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Background

In February 2009 the Federal Government awards UTS the Creative Industries
Innovation Centre as part of the Enterprise Connect program. Portfolio Ministers are
Senator Kim Carr (Innovation, Industry Science and Research) and Peter Garret
(Environment, Heritage and the Arts).

The creative industries sector is growing fast in terms of number of workers and has
huge potential – it currently contributes 3% to Australian GDP with growth potential.

UTS won the centre in a competitive tender process. One key success factor of the
UTS bid was its inclusive approach and the partners that came on board, including
leading Australian universities, several established cultural institutions as well as
partners from the corporate space.

The Creative Industries Innovation Centre (CIIC)

Enterprise Connect centres provide support to Australian small and medium
enterprises (SMEs), to help them become more innovative, efficient and competitive.
For more information see: http://www.enterpriseconnect.gov.au [1]. There are currently
six innovation centres and six manufacturing centres.

The Government has allocated $17 million over three years to the Creative Industries
Centre to develop services in partnership with a range of organisations connecting
SMEs in the creative industry space to funding, advice, technology, training and
networks to help them succeed.

The creative industries include live and recorded music; performing arts; film,
broadcast, television and radio; advertising, writing, publishing and print media;
interactive software, digital content, applications and services; architecture; design and
fashion; and visual arts and crafts. Creative industries also take in aspects of
information and computer technology, such as digital marketing, web design and
educational multimedia.

UTS has active teaching and research programs in all these sectors and strong
industry links with these professions.

CIIC activities

A network of national business advisers providing help for individual SMEs on
operational matters e.g.: business planning, strategy, marketing, finance, technology,
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legal advice and so on.

A set of complimentary support programs conceptualised and delivered by UTS and its
partner organisations will address key issues including:

Incubation and finance solutions
Creative innovation solutions
Training and education solutions
Technology solutions

These will be delivered through public networking events and forums, online facilities,
tailored services, coaching and workshops. Connecting researchers in universities to
companies will speed innovation and the introduction of new ideas.

The outcomes

Significant expansion in the sector – with companies growing, being more successful
and more being launched. This will be realised through:

Vibrant networks for a wide and often dispersed community
A mapping and database of the creative sector in Australia providing the ability to
target assistance to high-potential companies
Real help at the level required by each SME
Facilitation of new projects, ideas and companies
Help from partners (many of whom are large companies and organisations) and
the potential for them to launch new services for needs identified by SMEs

The people

As bid lead, UTS will host the physical centre. Professor Sue Rowley [2], Deputy
Vice-Chancellor (Research) is the UTS leader. Key academics: Professor Kees Dorst
(Design, Architecture and Building [3]) and Associate Professor Martin Kornberger
(Faculties of Business [4] and Design, Architecture and Building).

A consortium of initial partners:

Business and technology: Frasers Property, Arup, Ernst & Young, Macquarie
Bank, IBM Australian Development Laboratory, Ivany Investment Group, Neville
Freeman Agency, DDB Worldwide Communications Group, SGS Economics and
Planning, Australian Technology Park Innovations, Standards Australia, ABC
Innovations and Sydney Olympic Park (SOPA)
Partners with specific creative industries expertise: Australian Business Arts
Foundation, Australian Network for Arts and Technology (ANAT), Australian
Interactive Multimedia Association (AIMIA), Powerhouse Museum, Object-
Australian Centre for Craft and Design and Workshop 3000
Universities: University of Sydney, Monash University, University of South
Australia, University of Western Australia, University of Tasmania, University of
Wollongong, University of Newcastle and University of Canberra

How is the Centre governed? What role will the parties play?

DIISR will appoint an advisory board to provide strategic direction and will be
responsible for the centre as part of the Enterprise Connect network. The department 
will appoint a director to manage the centre and its staff.
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UTS will host the centre, appoint a representative to the advisory board, determine the
schedule of complimentary services and how these are delivered with the centre's
partners.

What are the next steps?

UTS is working with DIISR to appoint an advisory board, complete legal and
construction milestones, establish a framework for the centre, appoint staff and conduct
information audits on existing programs.

The university will be working with current partners on how the initiative can deliver
value to the sector nationally.

For further information, call the Enterprise Connect Hotline between the hours of
9.00am and 5.00pm (AEST) on 131 791 (Australian callers only) or email
enterpriseconnect@innovation.gov.au [5]. 

You can also visit the website at:  http://www.enterpriseconnect.gov.au [1]
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