
  industries.	
  	
  

http://www.business.gov.au/grants-­‐and-­‐
assistance/grant-­‐
finder/Pages/Search.aspx?collection=business-­‐
gov-­‐
au&profile=global&search_type=global&query
=Creative

NB	
  to	
  drill	
  down	
  further,	
  use	
  link:	
  
http://www.business.gov.au/grants-­‐and-­‐
assistance/grant-­‐finder/Pages/default.aspx

Australia	
  wide Creative	
  Industries

ArtStart Arts	
  grants	
  for	
  people	
  who	
  have	
  
completed	
  a	
  creative	
  arts	
  course	
  of	
  
Certificate	
  IV	
  level	
  or	
  above	
  in	
  the	
  last	
  
three	
  years.

The	
  ArtStart	
  program	
  has	
  been	
  
created	
  to	
  give	
  financial	
  assistance	
  
to	
  people	
  who	
  have	
  completed	
  
creative	
  arts	
  course	
  of	
  Certificate	
  IV	
  
level	
  or	
  above	
  in	
  the	
  last	
  three	
  
years,	
  helping	
  them	
  make	
  the	
  
challenging	
  transition	
  from	
  studying	
  
to	
  having	
  a	
  professional	
  career	
  in	
  the	
  
arts.

http://artstartgrant.com.au/ Australia	
  wide Arts	
  (excludes	
  careers	
  as:
graphic	
  designer,	
  filmmaker,	
  community	
  development	
  
worker,	
  web	
  designer,	
  engineer,	
  architect,	
  journalist,	
  
fashion	
  designer,	
  documentary	
  or	
  fashion	
  photographer

Or	
  people	
  hoping	
  to	
  be	
  an:
arts	
  administrator,	
  curator,	
  producer,	
  sound	
  engineer	
  or	
  
editor)

Northern	
  Territory	
  Government	
  
Department	
  of	
  Business

Portal Portal	
  for	
  grants	
  &	
  assistance	
  for	
  
Businesses	
  in	
  the	
  Northern	
  Territory

http://www.dob.nt.gov.au/business/Pages/gra
nts-­‐assistance.aspx

NT All

Tasmanian	
  Government	
  Business Portal A	
  list	
  of	
  grants	
  available	
  for	
  
Tasmanian	
  companies

http://www.business.tas.gov.au/finances-­‐tax-­‐
and-­‐insurance/seeking-­‐finance-­‐and-­‐
funding/applying-­‐for-­‐grants

TAS All

Government	
  of	
  Western	
  Australia	
  Small	
  
Business	
  Development	
  Corporation

Portal Portal	
  for	
  grants	
  &	
  assistance	
  for	
  
Businesses	
  in	
  Western	
  Australia

http://www.smallbusiness.wa.gov.au/grants/ WA SME

ACT	
  Government	
  Innovation,	
  Trade	
  and	
  
Investment

Portal If	
  you	
  are	
  looking	
  for	
  financial	
  
support	
  for	
  your	
  ACT	
  business,	
  we	
  
can	
  help	
  connect	
  you	
  with	
  the	
  
network	
  of	
  programs	
  that	
  could	
  help	
  
your	
  business	
  to	
  the	
  next	
  level.

http://www.business.act.gov.au/grants-­‐and-­‐
assistance/grants

ACT All

One-­‐on-­‐one	
  business	
  reviews	
  undertaken	
  by	
  management	
  
consultants	
  with	
  tailored	
  advice

Business	
  Evaluations	
  for	
  
CI	
  SMEs	
  <	
  1.5	
  million

Funding	
  to	
  make	
  improvements	
  to	
  business,	
  build	
  internal	
  
capability	
  and	
  imbed	
  new	
  knowledge

Business	
  Growth	
  Grants



Australia	
  Council	
  for	
  the	
  Arts Grants	
  for	
  practicing	
  artists	
  or	
  arts	
  
workers.	
  	
  There	
  are	
  a	
  range	
  available	
  (see	
  
link	
  for	
  details).

Supports	
  Australian	
  arts	
  
organisations	
  and	
  individual	
  artists	
  
with	
  funding	
  for	
  various	
  
organisations	
  and	
  purposes.

Eligibility	
  -­‐	
  Individuals,	
  groups	
  and	
  
organisations	
  can	
  apply	
  to	
  the	
  
Australia	
  Council	
  for	
  funding.	
  
Individuals	
  must	
  be	
  Australian	
  
citizens	
  or	
  have	
  permanent	
  resident	
  
status	
  in	
  Australia.	
  Proof	
  of	
  age,	
  
citizenship	
  or	
  residency	
  may	
  be	
  
required.

NB	
  Many	
  have	
  closing	
  dates	
  already	
  
passed.	
  	
  See	
  
http://www.australiacouncil.gov.au/
grants/our-­‐funding	
  for	
  specific	
  
closing	
  dates

http://www.australiacouncil.gov.au/grants/intr
oduction

AUS Arts

Indigenous	
  Business	
  Australia	
  (IBA)	
   Business	
  Development	
  and	
  Assistance	
  
Program

This	
  is	
  a	
  service	
  provided	
  to	
  
businesses	
  and	
  start	
  ups	
  with	
  at	
  
least	
  50%	
  of	
  the	
  ownership	
  is	
  
owned	
  by	
  Aboriginal	
  and/or	
  Torres	
  
Straight	
  Islander	
  descent.	
  IBA	
  
provides	
  business	
  support	
  services	
  
(grants)	
  and	
  can	
  also	
  provide	
  
business	
  finance	
  to	
  eligible	
  
applicants	
  who	
  satisfy	
  its	
  lending	
  
criteria	
  and	
  typically	
  supports	
  
businesses	
  which	
  fall	
  just	
  outside	
  
banks’	
  lending	
  criteria.	
  

http://www.iba.gov.au/business-­‐
ownership/business-­‐finance/

Australia	
  wide All

Business	
  Victoria Portal A	
  user	
  friendly	
  portal	
  to	
  find	
  grants	
  
most	
  suitable	
  for	
  your	
  business

http://www.business.vic.gov.au/grants-­‐and-­‐
assistance

VIC All

Biztro One	
  hour,	
  one-­‐on-­‐one	
  strategic	
  business	
  advice	
  sessions ACT	
  Digital	
  Enterprise Personalised	
  business	
  consultation Expert	
  professionals	
  will	
  work	
  with	
  
your	
  business	
  to	
  understand	
  where	
  
you	
  are,	
  where	
  you	
  want	
  to	
  go	
  and	
  
how	
  your	
  goals	
  may	
  be	
  achieved.	
  
The	
  process	
  contains	
  three	
  steps:
	
  -­‐	
  Register
	
  -­‐	
  Face	
  to	
  face	
  discussion
	
  -­‐	
  Implement	
  outcomes

http://actdigitalenterprise.com.au/business-­‐
consultations/

ACT All

Canberra	
  Business	
  Point Workshops Workshops	
  cover:
	
  	
  	
  -­‐	
  Business	
  Essentials	
  (e.g.	
  tax,	
  
registration,	
  marketing	
  etc.)
	
  -­‐	
  	
  	
  Business	
  Strategy
	
  -­‐	
  	
  	
  Emerging	
  Issues	
  (e.g.	
  
sustainability)
	
  -­‐	
  	
  	
  Industry-­‐specific	
  seminars	
  

http://www.canberrabusinesspoint.com.au/pr
ograms/workshops/

Canberra All

Creative	
  Partnerships	
  Australia Smart	
  About	
  the	
  Arts	
  Fundamentals Workshop	
  covering:
-­‐	
  	
  Understanding	
  the	
  legal	
  and	
  tax	
  
environment
	
  -­‐	
  Building	
  a	
  case	
  for	
  support
	
  -­‐	
  Creating	
  an	
  organisational	
  
fundraising	
  culture
	
  -­‐	
  Developing	
  a	
  philanthropy	
  plan
	
  -­‐	
  Sourcing	
  and	
  negotiating	
  corporate	
  
support
	
  -­‐	
  Successful	
  business	
  partnerships
	
  -­‐	
  Managing	
  partnerships
Register	
  now.	
  	
  Workshops	
  will	
  start	
  
October	
  2014	
  and	
  be	
  held	
  once	
  in	
  
each	
  state.

https://www.creativepartnershipsaustralia.org.
au/how-­‐we-­‐can-­‐help/events/the-­‐fundamentals

Australia	
  wide Arts	
  and	
  Cultural	
  organisations	
  

Government	
  of	
  Western	
  Australia	
  Small	
  
Business	
  Development	
  Corporation

Business	
  Basics	
  course Business	
  Basics	
  will	
  provide	
  you	
  with	
  
an	
  overview	
  of	
  all	
  the	
  key	
  points	
  you	
  
need	
  to	
  consider,	
  along	
  with	
  hints	
  
and	
  tips	
  on	
  where	
  to	
  find	
  more	
  
detailed	
  information	
  and	
  advice.	
  	
  
This	
  is	
  held	
  in	
  Perth	
  every	
  Tuesday	
  
12	
  -­‐	
  2.

http://www.smallbusiness.wa.gov.au/cart/onli
ne-­‐shop/workshops/biz-­‐basics-­‐56.html

WA All

Australian	
  Government	
  Department	
  of	
  
Industry

Statistics	
  and	
  figures Statistics	
  and	
  figures	
  on	
  the	
  Printing	
  
&	
  Publishing	
  industry	
  in	
  Australia

http://www.industry.gov.au/industry/printinga
ndpublishing/Pages/default.aspx

Australia	
  wide Printing	
  &	
  Publishing

Funding	
  to	
  make	
  improvements	
  to	
  business,	
  build	
  internal	
  
capability	
  and	
  imbed	
  new	
  knowledge

Business	
  Growth	
  Grants

On-­‐to-­‐many	
  training	
  session	
  to	
  build	
  business	
  skills	
  in	
  CI	
  
businesses

Business	
  101	
  Training



Communications:	
  
creativeinnovation	
  
website	
  content	
  (including	
  
blogs	
  and	
  case	
  studies)	
  
social	
  media,	
  CI	
  industry	
  
presentations

Profiling	
  of	
  Australia's	
  creative	
  industries	
  as	
  accessible	
  
published	
  information

Beyond	
  101 Canberra	
  Business	
  Point Master	
  classes	
  -­‐	
  'beyond	
  101' Participate	
  in	
  discussions	
  on	
  topics	
  
such	
  as	
  managing	
  a	
  sales	
  pipeline,	
  
succession	
  planning	
  or	
  social	
  media	
  
for	
  small	
  business.	
  	
  The	
  maximum	
  
booking	
  for	
  these	
  sessions	
  are	
  12,	
  so	
  
be	
  sure	
  to	
  book	
  early.

http://www.canberrabusinesspoint.com.au/pr
ograms/masterclasses/

Canberra All

Beyond	
  101 Creative	
  Partnerships	
  Australia Smart	
  About	
  the	
  Arts	
  Bequests	
  -­‐	
  Planned	
  
Giving

This	
  workshop	
  is	
  aimed	
  at	
  the	
  
‘intermediate’	
  tier,	
  and	
  is	
  targeted	
  
at:
	
  -­‐	
  Staff	
  of	
  not-­‐for-­‐profit	
  arts	
  and	
  
cultural	
  organisations	
  whom	
  have	
  
some	
  experience	
  in	
  raising	
  private	
  
sector	
  support	
  for	
  their	
  organisation	
  
and	
  have	
  an	
  interest	
  in	
  expanding	
  
into	
  bequests	
  (planned	
  giving)
	
  -­‐	
  Development	
  staff
	
  -­‐	
  CEOs	
  and	
  Executive	
  Directors.
Register	
  now.	
  	
  Workshops	
  will	
  start	
  
October	
  2014.

https://www.creativepartnershipsaustralia.org.
au/how-­‐we-­‐can-­‐help/events/bequests

Australia	
  wide Arts	
  and	
  Cultural	
  organisations	
  

Beyond	
  101 Creative	
  Partnerships	
  Australia International	
  Master	
  class	
  -­‐	
  Arts	
  Funding This	
  workshop	
  is	
  aimed	
  at	
  the	
  
‘everyone’	
  tier,	
  including:
	
  -­‐	
  Not-­‐for-­‐profit	
  arts	
  and	
  cultural	
  
organisations	
  with	
  an	
  interest	
  in	
  
and/or	
  commitment	
  to	
  building	
  
private	
  sector	
  investment
	
  -­‐	
  Development	
  staff
	
  -­‐	
  CEOs	
  and	
  Executive	
  Directors.

This	
  workshop	
  will	
  take	
  place	
  early	
  
2015.	
  	
  Tickets	
  will	
  go	
  on	
  sale	
  closer	
  
to	
  that	
  time.

https://www.creativepartnershipsaustralia.org.
au/how-­‐we-­‐can-­‐help/events/john-­‐kieffer

Australia	
  wide Arts	
  and	
  Cultural	
  organisations	
  

One	
  on	
  one	
  session Canberra	
  Business	
  Point Free	
  one	
  on	
  one	
  session	
  for	
  a	
  specific	
  
problem

Business	
  clinics	
  are	
  free	
  one-­‐on-­‐one	
  
sessions	
  with	
  a	
  qualified	
  service	
  
provider	
  to	
  diagnose	
  a	
  specific	
  
business	
  issue	
  and	
  to	
  resolve	
  that	
  
issue	
  as	
  time	
  allows	
  such	
  as	
  review	
  
of	
  business	
  contracts,	
  insurances	
  
and/or	
  a	
  lead	
  generation	
  marketing	
  
campaign.

Prior	
  to	
  a	
  clinic	
  session,	
  you	
  will	
  work	
  
with	
  your	
  Canberra	
  BusinessPoint	
  
advisor	
  to	
  scope	
  the	
  meeting	
  so	
  that	
  
you	
  are	
  sure	
  to	
  get	
  the	
  most	
  out	
  of	
  
the	
  valuable	
  consultation.

http://www.canberrabusinesspoint.com.au/pr
ograms/clinics/

Canberra All

One	
  on	
  one	
  session NSW	
  Government	
  Small	
  Biz	
  Connect Portal List	
  of	
  Business	
  Advisor	
  locations	
  in	
  
NSW

http://www.smallbusiness.nsw.gov.au/__data/
assets/pdf_file/0003/41718/12408-­‐SBConnect-­‐
Advisors-­‐List-­‐A4_Jun14_screen.pdf

NSW All

One	
  on	
  one	
  session Australian	
  Government	
  Business Portal BEC	
  Australia	
  is	
  a	
  not-­‐for-­‐profit	
  
organisation	
  whose	
  primary	
  role	
  is	
  to	
  
support	
  and	
  grow	
  the	
  national	
  
network	
  of	
  Business	
  Enterprise	
  
Centres	
  and	
  provide	
  representation	
  
on	
  behalf	
  of	
  its	
  members	
  to	
  key	
  
stakeholders.	
  	
  They	
  have	
  a	
  great	
  
portal	
  for	
  searching	
  business	
  
advisors	
  using	
  your	
  postcode	
  and	
  
industry.

http://www.business.gov.au/advice-­‐and-­‐
support/advisor-­‐finder/Pages/default.aspx

AUS All

Other	
  funding Screen	
  ACT Portal Funding	
  and	
  Initiatives	
  for	
  Film,	
  TV	
  
and	
  Digital	
  Media

http://www.screenact.com.au/pages/fundingi
nitiatives.htm

ACT Film,	
  TV	
  and	
  Digital	
  Media

Other



Other	
  funding Screen	
  NSW A	
  list	
  of	
  funding	
  for	
  different	
  stages	
  of	
  
production	
  available	
  here.

Screen	
  NSW	
  offers	
  local	
  filmmakers	
  
a	
  range	
  of	
  funding	
  options	
  for	
  screen	
  
projects	
  at	
  various	
  stages	
  of	
  
production,	
  ranging	
  from	
  Early	
  Stage	
  
Development,	
  which	
  offers	
  funding	
  
for	
  short	
  documents	
  and	
  script	
  
development,	
  to	
  Advanced	
  
Development	
  for	
  market	
  ready	
  
projects,	
  Production	
  Finance	
  for	
  
projects	
  ready	
  to	
  go	
  into	
  production,	
  
a	
  Regional	
  Filming	
  Fund	
  grants	
  for	
  
projects	
  with	
  more	
  than	
  five	
  days	
  
regional	
  production	
  in	
  NSW,	
  and	
  a	
  
program	
  to	
  support	
  Emerging	
  
Filmmakers.

http://www.screen.nsw.gov.au/funding-­‐
incentives/

NSW Film,	
  TV	
  and	
  Digital	
  Media

Other	
  funding Film	
  Victoria	
  Australia A	
  range	
  of	
  funding	
  available	
  for	
  different	
  
purposes	
  for	
  the	
  film	
  industry

We	
  provide	
  funding	
  at	
  various	
  stages	
  
of	
  development	
  across	
  screen	
  
platforms,	
  for	
  early	
  career	
  through	
  
to	
  established	
  practitioners.	
  	
  Funding	
  
targeted	
  towards:
	
  -­‐	
  Incentives
	
  -­‐	
  Production	
  investment
	
  -­‐	
  Audience	
  engagement
	
  -­‐	
  Skills	
  development
	
  -­‐	
  Travel
	
  -­‐	
  Development:	
  Film	
  and	
  TV
	
  -­‐	
  Animation
	
  -­‐	
  Cash	
  Flow

http://www.film.vic.gov.au/funding VIC Film,	
  television,	
  digital	
  media	
  projects,	
  screen	
  industry	
  
practitioners	
  and	
  screen	
  businesses.

Other	
  funding Screen	
  Queensland A	
  range	
  of	
  funding	
  available	
  for	
  different	
  
purposes	
  for	
  the	
  film	
  industry

Screen	
  Queensland’s	
  incentive	
  
programs	
  are	
  designed	
  to	
  promote	
  
and	
  encourage	
  screen	
  practitioners	
  
to	
  develop,	
  create	
  and	
  produce	
  their	
  
projects	
  in	
  Queensland.

http://www.screenqueensland.com.au/fundin
g.html

QLD Screen

Other	
  funding Northern	
  Territory	
  Government	
  
Department	
  of	
  Arts	
  and	
  Museums	
  -­‐	
  Screen	
  
Territory

A	
  range	
  of	
  funding	
  available	
  for	
  different	
  
purposes	
  for	
  the	
  film	
  industry

Screen	
  Territory	
  through	
  the	
  Screen	
  
Territory	
  Grants	
  Program	
  aims	
  to	
  
stimulate	
  industry	
  and	
  professional	
  
development,	
  and	
  screen	
  production	
  
in	
  the	
  Northern	
  Territory.	
  
NB	
  -­‐	
  Non-­‐Territory	
  productions	
  will	
  
only	
  be	
  considered	
  in	
  exceptional	
  
circumstances	
  when	
  the	
  project	
  
demonstrates	
  strong	
  Northern	
  
Territory	
  creative	
  elements	
  
including	
  writers,	
  directors	
  and	
  
producers.

SEE	
  LINK	
  FOR	
  DEADLINES

http://artsandmuseums.nt.gov.au/ntfo/grants/
program

NT	
  (See	
  details	
  
for	
  Non-­‐
Territory	
  
productions	
  	
  
filming	
  within	
  
NT)

Screen

Other	
  funding South	
  Australian	
  Film	
  Corporation A	
  range	
  of	
  funding	
  available	
  for	
  different	
  
purposes	
  for	
  the	
  film	
  industry

A	
  number	
  of	
  links	
  are	
  available	
  for	
  
different	
  funding	
  
SEE	
  LINK	
  FOR	
  DEADLINES

http://www.safilm.com.au/Programs/List.aspx
?p=34

SA Film,	
  TV	
  and	
  Digital	
  Media

Other	
  funding Screen	
  WA A	
  range	
  of	
  funding	
  available	
  for	
  different	
  
purposes	
  for	
  the	
  film	
  industry

WA Film,	
  TV	
  and	
  Digital	
  Media

Other	
  funding Creative	
  Partnerships	
  Australia 2014	
  /	
  2015	
  Funding	
  Opportunities	
  (for	
  
the	
  Australian	
  Arts,	
  Cultural	
  and	
  Creative	
  
Industries)

Creative	
  Partnerships	
  Australia	
  
delivers	
  year-­‐round	
  programs	
  that	
  
assist	
  Australian	
  artists	
  and	
  arts	
  
organisation	
  to	
  attract	
  and	
  maintain	
  
private	
  sector	
  support.	
  Through	
  
these	
  programs,	
  Creative	
  
Partnerships	
  aims	
  to	
  create	
  a	
  culture	
  
of	
  giving,	
  investment,	
  partnership	
  
and	
  volunteering;	
  bringing	
  donors,	
  
businesses,	
  artists	
  and	
  arts	
  
organisations	
  together.	
  	
  Register	
  
now	
  for	
  programs	
  opening	
  2015

https://www.creativepartnershipsaustralia.org.
au/how-­‐we-­‐can-­‐help/programs/

Australia	
  wide Arts	
  and	
  Cultural	
  organisations	
  

Other



Various	
  services Australia	
  Business	
  Financing	
  Centre Portal A	
  portal	
  to	
  a	
  number	
  of	
  programs	
  
which	
  offered	
  by	
  the	
  government,	
  
including:
-­‐	
  Training	
  programs
-­‐	
  Consulting	
  services
-­‐	
  Mentorship	
  programs	
  
	
  -­‐Introductions	
  to	
  potential	
  suppliers	
  
partners	
  and	
  customers.

http://www.australiangovernmentgrants.org/g
overnment-­‐information-­‐services.php

Australia	
  wide All

Various	
  services Queensland	
  Government	
  Business	
  and	
  
Industry	
  Portal

Portal Portal	
  for	
  business	
  improvement,	
  
including:	
  
	
  -­‐	
  Starting	
  a	
  business	
  links
	
  -­‐	
  Running	
  a	
  business	
  links
	
  -­‐	
  Growing	
  a	
  business	
  links
	
  -­‐	
  Support,	
  tools	
  and	
  grants
	
  -­‐	
  Employing	
  people
	
  -­‐	
  Exiting	
  a	
  business

http://www.business.qld.gov.au/business/busi
ness-­‐improvement

QLD All

Various	
  services Northern	
  Territory	
  Government	
  
Department	
  of	
  Business

Portal Portal	
  for	
  advice	
  and	
  links	
  for	
  
Northern	
  Territory	
  businesses	
  and	
  
start	
  ups	
  on:
	
  -­‐	
  Growth
	
  -­‐	
  Grants
	
  -­‐	
  Industry	
  statistics
	
  -­‐	
  Starting	
  and	
  running	
  a	
  business
	
  -­‐	
  Tools	
  and	
  templates
	
  -­‐	
  Workshops	
  and	
  events

http://www.dob.nt.gov.au/business/Pages/def
ault.aspx

NT All

Various	
  services Tasmanian	
  Government	
  Business Portal Portal	
  for	
  advice	
  and	
  links	
  for	
  
Tasmanian	
  businesses	
  and	
  start-­‐ups	
  
on:
	
  -­‐	
  Starting	
  a	
  business
	
  -­‐	
  Growth
	
  -­‐	
  Managing	
  customers	
  and	
  suppliers
	
  -­‐	
  Finance,	
  tax	
  and	
  insurance
	
  -­‐	
  HR
	
  -­‐	
  Getting	
  your	
  business	
  online
Exiting	
  your	
  business

http://www.business.tas.gov.au/ Tas All

Various	
  services Government	
  of	
  Western	
  Australia	
  Small	
  
Business	
  Development	
  Corporation

Portal Portal	
  for	
  advice	
  and	
  links	
  for	
  
Western	
  Australian	
  small	
  businesses	
  
on:
	
  -­‐	
  Planning	
  and	
  structures
	
  -­‐	
  Business	
  location
	
  -­‐	
  Marketing
	
  -­‐	
  Money,	
  tax	
  and	
  legal
	
  -­‐	
  HR
	
  -­‐	
  Exporting	
  and	
  importing
	
  -­‐	
  Grants

http://www.smallbusiness.wa.gov.au/ WA All

Various	
  services Government	
  of	
  WA	
  Small	
  Business	
  
Development	
  Corporation

General	
  small	
  business	
  support Regional	
  small	
  business	
  centres	
  
providing	
  training	
  and	
  advice	
  for	
  
small	
  businesses

http://www.smallbusiness.wa.gov.au/contact-­‐
your-­‐local-­‐sbc/

WA Sole	
  traders	
  and	
  start	
  ups

Various	
  services Australian	
  Government	
  Department	
  of	
  
Employment

General	
  small	
  business	
  support NEIS	
  can	
  provide	
  you	
  with	
  accredited	
  
small	
  business	
  training,	
  business	
  
advice	
  and	
  mentoring	
  for	
  the	
  first	
  
year	
  of	
  your	
  business	
  operating,	
  as	
  
well	
  as	
  income	
  support	
  for	
  up	
  to	
  39	
  
weeks.

For	
  job	
  seekers	
  interested	
  in	
  
starting	
  and	
  running	
  a	
  small	
  
business

http://employment.gov.au/help-­‐available-­‐and-­‐
eligibility-­‐neis

All Small	
  Businesses

Various	
  services Lighthouse	
  Business	
  Innovation	
  Centre Many Lighthouse	
  Business	
  Innovation	
  
Centre	
  provides	
  business	
  advice,	
  
education	
  and	
  training,	
  mentorship	
  
and	
  networking	
  opportunities	
  to	
  
help	
  new	
  and	
  existing	
  start-­‐ups,	
  
early	
  stage	
  and	
  high	
  growth	
  
businesses	
  commercialise	
  their	
  ideas	
  
and	
  grow	
  their	
  companies.	
  

http://www.lighthouseinnovation.com.au/ Canberra ICT	
  and	
  Creative	
  Industries

Other



Various	
  services QUT	
  Creative	
  Enterprise	
  Australia	
  (CEA) 	
  -­‐	
  Mentoring
	
  -­‐	
  Business	
  Development
	
  -­‐	
  Events	
  and	
  workshops
	
  -­‐	
  Publications
	
  -­‐	
  Investment

CEA	
  works	
  with	
  companies	
  at	
  
different	
  stages	
  of	
  their	
  
development	
  and	
  provides	
  essential	
  
business	
  skills	
  and	
  pragmatic	
  action-­‐
oriented	
  mentoring	
  focused	
  on	
  
company	
  growth	
  and	
  investment.

http://www.creativeenterprise.com.au/cea/art
icles/who-­‐we-­‐are-­‐1

QLD Creative	
  Industries

Various	
  services Indigenous	
  Business	
  Australia	
  (IBA)	
   	
  -­‐	
  Intro	
  into	
  business	
  workshops
	
  -­‐	
  Business	
  support	
  &	
  advice
	
  -­‐	
  Business	
  Finance
	
  -­‐	
  Loans

This	
  is	
  a	
  service	
  provided	
  to	
  
businesses	
  and	
  start	
  ups	
  with	
  at	
  
least	
  50%	
  of	
  the	
  ownership	
  is	
  owned	
  
by	
  Aboriginal	
  and/or	
  Torres	
  Straight	
  
Islander	
  descent.	
  IBA	
  provides	
  
eligible	
  prospective	
  and	
  existing	
  
business	
  operators	
  with	
  access	
  to	
  
expert	
  advice,	
  information	
  and	
  
guidance	
  on	
  business	
  related	
  
matters.	
  

http://www.iba.gov.au/business-­‐ownership/ AUS All

Various	
  services Government	
  of	
  South	
  Australia:	
  Business,	
  
Industry	
  and	
  Trade

Portal Information	
  and	
  support	
  for	
  
businesses	
  in	
  SA

https://www.sa.gov.au/topics/business-­‐
industry-­‐and-­‐trade

SA All

Various	
  services Northern	
  Territory	
  Government	
  
Department	
  of	
  Business

Portal Advice	
  for	
  businesses	
  in	
  the	
  NT http://www.dob.nt.gov.au/business/tools-­‐
templates/

NT All

Various	
  services Government	
  of	
  WA	
  Small	
  Business	
  
Development	
  Corporation

Portal Regional	
  small	
  business	
  centres	
  
providing	
  training	
  and	
  advice	
  for	
  
small	
  businesses

http://www.smallbusiness.wa.gov.au/contact-­‐
your-­‐local-­‐sbc/

SA All

Various	
  services Australian	
  Government	
  Department	
  of	
  
Communications

Guide	
  for	
  businesses	
  to	
  get	
  online The	
  Digital	
  Business	
  website	
  
provides	
  information	
  that	
  may	
  assist	
  
you,	
  with	
  simple	
  and	
  practical	
  tips	
  
on	
  what	
  your	
  business	
  or	
  community	
  
organisation	
  could	
  be	
  doing	
  online	
  
and	
  how	
  you	
  can	
  do	
  it.

http://www.digitalbusiness.gov.au/ AUS All

Various	
  services Queensland	
  Government	
  Business	
  and	
  
Industry	
  Portal

Portal Blogs,	
  Events	
  and	
  support	
  for	
  
businesses	
  in	
  QLD

http://www.business.qld.gov.au/business QLD All

Other


