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Prologue

I ncreasingly, qualitative researchers are realizing that interviews are not
neutral tools of data gathering but active interactions between two or more

people leading to negotiated, contextually based results.
(Fontana & Frey 2000, p.646)

To illustrate the interactional process of an interview | use an analogy from my
childhood. 1 recall that as a child I would look at clean, fresh, inviting sheets of paper
and wonder what words and drawings might ‘appear’ on that paper, being mindful that
nothing would appear without action on my part.

How and why did a particular image appear? The images on those pages depended not
only on the levels of my writing or drawing skills but also on particular trigger(s), the
way | felt, what I was thinking about, my past life experiences, where I was as well as
my knowledge of the subject. In addition, those images also depended on the other
‘actors’ (although I would not have used such a term way back then). These ‘other
actors’ were the papers and the types of markers I used. If I had no previous experience
of interacting with that particular paper or those particular pens or crayons, then | needed
to adapt, modify, experiment and draw on knowledge acquired from other experiences.

It seemed to me that this was not very different from the interactional process of an in-
depth interview. An interview conversation is to some extent the outcome of the
combination of interpersonal skills, how I feel as the interviewer, what I am thinking
about, where I am, my knowledge of the topic and my knowledge informed by my
socio-cultural experience. However, if the other ‘actors’ - the respondents and the
physical situation - (like the markers and the paper in my childhood), seem in anyway
different from those [ have previously experienced, I then adapt, modify, experiment and
bring knowledge from my socio-cultural experience to the interview.

This thesis explores how one specific group of researchers describe their experiences as
in-depth interviewers.

‘B J Melville: Prologue v



TABLE OF CONTENTS Page
LIST OF APPENDICES.....cusvuiinssnnsmnwnnsnssunsnnsmnsssssssms s sms s wes et sas sananss xiii
LIST OF TABLES... .....uucunc it shumoinsistsss s sk sunsnmnnm ee i s wh ik sbiouivins sianmisn xvi
EIST O FIEHRED o sovsnnsuvsssosvarmmsm s sasuseems swsmmsspass s maamiavamgs XViii
SIS T s st sl g R AR s Ao o T e o SN BRS Xix
Chapter One
THE CONTEXT AND ORIENTATION OF THIS RESEARCH 1
1.1 Introducing the StAAY ... .. . .....ccvivsiiinsiossossssmsssssssssssssvsvssassisissiwsass 1
1.2 Why a study that examines in-depth interviewing?..................cccccccceeveuennnnne. 3
1.3 Positioning the self as researcher — my theoretical and methodological
POSIHION. ... e 4
1.4 Positioning the self as researcher — my personal poSition................ceeeverueeereenne 5
1.4.1 Positioning the self as researcher — the voice of subjectivity................. 6
1.4.2 My methodological assumptions and the orientation of the study........... Tl
1.5 In what situations are in-depth research interviews Used?.................uceveevveersuenne 10
1.6 Positioning this study in a socio-cultural context.................c.c.evvvvinininnnn. 11
1.6.1 Vocational education (VOCED) policy and strategies in Australia from
1974-2005... - 11
1.6.2 The two peak publlcatlons - akmg up the Challenge 13
1.6.3  Political context during the life of two peak publlcattons 14
1.6.4 Summary of major reports and events within post- compulsory and
vocational education from 1974 to 2005... . .. 15
1.6.5 University involvement in post—compulsory and vocattonal educatzon
research (PCVETR) during this period... ot 18
1.7 Introducing the problematic, Research Objectlves and the Research
Questions. 19
1.7.1 The problematic... ; 20
1.7.2 The Research Objectzves and Questzons 2]
1.8 A model of in-depth research interviewing.................cocvveveieeiiinininnenennnn 23
1.9 Ethical issues in relation to this StUAY ...............cceeeeieiinineiiniininniiniinnnnn 23
1.10 The structural layout of the tReSis.............ccocvuvneveiiiiniiiiiiiuiniieiiiieiainann 24
1.11  Contribution t0 knowledge................cceveveiniiniiiieiiiiuiiainiieieiniiniiiisinnnn 26
1.12  Establishing the meanings adopted for key terms used.................cc.ccuvevnnn. 27
1.13  Towards a methodological CORtext................ceeuvveiriiniiiiniiiiiiiiiiineneeninn 29
Chapter Two
THE EMERGENCE OF IN-DEPTH INTERVIEWING AS A RESEARCH
TECHNIQUE i1 - :.55 s 555 sasan swssssmens svavsms swsswsons s v s 5o solowass s 5 s s wars sarwswn s 30
2.0 IRIPOAUCHION. .......... ... e 30
2.2 The evolution of research perspectives and methodologies — the
quantitative/qualitative deBate c. . vivs s vssiovivsve s insasssnmmsnussnne 5 5o ois i swioisasinnios 33

B J Melville: Table of Contents vi



2.3
2.4

2.5

2.6

2.7

2.8

2.2.1 Research perspectives and methodologies as a dynamic field... ... ..........

The scope of qualitative research..............o.coeuveeinininiiiiniiiiiiiiniiennenennn
The development of the practice of in-depth interviewing within the

methodological MIliel. .. ccvicvssieviisesscssnsosivemsonssssssossoivsresermonsonessossne suass

2.4.1 In-depth interviewing and its critics..
2.4.2  Changing perceptions of the research sub]ect posztzon
In-depth interviewing in relation to a selection of differing research

POISPRCIIVES. i s sivaoiris s 5wy imsssssss s s s 58 557510 5067818105 08 B 5 o 108 5 1 i
2.5.1 Grounded theory... .............ccoc e e ieeieies ee e et e e e e et e
2.5.2  POSIMOAErN STUAIES ... ...... e ie et ettt et e et e et e e e e e
In-depth intervieWing PractiCe..........cosvssessavesssssnessesavssnensansavassassasmononss
2.6.1 Situational factors of in-depth interviewing practice... ... ...........c..cc........
2.6.2  Socio-cultural factors of in-depth interviewing practice... ........................
(1) Power relationships in interviews...........oooveieiiiiienniennnn
(i) Interviewing through an interpreter. .. .osssssussssesssamssanmosssswemns
(iii) Interviewing people with an intellectual disability...................
(iv) Cathartic outcomes Of INterviews............c.oevvviiiiiiiiiinieneinnen.

(v) E-interviewing...

Personal smlattonal/socm-cultural factors that I (the researcher) mtght brmg
00, THACTVICHI , wxtwworsarwsibionsind 0 BnRa bk o B TeiPE B S TR S T T B R R S A TR R SR TR

Chapter Three

THE NOTION OF PRACTICE

3.1
3.2

3.3

3.4
3.5

3.6

Introducing the notion of practice ..........eeeeeevnennniiiiiiiiiiiiiiiiiiiiiiiiininn,
Practice, practise and practitioners.............ococuevevveiuiieiieiacneneenieessenaenenns

3.2.1 The tangled nature of the use of the term ‘practice’................

3.2.2 Increasing interest in the study of practice ..............c.cccoovviieiieninn.
3.23 Diverse traditions in the Study Of DrOCHCE . .x.ss.00 s 5553 sssnsnmnsasnssasamon

Untangling the web of diversity and complexity — allowing the richness to
CIBLLE s i i 5 st s v S s o i i 3 o0 s oo vl s s sl s v s
3.3.1 Positioning the study within Kemmis ' traditions of practice... ... ...... .......

The interplay of individual and extra-individual features of practice...............
Individual and extra-individual features of practice as an heuristic for in-depth
research interviewing practice in PCVET .........cccovuuieuinuiiniiniiniiieineiiecnenn
(1) Meaning and purpose in practice.............coveuiuiiiiinininnnnn.
(i) STEUCTOTE PLACIICE. - vc 0 v 51510 55 51010 10 5 050 55 58 5 s i T 1 5 e 3 58 550
(iii)  Situated practiCe........ovuiuiuiniriniiiiiiii e
(iv)  Temporally located practice..............cocvvueuiniuiiiiiiiiinininnnn
(v) Systemic nature of Practice...........ooouvieviiiiiiiiiiiiieiiieine
(vi) Reflexivity and transformation in practice.................ceeuenn..
(vii) Forms of reasoning in Practice. . .oi e eess sossisssbs s ssnsswenssssss
ODSEEVATIONS 11006 vamisssinsis s smmeidion®geins o moseslauns o ww dosiore o508 ocssis s Bkiis SToaTs o o6 N8 6 595

B J Melville: Table of Contents vii

...................................................................

36
39

41
45
47

52
52
53
54
55
56
59
60
60
61
62

64
64

67

67
68
69
70
72

79
81
81

84
84
86
87
89
90
91
92
92



Chapter Four

IN-DEPTH INTERVIEWING AS PRACTICE........cvvvriiiiiiiiiiiiiiiiiiieiaena e 96
4.1 Introduction to in-depth interviewing aspractice....................................... 96
4.1.1 Scope of this chapter ... g 96
4.1.2  Applying the term practzce to professzons . fren e 97
4.2 Characteristics of practice integral to in-depth research mtervtewmg ............... 917
4.2.1 Practice prefigures individual action . e 98
4.2.2  Managing emotional situations in ln—depth research mtervzewmg ............ 99
4.2.3  Core tasks for routine and non-routine tasks in academic and PCVET
research interviewing... . ... 100
4.2.4 Mindlessness and mmdfulness in relatzon to core tasks for routzne and
FION=FOULTNEG FASKS ... ... oo ot 107
4.2.5  Reflexivity and in-depth interviewing practice................c..ccccveeeeeewee. 109
4.3 In-depth interviewing practice as interpersonal commumcatton ..................... 110
4.3.1 Interpersonal communication theory and practice... .............cc.ccccceeceee.e. 111
(1) Ability to set aside assumptions and pretensions ...................... 112
(i1) Establishment of rapport. .. .o wessus swse s sssamsmmssssmssesemassmsmsasams 113
(iii)  Establishment of shared meaning...................ccooviiiiiiinnn. 114
(iv)  Effective listening skills.............ooooii 115
v) Effective use of non-verbal communication........................... 116
(vi)  Engagement in some level of self disclosure.......................... 117
(vii)  Engagement in reciprocity ................................................ 118
4.3.2  More than core skills... e et e e e e e e e e e e e 119
4.4 In-depth interviewing in various professmns ............................................. 121
4.4.1 The practice of in-depth interviewing for academic research................... 122
(1) Traditional approaches to interviewing.............cooeoeeviiinian.. 123
(i) Feminist approaches to in-depth interviewing......................... 124
(iii)  Narrative approaches to in-depth interviewing......................... 125
(iv) The clinical case study approach to in-depth interviewing........... 125
(v) The biographical-interpretive approach to in-depth interviewing... 125
(vi)  The free association approach to in-depth interviewing.............. 126
(vil) Putting it all TOZEther. . .. . oevumeecemommsn s oo so s imsmsns s 5 se wamis s 127
4.4.2 How academic researchers present themselves... ... ......... csiisganess 129
4.4.3  The practice of in-depth interviewing in a range of professzons corvms 130
(i) In-depth interviewing in clinical studies within the medlcal
DT ST O 07080125000 T2 T TR 5 T TR 27508 44T e SRS ST TG T Y 130
(ii) In-depth interviewing in therapeutic/counselling services............ 131
(iii)  In-depth interviewing in investigative interrogation.................. 135
(iv)  In-depth interviewing in the legal profession.......................... 136
(v) In-depth interviewing in journaliSm..............ccoveiiiiiininn.n. 138
(vi)  In-depth interviewing in post-compulsory education and training
TESCATCH. ... e 140
YT T 141

B J Melville: Table of Contents viii



Chapter Five

THE LONG AND WINDING ROAD OF DOING RESEARCH: A CASE FOR 144
mixed method, multimodal research .............eeuueneieiiieiiiiiiiieiieineineinnnnns
51 INIPOQUCHION 5 s snswosswvssamonss sasmaslonsmms s s s ssa o smsms o A5 sy s s 144
5.1.1 My intentions and position as the researcher in this study... .................. 145
5.2 Situating the study as researching a community of practice of
FESCAICRETS . ciicisiiivivivinsnsvsssnssessnsnsssasssrnssssonessssenousovsonovesasssnasesesonsss 146
5.2.1  The construct of a ‘community of practice’.................c.ccoueeeeveevee e ca. 146
5.2.2  PCVETR as a community of practice... . e 149
5.3 The starting point on the winding road of research the research problem ....... 152
5.4 The first milestone: conducting the exploratory preliminary study................. 1’53
5.4.1 A sharp bend in the road: attempting to ‘measure’ the skills... .............. 153
5.4.2  Negotiating the bend: from focus group to the re-conceptualisation........ 55
5.5 Around the bend: the second milestone — a re-conceptualised approach.......... 157
5.6 The pivotal third milestone: the development of the Research Objectives and
OUESTIONS .o cxcvseisswissssssssssisssvssssssissinsssmsssnsssssssssnssressssssssusvssssssasassssnsssassessassnensspssnsss 157
5.7 The fourth milestone: research perspectives and methods used..................... 159
5.8 The fifth milestone: development of the research design.................cccceven.... 160
5.8.1  Procedures... 160
5.8.2 Processes....c.. 162
5.9 A straight run: mapping the f eld of PC VE T research ................................ 163
5.9.1  Introducing ‘mapping the field’ .. 163
3.9.2  Identification of two peak publzcatzons settmg the boundary - 164
5.9.3  The mapping process: development of the Case Studies... 165
5.10 Conducting the research: involving the participants.................cccoeeeeenuennn 166
5.10.1 An S-bend in the road: ethical issues and constraints in using in-depth
research interviews as a method of data collection... ... ....................... 166
5.10.2 The process of data collection involving the participants... ................... 171
(1) Preparation for involvement of the participants...................... 171
(ii) A tight section of the S-bend: contacting potential participants... 172
(iii)  Preparing documentation for distribution to participants.......... 174
(iv) Piloting and administering the questionnaire........................ 174
(v) Quantitative analysis of the questionnaire responses............... 175
(vi) The interviewing mode(s) of choice.................oooiiiiiii. 175
(vii)  The first round: preparing for and conducting the telephone 177
I TN CNSh s 71 0T 0 T P TR T 1R st B B8 B T TP TS ST
(viii)  The second round: preparing for and conducting the face-to- 178
ACE I TV E NS e 55 cue e s 50 5B B i i s i g 0 0 P
(ix) And the interviews did not end there: a panoramic curve in the 181
road of doing reflexive research.................c.oooiiiiinin
(x) Analysing the interview data..................ocooiiiiiiiiinn 181
5.11 The road’s end: the synthesis of the data from multiple sources.................... 182

B J Melville: Table of Contents ix



Chapter Six

MAPPING THE FIELD OF POST-COMPULSORY AND VOCATIONAL EDUCATION AND
TRAINING RESEARCH (PCVETR) AND THE USE OF IN-DEPTH INTERVIEWING:
RESULTS AND DISCUSSION OF RESULTS FROM TWO CASE STUDIES IN RELATION

6.3

6.4

FREYOTIEENOR i i wvs wevensssnnsn nsssemswammes oo b b o e Evb o s s weseos
Selection of two peak publications as Case Studies of research activity in the
JICld Of PCVET .......c.ccccuiiniiniiiiiiiiniiininneisssiisssessssessssesssssssssssssesssssssssssssssanes
6.2.1 International and Australian associations, agencies, organisations, and
research centres (bodies) in the field of PCVET: ReSUlts............ccccccocovveeinni..
6.2.2  International and Australian Journals with a PCVETR focus: Resulls..............
6.2.3  International and Australian Conferences with a PCVETR focus: Results... ....
6.2.4  Selection of two peak publications as Case Studies... '
Two Case Studies in the Community of Practice of PC VE T R in Australta
BEOREEIR o0 0 0ns i sinsinssh s s SRSB4 AN e T DS BB RSS L AS B AR BN SN I T By 2
6.3.1 Case Study One: The Australian and New Zealand Journal of Vocational
Education Research (ANZJVER) and its successor the International Journal
of Training Research (IJTR): ReSUILS ... ............cc.ccoieeieeieriee e e e e
(i) Names of publications and publishers.................cooooiin.
(ii) 100 (o] [Ter21i (010 0: 113 - U R i S S A R LT
(iii) Publication MiCTe NISTOTY .. ot swms s s s s e s im0 seioies st mis rt wis s 's s s s
(iv) Peer review of articles published........................o
(v) PUblished alithiors: ;s s semans s sl saliesmrs siom e i daes susiid ol s s o
(vi) Various areas in the field of PCVETR addressed by published
ATENCLES S 1 s st o5 mrsvsmmes sis v s e W rme ave o ol e s S 310 8 12 e
(vii)  Number and percentage of published articles using data obtained from
in-depih INtErVIEWS: s s samanssmimmmssmmsmasassrmrsescmmsas i s mmEes
(viii)  Topic areas in the field of PCVETR addressed by research using data
obtained from in-depth INtErVIEWS.......c..oveeiiiriinieiieieseieeee e
6.3.2  Case Study Two. Proceedings of the Annual International Conference on
Post-compulsory Education and Training: ReSults................ccccvveeevei e e
(1) Name of publication and publisher..................cocooiiii
(i) Conference ObJECtIVES. . .uvuuintee it
(iii) Publication micro hiStory...........cooovuiiriiiiri i
(iv) Peer review and number of papers published...................ccovienene
(v) Conference presenters/authors. .. .
(vi) Various areas in the field of PCVETR addressed by publlshed
PAPETS. e+ veeteteeuteieteet et et et ete et e et et e et e st e es e s as e e s e se e e eneenaenseneesenne
(vii)  Number and percentage of published papers using data obtained from
in-depth interviews..
(viii)  Topic areas in the ﬁeld of PCVETR addressed by research usmg data
obtained from in-depth INterVieWs.........c.cceveeivieieieieecceeee e
Discussion of Results from two Case Studies in relation to the use of in-depth

interviewing in PCVET research from 1993-2005.. i
6.4.1 Discussion of results on research activity in the f eld of PC VET in Australza
Jrom 1993-2005............c.ccoooieieee oo

B J Melville: Table of Contents X

184
184

185

186
190
191
193

196

197
197

198
198
199
200

200
202
205
106
206
207
207

208
211

211

215

217

220

221



6.4.2  Discussion of results on extent of the use of in-depth interviewing techniques

through the lens of areas covered by PCVET researchers/authors............... 224
(i) Countries in which researchers using in-depth

interviewing techniques worked...........ccocovvevienininiinenccee 224
(ii) Areas in the field of PCVET addressed using data obtained from

IN-AePth INEEIVIEWS. ...ttt 225

(iii)  Perspectives and methodological approaches adopted by

researchers/authors using in-depth interviewing techniques............... 226

6.4.3  Discussion of results on extent of in-depth interviewing through the lenses of

size and scale as used by PCVET researchers/authors.... ... ...... .. e 227
(1) Size and scale of the use of in-depth 1nterv1ewmg in artlcles in the

ANZJVER/IJTR continuum (Case Study One)...........c.coccevvivennnnnn. 227

(ii) Size and scale of the use of in-depth interviewing techniques in papers
in the Proceedings of the Annual International Conference on Post-

compulsory Education and Training (Case Study Two)................... 229
(iii)  Percentage of usage of in-depth interviewing techniques in the two
Peale PUBLICAIIONS . .o « s arsie o riim s s 1 0 s e s im i i .0 i i 58 v s s v 231
6.5 TN SUIIATY . ...ouonevnenininineiiniiieiieittittstiesttutnesussstatsnsosssssssassssssssecsonns 232
Chapter Seven

PRACTITIONER EXPERIENCES AND PERCEPTIONS OF THE PRACTICE OF IN-DEPTH
INTERVIEWING ALONG THE RESEARCH ROAD: DISCUSSION OF FINDINGS IN RELATION TO

RESEARCH QUESTION 2:.....occueecuieiiinicsisssisnisssesssssssssssasssssssssssssssssssssssnsssssssssssnssssnssns 234
Tl IRIFOTUCHON 5 s055 0wt anssn sisnises o0 w85 Biers i85 55 47 N8 Rl o 6o A8 T8 3 o Woo, e 5  S8 WH1005 234
7.1.1  Using multiple sources of evidence............... T 29D
7.2 Investigating the characteristics of parttczpant researchers in PC VE T
contributing to this study ... o T S e 90
7.2.1 Personal characterzstzcs of partzczpant researchers TR . 1
(i) gender of participant research............c.oooeeviiiiiiiiiiiiiin, 237
(i1) age distribution of participant researchers..................cocooiiiine. 237
(iii)  first language of participant researchers.................cooovviiiiinn. 237
(iv) occupation of participant researchers...............cooeveiiiiiiiiiiinn 238
(v)a initial formal training on leaving school..................ccccvevvieeeee. - 238
first qualification QAIDE. « . wssmsswamensien s s smas soumssmn s vis e s it swtess 238
(vi) country in which first qualification gained...................cccovviine. 239
(vii))  summary profile of personal characteristics of participant
TESCATCRETS. ...ttt 239
7.2.2  Research perspectives and research interests of the participant
researchers................ w239
7.2.3  Participant researcher s perspectzves on using various moa’es of in- depth
interviewing... ... ..... . 242
7.2.4  Participant researchers experzence of in- a’epth research mtervzewmg wzthm
PCVET... e P |
7. 2.5 Partzczpant researchers experzence of tramzng or preparatzon for
conducting in-depth interviewing... T T 3 T o R ERS A S P P s bl

7.3 Participant researchers’ understandings of the features of the practice of
‘in-depth interviewing’ in PCVET research: Discussion of findings from

QUESTIONNQAITE FESPONSES.....uuvuueineiiuiiniiiinereiineiiieiessseeressasonesneenens 250

B J Melville: Table of Contents xi



7.3.1  Understandings of a definition of the term ‘in-depth interviewing ... ............. 250

7.3.2  Understandings of features of ‘in-depth interviewing’ as practice... ...... ....... 252
(1) Gaining understandings, meaning and insights........................... 252
(i1) Using specific styles of questioning (open and probing)................ 253
(iii) Being linked to specific research methodological perspectives........ 253
(iv) Being extended (in terms of content), with focused or deep

B S POTISES 255 5.5 5000 55 Ao ST VST ST TSI .65 73305 5 3448 T 5 73,05 ST 254
(v) Being conversational, dialogic or in the form of a discussion............ 254
(vi) Focusing on the intervieWee. ............oviviiiiiiniiieiiineaeenn, 255
(vii)  Being lengthy, over time or extended in terms of time.................. 256
(Vi) Storytelling........oiiiin i 257
(ix) Managing control and power in the interviewer/interviewee

TelatioNShIP. .. e e 258
(x) Beingiretlective mmm s mommamsmn: ams s 1605w mam 55w 3 5 1 259

7.4 In conversation with participants: discussion of findings from interviewing
participant researchers about some broader features of the practice of in-depth

ERECTVIEWING so i vuvsivsvuvesnvnswsssmsmomnvies svins s v 58 w08 5% ERewEREws 43 55 V8o 48 58 0393595 555 259
7.4.1  Advice to research managers................cc.cc.cccoeeeevieceeeeee eee e 260
7.4.2  Advice for novice mtervzewers SRR S S )|
(1) Planning and preparatlon for in- depth 1nterv1ews ........................ 261
(ii) CondUCE OF INTEIVIEWS. . ¢ vecomnvn s uevnasasvesasnsmnns om s mossnsas s an sis sos 262
(i)  Managing the NON-TOULtINE. ... ....ovviritit et eeeeieneaes 264
(iv) Values and ethics within the practice of in-depth interviewing......... 266
7.4.3  ‘Good’ interviews and ‘challenging’ interviews................ccccceveeeveeee . 267
7.4.4  Identity and socio-cultural difference.. e e e o danrinicnresis DU
7.4.5  Interviewers’ experiences as mtervzewees —a time for reﬂectzon ................. 273
7.4.6  Turning points in interviewing practice... ... ... ... e e 2774
7.4.7  In-depth interviewing practice for these PC VE T researchers e 276
7.5 Finding resonances between the characteristics of the nature of m—depth
interviewing in PCVET research and Kemmis’ (2006) features of practice........... 276
7.6 Chapter summary: The nature of the practice of in-depth interviewing in PCVET
research in Australia from multiple sources of evidence....................c.c.cucuee... 283
Chapter Eight
ROAD’S END ...ttt et ettt ettt te it teea e et saneanaas anaan aaesesnneneanas 286
8.1 Introduction............ e e e e e e e e e e 280
8.1.1 Posztzonmg myself as the researcher 3 . 287
8.1.2  Locating the study in a period of time in the hzstory of PC VE T research . 287
8.1.3  Locating the study in a body of knowledge.............................c.coueeue.. 290
8.1.4  Examining the exploratory framework ................c..coccceevveeeeieieeveenee e 289
8.2  Main contributions t0 knowledge.................cccocvuvveinivuiiiiniiaieiniveiiinanannnnn 292
8.2.1 Contribution of a synthesis model for the practice of in-depth interviewing
in the Community of Practice of research in PCVET...............cccccve e 296
8.3 A reflective view of my role as researcher................cc.coeveeiuveneeneineciannsensens 299
8.4 Limitations of the StUAY ... s csnsvssnsnsivrsvsvoss sovsvs ssavassonns sioss sous o swanen sne o 066 300
8.5 Future directions and recommendations for further research......................... 303
8i6 RoGd'SEN..coiivinviinvenisnssissasons swsvmsnsonss 55 o vs i sss s ous i os 4 48 LEssoae5s od 1ass 305
APPENDICES......... .ot ettt et ettt et ettt te ettt eassasanssennennannanans 306
BIBLIOGRAPHY ...ttt ettt ettt e et e e ta e e e e et e eseeaeennees 437

B J Melville: Table of Contents Xii



Table of Appendices

Number Title Page
Title Page 306
Appendix 1:  National Reports and significant events influencing PCVET
and PCVET Research... . 307
1.1 National Reports and 51gn1ﬁcant events mﬂuencmg PCVET
and PCVET Research priorto 1993.............coiiiiiiiiiiiinn, 308
1.2 National Reports and significant events influencing PCVET
and PCVET Research during 1993...........ccoiiiiiiiiiiiniins 311
1.3 National Reports and significant events influencing PCVET
and PCVET Research from 1994 t0 2005........cccoeveienenennnnn 312

Appendix 2:  UTS Human Research Ethics Committee (HREC)Approvals.... 315

2.1 HREC Approval for the Research Study.....................c.... 316
2.2 HREC Approved Participant Consent 317
Form...........oooi
Appendix 3:  Styles of Educational Research .. T e 318
3.1 Alternative Styles of Educatlonal Research (Merrzam &
STHHPSON L989) 5 ismsiss simnss wisrs siwsmamaiams s gvie swsmws s csss sssessss 319
Appendix 4:  Practice Table (Kemmis 2006 pp.6-7) .. vre e e e 320
4.1 Individual and extra-individual features of pract1ce ................. 32l
Appendix 5:  Pilot Interview Protocol ......................cccccccoceiiiiniiiiiiiiienn 322
5.1 Qualitative Research Interview Guide for researcher use
(BB 5 v san st s st A R AR sy 300
Appendix 6:  Focus Group Participation Package..................cc.ccceeeeece. 324
6.1  Some detail about the study (vellow).............cc.ccovveevcee e, 325
6.2 Qualitative research interview briefing sheet (blue)............... 326
6.3  Interview model and focus questions (pink).............c.....cc.... 327

Appendix 7:  Examples of document analysis Results Tables for the

ANZJVER/LJTR published in Australia 1993 to 2005 ... .... 328
7.1  Results Table for the ANZJVER for 2002 (vol.10, no.1)..... 329
7.2 Results Table for the ZJTR for 2005 (vol.3, no.1)............ 330

B J Melville: Table of Appendices Xiii



Appendix 8:  Example of document analysis Results Tables for the
published proceedings of the International Conference on
Post-Compulsory Education and Training 1993-2005...... 331

8.1  Results Table for the published proceedings of the Annual
International Conference on Post-Compulsory Education and
Training for 2005 (pp. 332-338)...consnssmsmnisssnssssnnsarnns 332

Appendix 9:  Full Results Tables for the published proceedings of the
ANZJVER/IJTR and the International Conference on
Post-Compulsory Education and Training 1993-2005 ... ... 339

9.1  CD providing Results Tables for document analysis of the
ANZJVER/IJTR and the published proceedings of the Annual
International Conference on Post-Compulsory Education and

Training 1993-2005 .11 .z weussssssmsmsmmonmimesissssmssssssasvasssasies 340

Appendix 10:  Participant Information Pack..................cc.cccccocevevaee. 341

10.1 Invitation to Participate...........ccceveviiivieiiiiieieeeeeen 342

10.2  Information Sheet (greenj... ....... e 343

10.3  Contact Details Sheet (yellow a’ouble—szded) e, 344

10.4  Questionnaire (blue double-sided)... U 7 5

Appendix 11:  Covering letter to participants........................cooeeeieiin.n.. 346

11.1  Contact letter to partiCipants. ............oe.eveeeveeeeneninenenenenne 347

Appendix12:  First round inferviews. v vsessssasssmsssvmswsmsssnsassoness svsmepuis 348

12.1  Interview protocol (pp.349-357) ccccovieeii e e 349

12.2  Example of transcripts (Brad pp.358-363.......c. .o e, 358

12.3  Example of transcripts (Lee pp.364-369.......c.cccvvoveveie . 364

Appendix 13:  Second round interviews...........c..ccveeveiiiiiiiniiininiininin. 370

13.1 Interview protocol (pp. 371-373)... tanemai AT O

13.2  Example of transcripts (Ellaina pp. 374 392) e 374

Appendix 14:  Early researcher reflections...............c.cooviviiinniniiiiinin.. 393

14.1  Examples of reflections early in this study...................c.co..... 394

Appendix 15:  Leximancer Concept Analysis Trials..................cccocooveenn.. 396

15.1 Example of individual results (Roberta pp.397-398)............... 397

15.2  Concept Maps: Stages (pp.399-404) ... c...cceee v v e e 399
Appendix 16:  Topic areas as percentages of total number of articles/

papers using in-depth interviews.............................. 405

16.1 ~ Working documents: Topic areas (pp.406-408)... ... ......... 406

B J Melville: Table of Appendices Xiv



Appendix 17:  Researcher reflections: Interviews.. -
17.1 Examples of researcher reﬂectlons —on Brad mtervxew .........
17.2  Examples of researcher reflections — on Lee interview (pp.411-

Appendix 18  Questionnaire Results: Participant profiles........................
18.1 Biographic and demographic profile (pp.414- 419)
18.2  Research profile (pp.420-422)... :
18.3  Research interviewing profile (pp 423 429)

Appendix 19:  /nitial Analysis of participant advice .. -
19.1  Participant advice to (A) research managers and (B) novice

interviewers

B J Melville: Table of Appendices

XV

409
410

411

413
414
420
423

430
431



List of Tables

Number Title Page

Table 1: Terms used to describe providers of information/data for research
and their engagement with the researcher/interviewer within
VATIOUS TeSEATCH PETSPECHIVES s s sis issiack s s s s oo scs s wi s s s i s s 51

Table 2: Characteristics of features for understanding professional
practice: adapted from Kemmis’ Practice Table (Kemmis 2006,
pp-6-7, see AppendixX 5) ...o.oiuiiiiii i 83

Table 3: Identified features of practice from Kemmis (2006) indicating the
apparent repetitive attribution of identified characteristics of
individual and extra-individual features of practice within the

Practice Table (see Kemmis 2006, pp.6-7).......cccoeviiiiiiininnnn.. .94
Table 4: List of core indicators for levels of experience..................ccccceeeee. 179
Table 5: Questions put by Steve Dow to participant interviewers ............... 180

Table 6(a): International bodies established wholly or partially for research
1N VOCAtTONAL TTAINIILG . v tivvnwams s s ain wims oo v s s e e st i e a0t 6 10 v 50 186

6(b):  Australian bodies established in wholly or partially for research
in vocational
AR AT D, 210 575 8 T T TR S50 7 53 TP T SR 81757 19 6 TR 187

Table 7(a): International journals published wholly or partially for research
in post-compulsory and vocational education and training............. 189

7(b):  Australian journals published wholly or partially for research
in post-compulsory and vocational education and training..............190

Table 8(a): Conferences convened internationally wholly or partially for
PCVETR ..o 191

8(b): Conferences convened in Australia wholly or partially for
PCVETR....oeiiiiii e 192

Table 9: Contemporary issues in PCVET addressed by researchers/authors
in published articles in the ANZJVER/IJTR continuum (in order of
NUMbEr O B CQUEICY Jar cen i samemnssn s s s wamamm 26 5 562195 #56 Rrmimiss 202

Table 10: Summary of results indicating the total number of articles published,
and the percentage of those articles using data obtained from
in-depth interviews published in the ANZJVER during its life
from 1993 to 2002 and its successor the ZJTR from 2003 to 2005
T R 021450 D 04570 TS b s bt s s s hsewmsrsoh 203

B J Melville: List of Tables XVi



Table 11:

Table 12:

Table 13:

Table 14

Table 15

Table 16

Table 17:

Table 18:

Contemporary issues in PCVET addressed by researchers/authors
in forty five published articles in the ANZJVER/IJTR using data

from in-depth Interviews............oooiiiiiiiiiiiii

Themes for the Annual International Conference on
Post-compulsory Education and Training and the Published

Proceedings for each year (in chronological order)....................

Summary of findings indicating the number and referee/review
status of papers published in the Proceedings of the Annual
International Conference on Post-compulsory Education and
Training during the period from the inaugural edition in 1993 to

the last year of publication in 2005..................cooiiiiiiiinn..

Contemporary issues in PCVET addressed by researchers/
authors in published papers in the Proceedings of the Annual
International Conference on Post-compulsory Education and

Training (in order of number of times addressed)......................

Summary of findings indicating the number and percentage

of papers using data obtained by in-depth interview published in
the Proceedings of the Annual International Conferences on
Post-compulsory Education and Training during the period from

the inaugural edition in 1993 to the final edition in 2005.............

Contemporary issues in PCVET addressed by authors/
researchers in published conference papers in the Proceedings
of the Annual International Conference on Post-compulsory
Education and Training during the period from the inaugural

edition in 1993 to the last year of publication in 2005..................

Multiple sources of data and participants involved.....................

Resonances identified between Kemmis’ features of practice
(2006, Appendix 4) and participants’ questionnaire and interview
responses together with researcher interpretations about features

of in-depth research interviewing practice in PCVET in Australia...

B J Melville: List of Tables Xvii



List of Figures

Number

Figure 1:

Figure 2:

Figure 3:

Figure 4:

Figure S:

Figure 6:

Figure 7:

Figure 8:

Figure 9:

Figurel0:

Figure 11

Title .Page

Relationship between different traditions in the study of
practice (Source; Kemmis 2000). .. .. corsssosunsssninsesssesis swsmvmnnss 80

Methods and techniques characteristic of different approaches
to the study of practice (Source: Kemmis 2006)....................... 80

The three elements of a Communities of Practice
(after Wenger 1998).......viiininiiiiiiiii e 147

Post-compulsory/vocational education and training research
(PCVETR) as a community of practice after the three elements
of a Community of Practice (Wenger 1998)............c..oeeenin 151

Two peak publications (selected for Case Studies) located as
artefacts within the PCVETR Community of Practice.............. 195

Graphic representation of the percentages of published articles

that used data obtained from in-depth interviews in each year of
publication of each annual volume of the ANZJVER (1993-2002)
and the ZJTR (2003-2005). .. ..couiiuiniiiiiiii e 204

Graphic representation of the percentage of published papers

that used data obtained from in-depth interviews in each year of
publication of the Proceedings of the Annual International
Conferences on Post-compulsory Education and Training from

1998 16 2B, . e e avnesimsiinmnsmmennmsms duwpsms neuraissivasiibsmys potsss 217

Trends in the number of articles published and the number of
articles using data obtained from in-depth interviews in
ANEIVERIITTER. . ..o ons snmunos s 50 0.6 s50m 50 5 575,685 070 50 050500 55 02 54 500 228

Trends in the number of papers published and the number of

papers using data obtained from in-depth interviews over the
lifetime of Proceedings of the Annual International Conference

on Post-compulsory Education and Training......................... 230

Trends in the percentage of articles/papers using data obtained

from in-depth interviews in each year of publication of the
ANZJVER/IJTR continuum and the Proceedings of the Annual
International Conference on Post-compulsory Education and
LRI e s s v 5 R P eI 6 W 6 R S5, TS B B B B R ST 231

Representation of major underpinning factors identified in this
study as contributing to the practice of in-depth interviewing
within the Community of Practice of research in PCVET.......... 297

B J Melville: List of Figures Xviii



Abstract

I came to this study as a practitioner/researcher/student, having worked as an educator in
post-compulsory and vocational education and later as a research project officer required
to conduct in-depth interviews. This thesis emerged from an awareness of the potential
influence my (in)abilities to gather ‘rich’ interview data might have on research
outcomes. How did other researchers/interviewers and 1 develop the appropriate
abilities? What skills were involved and were there other factors? To examine such
issues I located the study in my field of work — that of post-compulsory vocational
education and training research (PCVETR) in Australia using accounts from individual
in-depth research interviewers.

My eclectic research approach resulted in a reflexive mixed method interpretive study.
The research design began with a document analysis of two international PCVETR peak
publications published in Australia to ascertain the extent of usage of in-depth
interviews by authors (CD of data included). The period from 1993 until 2005 showed a
steady increase in the inclusion of articles/papers using in-depth interview data with a
little over a third of all articles/papers in these publications using data from in-depth
interviewing.

From the document analysis, eighteen researchers/authors were identified as having used
in-depth interviews and were surveyed and interviewed about their research experiences
and practices. These experiences were located in a time of change, both in PCVETR
policy and systems and available research perspectives and methodologies thus
providing a rich research context and a broad palette of research techniques.

In their perspectives on using in-depth interviewing the researchers demonstrated how
they managed both routine and non-routine tasks. While none of these had been
specifically trained as research interviewers they could discuss what experiences they
had drawn on to develop their practice in in-depth interviewing and could provide advice
for novice interviewers. From these findings, together with Kemmis’ (2006) Features of
Practice, | proposed a new conceptual framework for in-depth interviewing practice that
included, but went beyond, core skills to represent the nature of in-depth interviewing
practice within a PCVETR Community of Practice. The proposed conceptual framework
encompassed three major influencing factors (i) contextual (meaning and purpose), (ii)
organisational (temporal, systemic, structural) and (iii) individual (personal) factors.

[ argued that any proposed training for in-depth interviewing in PCVETR should be
conceptualised as being more than core skills. Training should also develop researchers’
awareness of the potential influence of factors identified in the proposed conceptual
framework for the practice of in-depth interviewing. Such training should enable
researchers to take account of the underpinning meaning and purpose, the temporal
location within an historical context, and evolving research methods pertaining to their
practice as well as the skills and life and professional experiences they might bring to a
research study.
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