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Abstract

Since the open and reform, lots of reform have been carried out to the management 

of the local enterprises of China by themselves, the achievements on management 

innovation reached from which has brought mutual benefits to both the enterprises 

themselves as well as the society. It is shown from the statistics that overwhelming 

majority of the rich management innovation achievements reached by the enterprises 

root in the manager-driven field. Then how is the manager-driven management 

innovation achievements created on earth? Reviewing the literature, it is found that 

though relevant studies have been referred to in the domestic and foreign literature, 

specific and systemic theoretical systems from the actual background of Chinese 

enterprises have not been formed from the studies on the creative periods of 

manager-driven management innovation. As the studies on the creative periods of 

manager-driven management innovation is very significant in both layers of practice 

and theories, in the thesis, the typical events of manager-driven management innovation 

are set as the research object, and the creative periods of manager-driven management 

innovation are studied systematically from rational respective with the aid of relevant 

theories and case study. The main research of the thesis includes three aspects: first, the 

periods of the process of manager-driven management innovation are explored firstly 

and then two-dimensionality model of the creative periods of manager-driven 

management innovation is constructed on the basis of exploratory study on single case, 

and further conclusion and summing up of the new problems in the^ model, 

question-driven explore and the innovational background of the manager are made 

based on study on cases; second, the theoretical research frame of the effect factors in 

the creative periods of manager-driven management innovation is structured with the 

garbage can theory and the behavioral theory of the enterprises, and accordingly, 

relevant hypothesis is raised; third, empirical tests are given to the theoretical research 

frame of the effect factors in the creative periods of manager-driven management 

innovation and the relevant hypothesis. The study shows that: manager-driven 

management innovation is the creation, choice and implement of the process, model, 

organization structure, or managing methods of new management driven by the 

managers; the core behavior of the managers is the question-driven explore; the new



questions the enterprises confront with can be divided into the change of structure and 

effect factors faced during the growth of the enterprise; the source of question-driven 

explore can be divided into the market area of the enterprises and all kinds of 

knowledge resources; the external experience, training accepted and external network in 

contact held by the manager are important factors to boost the chances to create new 

managing plans.

Keywords: Management Innovation, Manager-Driven Management Innovation, 
Creative Periods
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&, ft3m^Rmw4: ^w^jiTS»$

iS3lltt#t«®.
WJaL, %mm>

mmn^Jimo

1.2.2

^mmmmm^, mix 

f?m^m±-m%, m^mis,

mmnMmmmmwLmmxun*
tr^, JAmm^mimmmwt^m^m^m^m^m^mmm^TM^; mx, 
mm%mrn%&, ^A^i‘fta#^Mwa^j^fw#jitRfr®; nix, *7»j 
m%j%n, ^«jiffi_t, fomT^mmmm^mmmm.$m&m\m%Wk
m, #nmMis,

H-$, ^i&o Jg-7>, WMM»MISJ«OTiR; £&, SfWS
^w^mixmmmmmjjniz-, nix, /A$®w®itMMffijitii7w^N
II; Mis, «^7W^i;Xo HM, -g$fe#j£7*ffift
w*m; nix, »7»^w#i?rt#o j&hu, -t5fe«^^7W^fe; 
£&, HOT, #Mj£7Affi^OTXrffifrJ§TttI
ft.

hm, xmmfto hot, t^^tMiii^iiTi®; mx, &%t

atmm^mmm%-, Mis, H-
t>, tfomTmmm^xtmmtt; mx, m76<j§ry:MfflAM; nix,
wtixmnwimm%mi:J&%■, mis, sfcws^gg^M^a^jMstRfraww 

%m77i&Wo I=U,
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nix, mmmmxi'&mfTim. hot,
it. HOT, tMimTIf, £M7OTffiOTI«J.

HOT, £3#^£!WS^$TfiU»aitt«Si!. HOT, ASOTtfUlM
jsmmmmim&%mm, # 

#r7t:a#ig^S!HM£lT&gtfiRfr&. HOT,
hot, ^«7t;a#»st:

MfrfrMItlOTtSMo HOT. HOT,

mm&mmmm^mmMmT&mmm. hot, ew

s#ra^t:a^jM^Mti^atT7fei7o
hot,

HOT, HOT.
Dct;a#»Sf;S^JM3tPmf^Bfi0#6<]ait«®t±i7t@^igi5:o HOT,

HOT, Wa^iE^aWa^J^rfi'JitRfrg^BiHW^iiEW^. HOT, 28
^7^ra^i5ito hot, x-mjmmmmm^mmmmm^mmm
nm±ttwm%. hhti, ffi^7M#»Mt;s^jif^JitP7g^^n[q)0 
Mftfflfimo HEt, 28i£*nP8#7#tfrM. HOT, m£73i£«a±

HA#, ^iOTMMo HOT, ITMOTAMWOT^it; mX, Util
7OTM0 hot, mx, mf7m%mm.

1.2 OT^o

- 17 -



i

2

4

5

6

3 ta^^imafrJSTfrJii^&MfJis

ffl 1.2

1.3 wszji>i5&*m&

1.3.1

mxxm,
%w$jm^mmmmjfmmft{tmmtmA&, n&\

w$i£°
(i)

mmm. mm^ 3«&o

®
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j§r*#> «m

m*, mmmmmx^*
^i^Sfl^J«#W4hlko

tatw, !tA. IL-fA MR. S^AP«tE^MI4o

mamm&> &tt &®ai£gim^s#^#, aam^>
M&SP^SBnfti^ftilA. itbM AW^JaSJMi^ilTtP^+MWS 

finiifif. ^mmmm.

fss. ^m^/b^a

iMis, Rmtmim^m^wmMm^nmmm*, mm “n&nmz

if” o
£-, mmx^m, &-*f-^5&afif$m. ■ar&A$i±^^tta6'j 

WfJMKMira#, «*um sAfff
jiira=g-«fiMtariffr*txm. immxt&

MmiimmmmMm, «^ta«afMMAtt»#o
WW0W> i*i$#il£q

W.W%, ii^fSB4l'0]^®i^#iEffi. ft—

® XM&

&-fimm#}mmm&&: irafrj§r^««^f4.



{§#,

s£W^-%i¥M^> ftMiftiiiJWII$li63C (» CNKI #) MVf

(2) Hum
Miles m Huberman(1994) JttijfKj^tii&Sif^'IlT MS^^f^151 ($P

HI 1.3 pjf tf ) o

a 1.3

fBi> ^mx,

mm, aa«, %mm^
w^»j, Hmifg^m$m3ixwjT° &z,

nwm&, 3 ftmwmmmm-. m=.



m^mmm%7]m^mmm^^%'\^^mmm%m^mmm%, &m& 
mmm%^mm%mm mm

mnmxmmj^mm, x&mTzmw.

mm, mxm^ a^fp®^#Wo aitr,
*f^i«KM^isfitii, m%A%mmmmmitvzmmM^mm^,

Atias.ti Atias.ti &#£##?**;

m^&mmm^m Bte.
(3) fem.mmm.W]'£

mmm%mm^m.mm^mx^. t.

&mm&, mRmmm-^mmm

x^.xLn, nm^mnzu ». &jg, *tm, $&#u *k%u&,
Jt#—

isn^agteigw.

(mg-7)
ifcnTaTo w#iEia#Wit
mm^, u&M+^mg. fsjSft&ssHsw®^.

tfEftjSU ±M^ % = %\ Llj£. LljlSlP^m#

J5Dc&i?£MtT£M#o II^III:



%mm°

(4) %mmMMft7j'&

imi-^

t, mm
Excel, spss mmft&ftfrtffemmm. ^wafst, *&£#

|a] M A JO o



1.3.2

1.4 0T7Fo

• WSfelSrMSfefmfc*; 9^m

HI 1.4
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1.4 GiJif*

mm&MmmmfTmmim&° &ra,

vm=.mmm° gs, a-^^*7Ws#»M:ii

i£o

KIM®, #S^itb«itai7«{giS°

&-, isE*@3:Sifc, mmiwmmmmm

Iff 1j'J iii P7 S W ff ff % o



%m, im7wjszffl.



2

SM+asstaw^ffi. {s#gf*nE»jaifc

aM«m, mm
AAM^AfiaPMo

2.1

2.1.1 tfgflj$r1Ri£

mo^M, Rw%m&mm£7tfto ^mmm%
em, w^>

(1) mmm

$m, », Guiiien

(1994)

[l6]; coie ( 1985) m%j^timMm,
Kossek (1987)

(2) fttma*!
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mn, 2.m&&

m[20-2a &mmmmnm
mm^m%M&mm£[22], ^^<<w^M-i!#”Mf«ifs^iS^*M^^[23'241c 
mm,
mo&zto mm<z%MJA%mmmmmmmfrtnm,

(3) XikUM

ifo xim%Mi^mmmm¥, ±^TO®AWW3frj«SMAM*Rim'j

m^wm^. ftmMwag

Mftmmffrffi125-26', ymmu?mm.

mumim,

itm^Tfml21],
(4) nmm

#tTA^pf5r^^fPip®t;MiTwafi,

mw%l29\ sit^b,
StuWA^i^iAA'&in^S^^|s]^aW[30-31]o

g±J£Mr*P&£,

[7]: ® I'm.



xmm, ® mmm, ssfiffut

WS^'JSt (^lJiff®#^sAilli) ?kiS-4k^k.tfJ$kt}ffifLo S51 -'Ci'fn]^^ i^n[q|^;ij|ff

agw^i0*, ##tj^ ^mmmm

^2.1

Damanpour (1987)
Weitz, Shenhav Huczynski (1993) McCabe (2002) [29]; Ala'nge,

I Vj-vs. |2L J

#
(2000)[32]; Strang, [34); Clark (2004) [27!; Gill, Whittle Jacobsson,
Kim (2005)1331 [24] (1992)1351; Jamehammar( 1998)

[36]

8MJ® t&SI&MG'JSrM
mmmm?

ffwassw^
ffitftiMIWSin

w#»?

‘gmsmtowm

Sr?

&jsr$m*n&jta 
g + ifri8tt-&*i 
fe?

S^InHi'Jfff

HHit

SrSSM&JS# MfrjfrMiR

gg^ag <sg StRWSTAHt
U'>m£ AAAAAn \%m

m a&jsrwas

frftmm
TtT^^rtt

riHk+AA AA+^r^lk

^as
fnfrjfr^

£

‘gm&mM&m
cm)

&&it; WAMI

“gft-»A” w 
(S3*im gijsf

£

g;

$

irasmasi PW 
AlftlfEAAlXft
78rSttM£<fc;

ft: g^A Birkinshaw, Hamel, Mol (2008) [7]„

2.1.2

- 28 -



mMm^mmmmm&mjjmmfT'mmm am2.2 m^) .

(i)

«2.2 m?mmnM%ffl%ii:m&mm
ftmnm ?&tg

¥ P
(Say)|53)

MtijR, mm #iJ«tA-,M# ft ii
1 umwm £flRB*£, # ft; ftUSIflf A ; &

WftSA

2
s, m. fc

( Marsha
aji££i#i#, i£ft 
ft assume i»i

JA
fl”
0H,

€»!
^1^f;frJfr

4M0]j«J>
R m M

to
11) 154] fi;iR m m ft

3 ( Schu
mpeter)
[55]

JAW s#8Msr 
ifSA^S

AHfrftg&Fgraft

ftIHftftftft “ fill it
ttM”, Mftft 
MM§TiflftMA

?iit “mmm”,
%w“®m”,

am
'm'Mmmm.

amm
MJ&IHft
mxmpm

sw#ftft

frjfrft.
m $ %
P £ M
#

£ # M IS A fiil tt ffl. A & A M P.
4 ( Knigh tt, it^k%mm wmm

t) (56] iHMAfli£14 ikJ><U^

5
m m m

( Kirzn
er) 1571

Mfflflrfi«gra
A¥ mmttmmtm

fijm^WA

jAmmupRM 
&MJtn,#-

AWMA 
*Ml#, 1^ “ A fa]

m”

6
A ft

( Casso
n) [58)

^rm««*KasE* *f»«*sas

iH*n#l®r
wm%

nmmmimimAynMim (1990) ft «^aMsi&» [591-^»j:

w^ftftAjJr

r&, m^-\tm% (2000 «#»
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maia-# um
m*£pm.ir, Mifeiinsi

»][61]o

u%m\ 2.3^.

it 2.3

f¥^ M& »m Ff-^ $L£ P#

fit
w a # iAAta^WtgA^-#a

1 tm 8 A*l SIEMigiJilTOWJfMiftA

nm Aift ASrA

fit R-%m&mm'im-xn Q fat MWAAAX. JK&faJSfluJ
Z

IR^m MAAwir^ifa#
y

0 Ilf ®THM#^^|H|a1ffeAW 1 n fit
J 1U

8BSSift

4
flf

A#fjE?£B^¥Affi*^i'k:i£
11

flf

IR«

fiftMM-«K) 

A A. tats^ji-tiR

c M# 10 tat £a#£-3fs«^ -£A
J Z

A> —f+Affi^A^l

f. fit 1 3 tit iAAta#iASiJ7#^SW
0

tSAft WAt^Ata#
1J

wasA*##

fit

mm

mnw&&ram&±&&m§
tit

6'Jik$

AMJg-ftfrJik# (&J$6

7 14 A) Af^Ata#,

AH^ira# nnmmp^mmmxl62]
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(2) tgm%wmw%
@fu, ®=a

»Zahra (1991)

M 7fTa# iM'Jfrtt. R^ffiM*'631, Walter,

Auer fP Ritter (2006)

J1SM%®Mm®. MPM^IfPg^'641, SfuMrt

gfs^P^fP# (W2.4^) o

^2.4 nmmmmjmm

ft# ft# #tIE

z^iTF1 1991 6'Jfrl±> JxU&tPTI, »I4

Covin, Slevin, Schultz1651 1994 'fillS114 > bo fit 14 > MP&Tpcfii

Lumpkin, Dess1661 1996 frjfrtts HP&Tpcfi, MM14, %%-®

Slater, Narver[67J 2000 ti'J§rl4> )xLP&7p;fi, f£#t4

Stetz, Howell, Stewart, Blair, 

Fottler1681
2000 ifuiitt. R&jica, **

Marino, Strandholm, Steensma, 

Weaver[69]
2002 mm®. frjfrtt

Swierczek, Ha1701 2003 mfSti, 6'J§rl4

Morgan, Strong1 1 2003 %^®. m. mm®. mt4

Harms, Ehrmann[721 2003 6'JSrl^

Dimitratos, Lioukas, Carter731 2004

Bhuian, Menguc, Belll74J 2005 frjiro, mm®. fm&m

Jantunen, Puumalainen, 

Saarenketo, Kylaheiko[751
2005 &jfrt4> mm®. tm&m

Tan, Tan1761 2005 4HJ7 BfrW

Covin, Green, Slevin1771 2006 frjgm. mm®

Walter, Auer, Ritter[64] 2006 frstfe. frj§r14> m

Rauch, Frese, Koenig, Wang1781 2006 &jsh^ mm®

Wang!79] 2008 fcJUrtt

Certo, Moss, Shor[80] 2009 gv&ti. M^®. fcJfPrfcfe, mm®. RVtma
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2.1.3

2.2

2.2.1 flj$rlttji*iili£

mtmb, miESi^swife0#[811o *m%kKffi=k
sifeM. =xmm, ^fta^p-M^affiaTOiiife

afiTMTOg ($p|t 2.5 #t7;) o S41, 3.1.2

&-pma&o

mi.s fi'jffrawaigs^wtts
infamm® mmm

%m±xm; j£/73tmit; ^gi6; mmm. im
XWR±M:

£«Hi &MM;
im^rn mm?*)

Al^#
[82-84]

Comte( 1798-1857) 

Spencer( 1820-1903) 

Piaget( 1896-1980)

Lamark( 1744-1829) 

Darwin( 1809-1882) 

Mendel( 1822-1884)

Hegel( 1770-1831) 

Marx(1818-1883) 

Freud( 1856-1939)

Mead( 1863-1931) 

Weber( 1864-1920) 

Simon(1916-)

W#lJf-£ &.M-,
SmifM; rtfctim-.

mm ®7f£p^; ?±zH£)il;

Witf'ff); Jainl- WW; SM

mnmm m±-, wt&mfr* mmm, bp$h, &
normal i/i-

tit (M#> £
S>
IS,

mmimmi &. nmkmmm
wsfe

m f+SMSftfe;

M-, krttmii
W$)il

m
£#>: xms8iwt&2.m

MJttin;
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(M2.1#r7) .

77
te

&l§r
7#

^7
te­

rn 2A imj^—^mi^,

(2) . ±#

z.W3m'>$m%&u%&, o) ?t

m£afIWWMff^ai'fe= (4)

(^ftsEfrJfr) *7±#^^7I, £i£> if

^aait

*£-*»#-*■ SB ifcJS
-►

t 1 Sttifc /

AP#7 7St± (M#)

J®# 5C7iit

j£f1'

SWife
P/M& 4 *§-±

fifrffc 3 d£& p/ms i @ if if 7/3C5

PftJ£ 2 ^ J

m^mm
mm

ffl 2.i t'jiMwi#asi^
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2.2.2 GiJ$tS*i

^Asms, g- s^rntta
fffPT5ii (Linear fashion) ; jSItW^C (Non-linear fashion) 0

Sly, &J$Ti±gfag5145ffr&y^fi®. » Hage *0 Aiken (1970) Mfril

2.6 l/f^o

«2.6

0||‘B] 3® a

Hage, Aiken[851 1970

Rothwell, Robertson1861 1973

Zaltman, Duncan, 
Holbek1871

1973

Kanter1881 1988

Roberts1891 1988 mmm (dd \m
Tomatzky, Fleischer[90] 1990

Rogers1911 1995

Klein, Sorra[92] 1996 m-mm

Rogers( 1983)[93], Schroeder ^f( 1989)[94], HIM Janszen
(2000) [95l^0 ^mmm^mm^1961: mjrMiiAMxz, $?&*, «

mm, HAMmummi^m^^ mr,



2.2.3 IfgflJSiEHi

ji«Mmmmm* gttr

*#-)^ita^J»fafiaffff^W^#^Pierce^PDelbecq (1977) ,

Ml97i
MS (Management Innovation Lab, London Business School) 'SiStTZ.T1» f$|$P, 

Hamel (2006)

Birkinshaw^PMo 1 (2006)

S)l€M#ttM.lS_,"^lJja:_,'Pl3^l'BPfitl^&iA[981; Birkinshaw^ Hamel^PMol (2008) 31

it,

mu, MolfPBirkinshaw (2009) MS

mmj “« (®S) -flit- 

a«£7m ^rja,

urn, mmmmjm 
w%%Tktm&%L

m. mu, (1999)

«»sn# (2010

M7p-e-d

-i-RMisssagfis, #mT7mmKmitvEim]; mmmm#» (2010)



m^&TilgW013. OJJAL, 

Ir]^A>

^ 2.7 WMfr&fi
0AfS]

Pierce, Delbecq1971 1977

Hamel16’ 2006

Birkinshaw, Mol[98] 2006

Birkinshaw, Hamel, Mol[7] 2008

Mol, Birkinshaw[8] 2009 felii—3R£rt—&Sfi

m fifslw| 1999

mmm, iw00’ 2010

mm, awo,j 2010

sfrHrt.

0pf. M^2.7WhgmM^, ^wban u
ifr, um*fta6'j§r&f§ 

«]iAiRfpai?ix^pg-7S^afSo mums.
ftmuM (Winmktkruftm mumim®, urntmTimmuimn®,

nm, ^*B£Mimfrj«aAS5it

rHa, WMfr

tamwmn^Mik.

2.2.4

«AWWo
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2.3

2. 3.1

(1)

JaLAAMo $Lf%mmWs%7]'&mX^%M-. Golightly (1967)

i+£7 mm%mm®Mmrnmo2];
Anderson (2002) , H

i&ihj wwa^jiTtiA'1031; mm,® (2007)

%mmw%Ttgm&m, amm (2oo2)[,05]

nw (2000 A^ajr^^a

mmmmm&j wwa^A[106]; mm°
(2)

ffio Currie (1999) Mi£M
MSA. ik^gSlifPa^'JirWAa,

Sinclair (2006) J&fflg&i+THS

«tH7PI5lt;a^JifWI^n[Rlia*[l08]; AM (2006) M56^®tAA^ 

9km\ufrmrn\m[m]-, (2006) aa>ttAffl6ooASAM«M«]



mm[U0]; (2005) iwti

frjff. ±±mn\zkR±±mmzmw a^[1'11.

(3)

^2.8 gfkm%7i'&

ffl% AS

instil

&

Nickell, NicolitsasfHPatterson (2001) iSffl^^JfeliAvS< JaPjAikit[1])^

W£k1SlU2]; Ilyshev^PKouzoubov (2002) »

tnitft
(2002)

m, #%mi&&Mfri3mfe*m£.jnmm&*sk(i 141

(2003) ^^^js^tBiffi&jsaiiT^ff, mtinmm

#Ft4,

g&^fcfc

m

mm® (2005)

—&mm—&i&m%L2i&ttw%}5%.m,
[116]

2.3.2

MX, M^™3l«iIE$TlMit, W^^^JW^lJS^^AfPilSto

a, A^r^iA,

mw%&itm. mm, stt
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MfrWWSfrJffilifeo *£±tfn£, i^SW^T^S^'JiragWrt^afn

2.4

xm%i\%i, Mm^m%wmiim&mm®\m.imw%3i^'&Rmimmm 
itm* lUTSWfciikw&'ks&TOfisi^.

2. 4.1 ±£MJIit

i^SifeiAA, ^M*iR]lS?B£tb*BJ»ZW
M&jjm.

tmmfro immm&Mm&^^mmmB.mfA)Mnm[m, ^im, &&&

MMstMfllPlft “5DUL” o 
\mt, AM^aitbA#!#,

Slit,

^•®!f#^^#[1191Mdi-W^ao 1MKAA:

2.4.2

rxx^xmm,
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imm* Marchemtmnxmmzjs,
?!tb7 . mmzT, n&

mmim^mmxmmm: s&nu «, ittx mmxmxm,
&±mfxm£x^.xn.

W° March®^®ai&fPMmaifeWS5fi]±, MxL

-MS.

'tdkilk,

M#»A$mwaAA Hw&fijrtMM-st, tmtmmm 
tmm$)'&%L, mi, Mix±m^mmm^Mmwmmnift^ift^sitm

tfAjai^simAm. fi^iktfAaM^aaw^ika^M^^ffiaM 

amm&'imn* tt±±x, ^m&mmmtmmx, 
aiA»&a*a^wf,Rfto ±±xnmitmt

^a^*A±*a, March mm

#j.

in®, mtmmUiMm.m'rtX' mMm^w,^Kn^mnut.mx%mmno £ 

±aknmm*, Marchgaistaiw^s,

Marcha-^jitb JxxmR@**> mmmmnm 
-m?iji!a[120]o mAMmsw^ mPsmmmmm^xmmmm^&^M 
%jsWo m

nj®^ifiim, #&&mmmm\t±mmmisM&\mw. 

ikaff Aaa4* , » PA^ffiaa®« mx^ma,.
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March

March iAA&Att5

f£. (MM^SStKT) iWJfMM'SWM, M

mmmw&mmMmfcM&xm, n-

», ». Jtt, %&%m, #P«^fA/^W^tto MarchiAA£

MaffiiS&UMMSlT 

ctMit. as^aM#sijsjAL) , aa?TM

mm*
Smtl^o ®#!AA0»l£^ASM,

#Aas ammwmm), «MtbM£Raa ,
aW7Tt^»aa (JP^-SHWSf) o . March

ikMmmxmxw-w, #ia^^ag®^. MtigBfPtAra

aaaaraMarch ^±muRmkmmmfi'^m
A^iTo rTJaL. March

mmftw&KEmmtib, mxLM±mxmfxm%, u
afiA-^ftSA



2.5 omim

htsmi,

mi.9

m%mit #£

rt?i
® %%M3Uk£i © nj
© t;a#3i^at:s^jir0<]F,iaj£*if® ¥

xtmw%
® ^■mmmw.&mvk®.m:fm%-, © ta#^

mwmwAm%

S^BJpJlS^ ® &Rmmn&; © wa^si^awa&jff&\m.m^ mwmmmm
flffft HIS

® %-mm%&3L%; © mn-TM&mRjjm&mz.,
mmmmmm
%yj'i£

w%im © © SM&gfliMftjS.STFJIffl
%&%i&R.
® &mw%bm/>x © SRg^wis^afTW^wj® a«tt

mm ss®t2; © #mmtmi

. m, )a*

%« Hitt, u^m«-¥3tj£

mm

btjal,



Hite,
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3

ft. m±mmmmt3. bWiii^ umm”

m®mf&m, TO»7£«£#j§mm. m&jm&it&ti, na$7^

£m7^m±£Mrno Hite, ^ifeMvfcJIffi, M

xxmmm,

nmxm, &-, £

wafrjff\

'ts^a. tznmft. immmwmjjftTj'&mmimmM, j.'Sci^sma 

^ii^ff^w[8]o x^mWkft. mm%tmnm7jft73&m

foMkmmmnfrWi

imtiam^^ft^ Mfejisw
m%mp>, tuwin^ws^Jiriif^'jifiPAgWiAiF^s^^^wpgo a?*, 

^x^iaisf^fRij®: iffifififi'Jiiig

tit, xmmm®%, *

js/aw

3.1

Mtm^m%g



3.1.1

(1) liS$lt8i£

^3.i <-)
Ff-^ ®=a# /ah irg#^si?gfrj§ffa*iwf§5i£ &£li&

AaA&H ^#TA^-^itk±AJi#^Aa; T## £ JB 7 frJ
1 a&«H=rre i®S “iTHifeA” A^HTiAAitil, a. ms

as g; 7pnp^£l££57Af^i£ ^j£HPfrIS

MAJSH
£=r

fit Iw ® SW ^

11 Mm^S#t^7ifeSMWT7P4a

£ 55 7 GJ
2 $5A7 a, ms

IT ^SSHP^g

WPIA^I

“7s + s
WM ±fe+*/±,”W

m.

“7s+

jit. mmnm^

s m 7 
a. ms 
xmmm

an&swpg

7S

zj S 0 15 7 

■frjfT

ffiiim&mtvcm-, juumAtgAWJi^; am 7 frj
a. MSI

imxmr&±.-, %m ass” w*e§ ^mhpas

MlbATA

7S
#AT

Rt74k&5f#^l°m #AT^^SffiaS & 55 7 G'J 
i£ffl?L©;?ffl^±A36$'J il. MS 

SMSSi±Jliil#£SS77il'A£$!l £i®HPfrg:

6

7

8

Is SAW PI *W£ 
AS
THSA/il
Mar*

WPSAS
WWt¥s]
«najK mm
tfAPTPIAS

“~ufr±” as^Ap^mms^ajip; *w££ipd g m 7 4'j 
G5ApBp®fA '^fSS5lii±T»r5c7b. Util7 “HfXAA” i£. MS 
tllRASiS 2004^, iA^ifi

E.m±)tm
$m$L

am 7 6'J
ntii^^7=SdkMSRfi«jji«; \&&m a. ms
JSfeHA “-7. ~m. Hfi, HA” MA

“wm&, isims £ a> ms
2005T$'Ja7T|sia^^A^

- 45 -



*3.1 (-)

9

10

i&ilBWPg.
AS
jW'ZESA/lft

AS

& m T frj
“3+3”^ )a, J$#fp
iTHta A«; £S&M*M*JI&Aefci£# ___

no Jt$ a M

&AH Pfoti^sMlk; 2005A-2006Aajf7Hifi

am 7 -&J 
a, MS

fH#'Ji7lft “Vr^mX” ^a^'JifiAHa^afiffi^^nTo 75jA72000^5^

*^^-^ife»#^75iA64SliSo S»*i®fr72001^^^^T7a±Ai-fe,
JF*7^-7®ikaiiEag------*#75jA^tir«ro

Sfl-tt^^r®. H-ft«j5, IfMl7
-SCrI®.

^{SA»723i^#iikaWtA'AEAJfi^o 75iAiT^

7M-PAS7JB-PASWiKao 2004^77^,

M77s -fenq “mtm&tiT » £7J&HtiJ “HffiA#” &

*£ (reit) i5iT«r7if^j»fwag
fflSBl=S 77jiM7iSiSIS<]fl7XmMMo

ASikMM^M^PS, $5A7iAA, fiJH
#RfeM±£i5|®£, ^^«airf^7774k$P7Wfgffl5;^a^, AAAISJtM
w^m&mm^mk, ttmmvtikw^p. p$«am

Efeitb,

7MiKTalMfcs MimA
M*»I£&71999A, m$L&, M2001«j5A»&fi1ffl

«^7 umn.ikW” KiE%m



m&)A2002^m&o 2002^, n±

mmmm^mmm° 200337 «AffM±*ti}7

2oo5«, fno^

mmmm^ Rmm\R^mn.wm^^mo
2006^, ®&m&m—n%M&%.m7&ATmwt&,
Mum®, ±%±'imrm&mmwm«

%M 3 *ltt aAw]+Siik+^A” flAMfrlMJIlW^m^oTo s 

1991-2000 ^fa], £7MP

sfsnfisticfis,

*£#, £jg*p*t*. ^uw%it±mmmm%k&T “A

wj+^7,w ifttiA, MAUooi^Js, Bfig^ffl

ffjAt£,

MtiASAtbiS^fflP7> Hrt^AAnanR»iPlW^P7^,

MfPtiiPWM^S*, A«A£i£ilmCMM 
feiiWiP, fiSSHWIi

a 2001-2003 ^sa

HZ^TnAKrfi, »l7 58WS®nW*. 2004^X£££#i>£

a®7 42A#m7e, ^mmm^m±mmn wmhAo mw,
m±£nmnm±, «§« \tmmm%

fe&ik, ^i77flMABnnM»^P#®«0 “Aw|+S±fe+A 

P” 2009 3^7 tim
mm7 “it^HtMUH” W, isTOA .
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2003 i0j«^Hwm-^ff4TyhArai£Enap

**” ^A-«t4^pnpW^, #m&“immwir
f^ssaiffwitet. ttmmim*&±,
1M, M£f§»JS^#papftrM, *ffl“!5pon+@rU”^«lfl§0 S7«“lt

S'tJ"U^^ ;Tnfao

Mm 5 *M±±±mmm'mf&%mtj&mmmnT°

mmmmmR±nmm, sitiiMiwi. m&%&, sa&mto 
#mm, mm%m%±±mm.±>° my, 0

£4«, -¥£IM£A,
a, m^, hmalva. ifistiDsisftwsisf^.

fs&sAe.
Sift, A7HIS

i-Sil#Ilf 2005 ^ 2 ft 28 0T7 4: 00 £A7*#Pfr»S^To i&
ilW, “Mk^faJ”

mw ipd «^pap?F^
£ffl^A&^i§/BA*fi.
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#ffiA3]«o ^W^w]ii^pnnWPS,

&«im£7P^A^A> £lPD?7ifIM±, ^Ittft, WtfL“ H&^aa” w 
2004 37 »«£&;£« “H&^azA Ap^ffiAA^o =&&£&$£.

nmmm. pmni6Si#< &#fp»m«; m^Ap^

A> ~AArpWPTAXfgii^A pdt (ArrPTAIBIA) AiSa pdt jA^Adi^S-A 
'ik^Tc, as&fWA, sajfaa

A»JiAA7', A3'J»!tA p°p M A«!|-»AMiAc

»J 7 *atJHM£ikMIR^f;Mfr$mA£&m$$nT®i£. Affl® 

^iifg*fflrAWP^w]0 i997 3A£ffl#PAtt&$JMMiAA. Mik«tiffi 

arA> tiiwn, tBmriRt^^PB. msAA^ f§m#a«i 

£«. £«#tW3ffl3i7 mm

3ifi^fIiAtm, M1fM£A> A£MA. M«A» 

*AM° !£AiAA, *

±>, m-a?m%i£&&mm%Lfe%im, ^AAH^affiifflrAW^A^tt
m^muw%mm, &mm^m±£'

m&, \
itttAA£7HS£MIRiftjii£. -mas®*
HMM, HAM” mm+Lo -Aa^spw *%.%%, m%%, »ja, as

av m*maa^i±t®K¥A3> ixmm
«Mf£7M^f3lo “Hil, H£u Hg”

HM^lf!j^;j0®aS^7aJ!Sli.iR$^6<] 3R jjH3;#lr|!j> 6S frJUr^lrjjlA U-learning

^AIMK 0ArtSJ)!'J^AH^ffi€«aA^A3:a^«T0l5:7a®. 

f^AK MMIAHAA^im

m^^ikjjpAPJILp°ptfikA, ^$l>mpnpAt£JIAt£7M^aS,



HWTTmBiiLikgftm

MS»° M&is«t#;ft, *81*011*7 “Hits. MSM; Sl&iL MS 

Of A; SM®, MS**” WiSfilt. *7m^w»ffimitas*c|,

WJtfftft 2005 *M7|sMI£MM4# £*PIftM *$|J*77|5]^W*^C

ssmwsift xiunmnxmmm&jmm^* %j 
*timit®jiffiii*7s*:

ftgxittmm* gmm-, &Mxmmm

m±%o u®\*£*&+, wj»sft7^M*#;

» mu

MM 9 *“3+3”^^iTMf;a^Jfr^*W7:*afStf^$PTo ft 1998 *-2003

szmm. mmtimmikxtmmmMmmtt 10777*, *^*^5-775 

mm$±\mh, 2003 *7**,

7ft«ft&70m, fflMftMT&MilWftfil, MTJUWW® 

MS. *ft*«^&ft**g*; ft

G'Jig*

“3+3” rmn^m^i: §fm*^7Tft (X^sw. ^4tftr) st

&W3i& 6 &*fr 3 /eftSlft

(lSM»7t£*7 30%) , (iiU

OSHHili) . ^#^$»Ml7^S3+3iT*«J^JI!y. »J«. 3+3 ft ft iT Mitt 

mu 3+3iTMttM&> 3+3iTMltt«. #MftftiTMtt*i$'Jftl£M. 

iiftft7*ftgftft^*atfy[:ft7P7vft. srs mmufto



«j 10 a 2003 «

w, -am,

011^; “MnnpW

J§, 0IH

W£*7WJ£aMASMtIfe7 £ 

HMftEpmaA»AAit M.MJI7A, ^S(popJ$£A£afS^0t$ 

#i$i+AW> WJAW> $iJ^A^fP«3stiA^]?f^iJ^§M»”[l2,]o *7itk,

-n^WAA^M^pW^ J&AM&3m, ^nanW^pnpWPf«Ptto £7« 

#iJp0pJ$£A£MfflttW, 2005

totoxrm-n&i&Wi. #j?s. immmm&Tjm
Mlftttfe#;frffiitt-gcttffi!J7i83£, ffiSAWJAMAim, 

wwk m2006%-fems, ti»ii7sa 

WiSifPAffi, 7Hi'JfflrtA»WJ

rwji&&¥ijw7£, M^Am^epi?ijr^iT7f'jffi^«*^i£z:t^^mAo

m%r,
A«, ------pnpJ$£A£Mi*7JftAlft&3eA &

^i^it> epjffiij. &mmmmmm'T>, mmitmnmm.

(2) »JiW

A 7> f7&^»mt a#»§msfrJM A A iifM A^3S lATft#: WS#

amMirAii.

AA> &AiAMAH.
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3&&&jEsEfl|;fc14efc3£fr^

&mm&7&jj%mfo$im%ffiWt&o rtjal, wm^m^m^mm

3.1.2 iMiJfrSfiMtfJSi£#*/r

(1) nmmm
wm2.2.3^+^2.7^«m^, *m%*m&tgtii-. (i) M^'jifa 

SftRfrM#fiSft*-gc14; (2) 

im; (3> fiijit,

3Iik#ft&EI#MflW-#&l^ttiMR, iAAjrafrJM/^&S^ “3AS 

mmnw, ffc^n&£3j#L mmmm” ^Aj*«fj[6-81[93)[98]; tn^m 

-z&ttmRti, ^jdt±

ffilg gM««±i£&^*PiAiR, S#3Es&SW3£'J§lr

afiwpAM^W: (i) q> wfrjM&fMiiteAjSflJi;

(2)

&-, asm

^mt^^S^[122]> &H[I23]> $r«[124]> «&itI125], ?±£M[126]. ii&tt



«ga^s
feAwxs, Rkmmmm, nsea/io s
itt, sp^sfe$'js. im

mmikmim*
g wwmim±w^Rm

mm, imi^t^—tmmmmm-.
jgfttt^^riRiagSW

*b&, ^Mimxn^^-Mn

mm&°

\f A ft A:M o

@ @ fttt, {If^AfrJfrEft^jA. 'titiiTAAtT^J

#£MPS.

f0M]f'JffiS#WfeJiiyfP^m^^M]ftSt7[1291o -M±tti£iiJ7g#, 
&7*»^^#7;KAltt¥$7 @fe£S7S^TAMMfr$<Jl£tl301°

te*£#ift7->h®rltt:£MS&&. «@ltt& 
mmi^wMimmR^wmm&mRmm, mftmtex&mm&mm

wmtikZj, . »jfr
wmMmRm&mm, am

mm^mnje»^[,32-,33]0 «

i4S7ll»Mg«ISIfM±ft[l341.
^^lftAM(^»l£?P«), iSM^^^fP«Aft0tlg»7537o Weick



(1979) [i30]fp pfeffer (1982) , mmmw
site,

mmMfrm*, mu Burgelman

(1991) [,37]fP Singh fP Lumsden (1990) B§teJ$iJ)£,

Weick (1979) [130]*P Gersick (1991) [139)SiIII±Sffl^ftilit, jt?M*Rtej

i±&->Lm±.imo mm^s &#*p«gitt

a@.

($iJ#P Hannan & Freeman, 1989; McKelvey, 1982)

[l40-14l], mmmmim%,wim¥%iA
% (mu, Burgelman, 1991; Singh & Lumsden, 1990; Weick, 1979) [>30][i37j[142]? ^ 

XXX ffitbSiP^So $P McKelvey (1982)

mm-. m

Site,

(SAirs#^e)Brt7'£).
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sits*®,

t'Jit. LAT*i^nil1f3I#raS

wst'jir to t'j mmx umm±^n.
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3.2

^mm^mfZjmim&^mmAUvti «,

mT«A^iws) fiuitw %mwwfixt&. mft&mm
nmm%,

i'f^2009^ ionm 127««f. %mm
WI«M: (2.5 /JM#) . .

(10^) . (2$o (i

#) . jBtfg-gtttmiSi. fgmSAtt

»«3.2 0t^o WTA^JS#aW:l.

3! 3.2 H#a#A

wa&i §tAH &&3L&M
^a# #A4P

(2.5/ktrt) . (l ft) . A#
ciofa-). mu (2#>. i6£ (im

$dg-sm 'i&m

(i) HMf:

«»ftDT^^4oomtsHf^^2o¥tuiHi-^f^w^«ffitk, *nms% 

a^±W^W®^SS4,> 45r£i^E^Ao

MtRWf:: &MT 1985 ^, i£&-+^¥WAJt, #tt

ilk. jjplilk. I ilk. ^WikfPWiIk^j-^^^^K^^ilk; ^I2000£A, ¥ 

2 ^tc; M&WAAA, aSi^WA

Mat iJUfmf'JSMtiAAAAfs]



RM” MJI&.

#*7, \954 ^6
ij±A7 1971 ^-1978 ^6^$lUSM-+A¥A+—)IM; 1979^-1989^ 

^zkfi^rlfP, 1989 ^,

WiAMIR, G'J&**Nft0, 1996 ^ 8/!,

2001 2002 ^10^, ® +

2003 ^ 5 ft, U
m^n 2004^11^,

$0” W; 2005 ^2^, “dkik^$!l” IE^«; IlffATfitM

M4b*^+Hi>*ihgia

(2) ikikiiSiJWfRlJl: KWMMf7pcffiME±t

2003 ^5^7 *7ilH:iHmW£«^ffl7]£

m, #77 25 ^77#TO#75t*M**7-?Ro #W4k7M:]b&7fJlit

ilk. #ijt7M 2003 7, tBJJaLT18 77Wf7A71w, &i+ 580 757° 2003 
7llj7 MM&[p]#77^*gB73£#S*|li7 ^7T

%mm&. m^nmm-. &7£-7;l7±«t*

ftjf$#-ftJ8i. MPMItilAW^l'nll.
jiD«^LMI? 3£/&7?'J'A:73££Ji

Wff^o feiA*): “«£ 

"SWE

WM^WfflPAo #^$^*7.

$IM#7p7m #WI^Ao

*7*0^317 24^, liJiilSI, 7$W7«,

?m%mm
¥z, %tmutjitimmmj&, <s£,

srsii u%m±±^mL, m,
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sjit,
(3) mmmmnMi a±^mr

^A^m^asasMM^ mmmmmR±nm'\, iiiwit 
mim, mmm, #mr, frmm,
mwtio 2004^, mm^m±±mmzfsnm-. 0

KitaftA, -^eia^A, H^mmumm
$3; {Bte* 15 350K ALVA > Hzsrffc ^

4lB^i&^Lij^^iRi'lj'fTlE&AtX.&tlp*3PS^SAE>

Sjth, #AAiAA= “£AHi:MKt£4kA, ^ ‘M’ ‘AMT
‘£*T -

^Aitfc, #A7»i±i7 “Mk&^flnl” = £M#pfr*A 'ikWUmiMU 
■ELUfttL, nm&mMf&mmm
'&m£, a**#. {s£ns*#s&&$&, mm&iw-ia.

mzmmzti; &m&KttiL,
&fr'km-^mmmmm£mmmm£tf)'-tk?k, immfUo 

“±±iL%w w *%” &£**=& wim ^mtj^mm?-. n^mtm 
wika^gawM, Mm^j'-iknumnM^^Wimo m 

mtk “M” :

h±-¥M^&«#tib; &mwm&&m&}
MrU, XR^mmm&i&mo mm-^mm^mim4

m, MiHMMkcjta*, &wmh,
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&M#A7mm, kX 2004 7 11 E fe, AAilffliAA 7M$'Ma 3 AM, 
#7 2005 7 2 ft 28 0, “±±±m'\”

(4) H$ji¥*/r
aa WMfrAiiifrjaww, AA/^TAAffiamm

m, mx#MMa®AMMttAaisAiifij

«5iH*nr^aAM^^^7EiSo ® kx^mmmm

m, a
&aa&maMS»&Aii, s«w%0A.
±»* “AAMftr, m2005am, “AA££$r

amm%) tonm-, aa, ®»j^bj7# 
Ma^M«M^ja7 » ® /aw

saaj«, #AMAAM&Aait5MWiia, A^itkM&wwaaAAa
mmn^mm. aaamss

saA^^A:. am,
^xxxmmvmmL, w

WAS®.

0fii7^Am«07KWJiM^MSAwa^JiTafMfflW7W^o ixm^ 
#BirkinshawaMoi 'AewafrJfraisaAH AM: A«7'a^*^7a§pm 
s-A0j-rt^MiAo iirt7#SAAwa^JiTagfflAW%, -i^ama 
MMaws^fraisM171, aiMA:
jmi A % —• $ J6I P W a o A fs ^ B irkinshaw/P Mo 1A W S 6‘J Iff a IS Pfr l£ £(j A M Sfti! A >
A»wsMaisaAAAM: ^ja-a#-«o AAsWsfrJfram



aam3.mm .

m^msu &mmm

iimf£]wmm, mwmw»mrxm,
jy$«,

&X-&, «tei?3#»^W3frj§Tfrmpft

cfcg&^ji'ta#) max-. 

ajiirwMgiMMfrjfT^^is, -&&»&

mmijmmTimm; w&mnM%rtm%umm.
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%■ Mmtigpsfmmmmn. W3fciir&££mmysmwMft ww

££,

A£HMft MIRAkkfflft, ft^yfAWM^AftHteS^MWS^RKi&AJtH

£ikmmmmmmummm* mp^mwm^-mr^mbmmmmmmm
&[9], mmmwm^mf^m^mm^umpMmm, &am

mmmm. mt®,

SScfilrej o

3.4 %mimm%if

Robert (2004) iAAM« (UcttM#) ftffi nJWW

&=, ypm

\^m=p 2009 ^ 10 2010 ^ 12

ll ^^HA±Wf;S#»Ml;a^JifA^(«3.3^)o 

I'M 5t, fsm« 2^

# 1 'tmjpimm 1 A; 3 >k mm^mi
if 3 a> ft/^ftwsfrjfr 2 a, ^piqws^Jif 1 iffltMif 1 

&m 1 in *

immumm
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m 3.3
## n& i&m ft»

mm $!]i!t wm(ift); $mig*4am
4c# cio4^); mm oft)

*i£75 i£ilglflSft 
wpi^wi

“ij#.^” n>t %m \m c i m ■, $mf§*4 urn-, 
mx x £# (lift): nut a#)

mx^^xit mp, 
Manama

ftijfcOft); 4^*4 Oft); 
4t# (10 ft) ; mil (2ft)

mm m? mm ftM (1 ft) ; $JRftlN- (1 ft) ; 
gft M& 4t# (lift) ; i&4C (2ft)

$r«A#Mft
WPS^^I

®ik $!)i|f WiM (l ft) ; $m®*4(ift) 
i# (ii ft); mm (2ft)

H£W)
mm

w mm mk( l ft); 4>»S5#4 Oft) 
Xi‘k (12 ft) ; l«J££ (1 ft)

“mm”±& mm 
mmnm. frjfr

$l|ja
ftm(lft) ; $»&*4(lft)
mil Oft) ; X# (11 ft)

*H¥£#f5&]Kft frSiM 
WLX m$,

£M fti£ Oft) ; Wmm Oft)
m& 4c# (9ft); mm (2ft)

W1EE (#H) 'k#
B2B

ft-l-
M(lft) ; 4«*4dft) 
4C# (loft) ; mil Oft)

(±}§) fiy §r
fsm

fti£ (lft); $mk4f4 O) 
iftit (6) ; 4C# (5)

ft4iJ£ik*lllflSft XX 
is If Wig

ftMOft) ; 4«*4(lft)
4C# (9 ft) ; mil (2ft)

'^x^x^mmmm, «is^ Atias.u 6.o mxmm Miies

4P Huberman (1994) At>S WTS^klE^jS:

ftwm&m.-. ® ##sa#Mi£ cmmx) mm»m-^j

#; im/m 159 lotMia; muntz
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mmm-, w,

»j; ® mm AtiaS.ti6.o^#MffiA». mt

mm ® 2 \iLXumm'mm © &»&

mttkmm%%tii.

3.5 mmmmn

iR»jtbirfni®^, nm^m&mmxm'Mvmmm

i^si?M](^( mmfo

SitL UM^M, iWfrJfrW

w.mi&mmm

3.5.1 SrflSMSHSl

$t^±mm, Ma#

&%, aamfp]mwxMmxtmuxmmmmmftMA#tafiA>a.

® mmmit

(miummmMmmm), sat



»«s, &mtt

Min, 1920 wiuMn

*&n#mTTfr£'\''&n, ^Mtii-jgyr*, r^mn^mm^m^, mm

Alfred Sloan 1924

immH^^nmmmj^x^, mw, &&

rnin, *®7T£lfcffl7 2000^ff7£M£±ift “mx^iX” ,
3k£, wm^rXik-, Sitbl+tf^T, MMAwiJlfcilT^fM- # 
“PWI” WM6'Jjfi7 “iT«rMI^o Bib,

min, i9so

&fcm$kmw&£±%mtt “0»^” frM7^««>

(D mmmm

ikXRmm&mztiWi 
mm, *t

MiPsSmmAWi, ±&mvimRXiittwii- aa

f#fij^i:»Wii^o m 3.4
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3i 3.4 fcmmm

mRT'
IZES2

Xik*
stlS

zmm

sZMB

nmm
l&fflJS

AtJ®

B” mmR^mm, ummm “nmm, jxu&gii” 
\mmm&, mmirs,mm$rtnmm, 

mm mmmm*

^510^ WafrJfrfigJI 
filiTft “HIAl
J— » ®

^jfiT
W&iRWS” M.

iSnJfflU'JflAfiJiHk

ik^-aigSit 

mil “JtJKfflftiiJ” ,
w&a a&^+&pn
MgSjS&pg.

m-. -&wmm mt

pfi; w” wmm.

im IKEA ctiO 

WMn^l.
&g” /^S^g^tS
go

3. 5. 2

Wi+$K 1T5I#SM@W

ttMM&Alllft&f+M., iiftffi^#Si!£0!lftJil&, *X)A£mmm®

®iann'jif 19434, ipms^-^mbw'.mi, &
XP-80, B%, ®fflPA

£ ft $ tit g #i f p i% m $4 #i m % a ffi m n j - ^ n m m w it m.
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Lillrank[150HAA£«Mi£J,ll

mu, i95o^^ffln^^w]fflA^iiTt3^^«,

-f iKfiffl Taiichi Ohno MlRZm+

AiAMJSiljtA,

WBAii5*/l^, f#*±^|II£BA£«£#A*&7M,

mn, #ahp7tu

fm±i, anriA©

fe^ts^Jifo g i984^fcukjHt&, mm^m^mjzm
$»§ (1984-1991) fP^A^Bg- (1992-1998) ZfS, £ 1999

1999 W/MI CEO »

i£/£-S![#iR, ^^7fflP7^ikWH«a, gp£MM*RI£M'«&A

mttmfc#. 1999^3 ^$t*^

MHArU^$f^ ($1*7 3 A 1/3 $Bg, gp 1/3 fflrt£/feIIIf*!M, 1/3

1/3 h

^$®#g i999£fzj5%m& “mm”

Kaplan1'511 iA A « 7 A *P M£n iA £ ITif frj ff 6'Ji£ PA g ^ S'J A fitt7 m o 

Abrahamsonf'^ffi^AtS^Jir^Pfsr^HAW^gA, $P®IrK A

(«3.5#t^) ,
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313.5

lU ill 
AM

ft SP 
AM

Aik
AM

mux:
^IStfiS^Wll^SSitfeo 2002^-2003^, AHA^SPAWaA^it

«A£3ti£, 2004^6 JI, +B¥£:E5££^“£S£^K&#i5gfi**'k” 

itisas, ^A2006^5^iE^SA'fifflo

1987^, Murray WallacettHiWCEO; 

tas ASBlfri, WallaceiKf ljTffiH * ®f#»rfft§rA «Vf!^AWS?*» (Thrivingon

mm chaos); as£*Afn»
AM “SAflA^” . WallaceWgrfl^^W|Wf'Jv|i]^AIa±i-feo 

A HU Wit ft A A (ADI) fltl^SArt Schneiderman^^iJitfeTPSA)feik> A 

&B'& m. sadimceo Ray stataifftMAftAA 

ta# ftfemt£^i+E7-g*M£§p$, smta

Wtt&mmzftfa. “Aitii+AA” 

P5jMEECEo^AAi^3i#iP-^a^%7MAA^±^;a:

bmah, saaiaptm

Alkft *7^AHP^SAAA^]®A; ffiA^AM^dkilP^ftA^Ik, mMi

J1R#, t:7lS®^Ma*7^AWB2Bm^, MS^iiA^^Aa^tlAo *7 

S*%fg, miitJ “P5JSEE®#WB2B^Ik^^” .

%-, mmm, tw

$a[155]; sMMmJXB'Mimm
4«'jo itbA. ®isk

s'1561* £-, rt§p», murmur, si'ri

g=, 'immm
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mww^im^m, am

3.5.3

-mm&,
jigsaw*:

mwmm{gm%*![^m&mm'\m.&^%tf)mi° am, *i*ra

HAfe

raW*rtS££^i§lH±^t3Ift. Kimberly ^[158]til||ti}^M«WmM 

H^^ik^l7^ffffS®0 Chandler[159]WA7i;S^JiT#WWm. 

^ff«/l7ifP^ii5ftRAlk£; Xfiff^A^WXISWSW^a

ttiAAJAM^lttSAJItt*# 1457 H®) , Sfu&M

mmmmm
(«3.6/am),

jmmAtmmi: ftmmi, mmm.mYm±
m Bui smith tiajift 6 »«&; m&mvm, t^nmm

$P Neil McElroy aiA^p^l^WSm^; gfcfeWI»3*&,

7A77P, $P Henry Ford mm
tt«&0
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^3.6 fWlM'JfrWm

fi'Jirir*
Bill SmtihftBtt&ft&iilBl&ZM, M&mfc

±U7
”x s&tsmtitirsjs

UA.

NeilMcElroyjtAS^2.lu, ff£l£0fcj8^BE&

VH
m shij^+kisim^ksisemba^^, m

Henry Ford^JPPff^T^inlf^&Srffl

3fcbni41tlfW£4*?f$&.

R Pierre WackiM^fOW^TUHS^oPPA^Q^Il

i999^sfe®j3S«gifefiiR, tuitT “&mm
mm&wm” ■,

fr®im §\Tkjmn&mnm%M; tae

2005^$cfiHa*«
j§, “fsmta” .

ssaiauniw.
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3.6 mm “ m w

A'f® 147 AAWMk, %£££ 15 1999

««^A^268fZ,7n> mmm, A/A

MMkz.iusti 84 si.6%, mi&aja 348 a a ass 1999

m 268 iLjt, FM1tiM.265lL%,

MATMMtlAQM, #

^fs±^HP^AA^^:ffi^. mmwsmmkmmtSL, aa^a-t^/Ah

1999 mmmn^xit 1998 m%n

40.31%; ILMftitftA 215 \Ljt, tfc 98 AJIKi 23. 14%; A® A 98 AJtif 35. 81%; 

til Pfrjr 1. 38 fcHA, A 98 AAlft 123%o @ MAM A 58 Af^'J, 9200 Abhb 

f 41 &\J A pb , 1999 A$5A#-AiAbb Bi£ 980 A c? °

MEM, 36000 A. H/§I*L£ 1900 A, 3tA&tnr6A,

£MA8 A, SiiMffiSilW 180^WTWMAM-HB^@&7 25%, 

£ 2000 rn 1—6 Rift, ^AftPfrJA 1.65 AHA, AAAMftJ 2.39 {§, A® 

(AAffltBPM) = AHMEAHlPltffl, #iAA 53%;ftp$; 

#H, ?ftAA33. 42%o

£AAHl*lMAffi, ^ABAl&fflAfliA^AgBeAJWBIMfiP ftA> 

mjsmm. ABW%iSIR#AA29A, MFA&1.5AA, «J5l**l * 1 A^A,

1999 A)$/AftfflA?fAiTABnB 287 A, M 582 I3H?AJ, ^AJFAMMMM

l&i+Ml&A 5500 AA; 99 AMAAAiif'J 

72 A A/A. A, t£ 98 A£t« 30%; ^MAH 1000 f:ASM:®MgtitA, i$A 

M. SilA «*/l> ^fe0AA#ABaa^»#A®AW$m-W^So (ffl 

E^tif m AM A A 2000 m 2 A ftAB+tfcA) .

^MAffllAfAMAMWim 1999 A 12 A, Hffl (IWI) AA 

30 Mgfiwfar 26 ft, &

2000a5^ i9 0,
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—mfcMWMM IrJ A PEIA r] (A. T. Kearney)

^«AiikAA(«—ummmjt* 2000 a5n 26 a, n

ummmm

WT»i0 “mm” &&&&&&&” tiyitGfrgyafTia&MtfT.

3. 6.1 HtfiJIft:

SAW 500 3S,

IBt^ttf 500 nnnWM^ i&m
ati. mmw.' ±mm&m%xum, tmmm&±,

IMIMS

^iPAMA^frA, ammmxmrm, fwiiMifi

mmmm
ffliAA: M^trtMiAI,

s^iAAWst. %^muvc±±mm, xmmuit-u

Ao » amatkam " o mm±&mMm
TMA7^Io£;A^MM, wlAiAAAM^-lAAM, MZXR,
zxm, muroL-ftfom, %.mm.m %xf&mm-,
P7ts<51^3^I't’MAiSA7'fi'J^f, ^P/KtAAjAiIkA^AM, ^I7^/JNM7, TOAk 

AMWMA, ^lA^IAMSftW/.K,

^PJHiEA, ,|lcA7®r®^S, S^AMWTKfP^JWAikffltbfcA#^^,

A-, am/iam mmZ'Mmmimm, zmmi^zn,



mm “$gAi£” . sit
tmim^ am, amai'bim-#ww0±

w, mu “«it”
£-a®, ^^utmmm^ts^mwmmmn^T, maxha® 

AMA^x«t£A*PfHXi>MJ, iiAJf^ASftAtt,, &%&±mkm-
j^ammua.

&ti-7jmm$T£>kJfmtoVi&m']muiimmmm%
imn^ji¥j&7X%m±&m3L 

frmmmy, mfcMmmim'&mik&M^&±nm^m 
&mti, fn^mmmm, m\-±±m

^AP^M^-A^XWM$tAA£P*A, it
a®^«s*a4b

^-aa»&a, mmm±i

t, tm&nfcMm “ummMmm

(2) WAAAfi^«Hifi¥^-Affi^A^MiSfPEv& “A£M” fim 
A,

-m±m„ i^mm^m^m^im, mtwmmm±mm%m?t±±m 
w&mm-femmjs, mt^^m^mmmmx^m^mt±±^\Mmmm
Ok, “AMl” + HA£ikrM«# “200^11” ,
wl& “A±&mn mMmwm* m^mm^tmmtmmmmmm^'M
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m®m&”

m, m^nmmiwm,

ti. ±m^^m\m, #^gpw^s.fPtt«w^w±^fPS^A^ 

m, mxm® ms m \-l%, %i

mwmmm “x±±m”

m&jsmm
“ftx” *p “HR*r ®- “i§An/f«”, m^«i^

SfftiHfBJft “Sb” m “M” “iiM^n/fiiW” 11517

«sjiis^:7nmmmx, x^

^WM-mbrnn, &%.%.nmm, ,

“iLgflr ,

o) mxmmu^mmu \s uummMmmx

mfcmmtt 1999^3 mkxm^ix±wt^mjmuii±±^E.mm, mp£

fwiiwi««. m9%-3

)mfc is^nmwx
XM, & 15 15 (1984—1991) fij

(1992—1998) , fffiJISI^iM (1999 , ft.%



§a (tqm) * %7t{k$,iism^ “#^:fe” xxm^xt

»oEcira> “hi^, mxmx” MAira>

HI^tcMbSW OEC wa^p “ng#£iL” AAW£Mli, X^&tlAT*

4k^A^^wru®r?fe, &m, mmm^,
xxmmmm, %

A5£ “A£&mn lft«,

xm^mxmmw^xx, jp^^^n^jig^wf&ii^MfRiJi. -sw 

M-AP7Mta«f,Rii, m=mmnmmkxxjmmm^x^, iwj#

, &xmzxxmm±$rm^m%x,
0«xwmd5A, i^jhx

WJIfftMIMl^TSfUlo

3. 6. 2 ft£g

xr^x^kLXxm^xmx^x^ ammm^ mmmmmumxm.
jHko 5A-XXS 147 XXWIft^ArM)AiAAM&feicX> Hfe^^fPA

am© 42 nit 8600 ^xBm <xis> $

m* mmx «zkh, mxwrmr&m%^mm±mmiL, 1997X8x,

If 500 iSo

(1984—1991) , ^

XiUiB§ (1992—1998) ZJs, £ 1999 XiiFtifeJtX7mMUZWM, 
^X^A-XfflP7^^iko 1999XWMXM® CEO Wm^MJMXikXMm
mmtzx, x*hta« m w^xmm & 7 m



(®aj7 3

^1/3 ®h&, gp 1/3 i/3B^4rI^if, 1/3

mm)

vS^K^IlI 1984^—1991^,

Rrnms:-, 1992 ^—1998 ^, 1999^—^, #jfe“W

17 1984 ^—1991 MJA

TQMiiJOECfe^Mff^WS; 1992^—1998 ^flJ^WaP/MS;, Wi7 “$z> 
A^Il” 1999 ¥—^WSit^gtSRfra,

1998^0

WMtelft^CliAA/, £
Mi£,

i-^ItiiW, {SWft^MidJ/,

S.Ar;

1998 ^, ^m^hk^TLitmm cmim, 

m^mmmm&) ^iRjffl^^ni&wm-^. jtbtcr, «

® , *bw* “im^iwiL”, R&ma-sa,
fcttSftllBJAttap|fc£+1fcfiii*. A7iP
S£A. fc£Sft*-'hfe4k#$*£js&M#m, £®S/1AP
rt, eisKt. *#&«^ffi&«i5.6fc7GWi8>Nkjik,
mmmm 18.2 \l%, .



&& 1997

Mm-, i998^mhp^amw«, \6Ul£.
itk^h- «/7rnapKM^^#W|W!07, K

-&> 5 £n&,
m^jh, mtmn, m*£m5£rmmj56£, #&&%-%;%&£&&&}
#nnnWo ftSas#iiJ7 25¥luS^iM#fiJW
fi.

3.6.3 fqisgiig^^ss

UM 7iAiRPJ7ffl PA4A77wj 7 |b]#£ft g7^£§. £&7^
07 »l£±^-Sfi«7[sK 

7»J07Pti,
B^IrI

ts#TO/7, r-&,
sat, mmmt&tfRmm, %mi&£±&}ii&tj.

muxmmm±±^m%&mmm\'Jk±nwL$T^mo 
soogs^w^iiffl^n. mk%imm%mmj^£

m*mi%, %f*ffin&&±±i£%ff}m-mm, mflR&sn&M

m, *A^sy»tsi^s#o

ajiam&±

fttm {ammmm%±)kMmmmmmmfcw<mmmMmmvi 
mm* im£Ak±^m^mmm^,
*Mwifpmum, bp^a^i'Bifttt&^mmRmmj&Mm'm, %wmm



&£m£±jEm, mmm,
7f#7f'J:t7PlJffKJvi£o

li7^B7 AH'M^AAiAiR

-tTAAfiftfe, —WXWJfbh, WJ.& 

7WAMM 20%) o

M, 77«3i», nrtk7^lkA7#S#»T7^Wm, te^iA-iA, 7

fl^, SAWSTiimwm, njt^»A7#

&B7 7-BI»iftA, A

M&MM7A&A, ffiW^jfePtMlwjfkfPfffiMJpr^WAilfeo

i/^flMlflA^fiSy^o 1985 7, 76 #A«1£MA77&

Ab°p, m7wlA»^[^r!JM«MApop0p-, iSi§«M^^p°n,

IE*&-Hi, JI^777*7&7M»;«:i7 80 7A7^»/AMMA«H-A 

Aphp, 'm\jrxmmk$irnmm,
mTXT^Afi^sMo A«^pnp^7fS§, ^77 1991 6'J3t7 OEC wall 

A. OEC te7A Overall Every Control and Clear 6tji§^, M
7AkAf^W^-#*ffl7S7JfPma, #777, #7A^tf)7, #A7J1iWir] 

M^fi3^jf,0fp^7^ABP^afPr!k#o '&&mfcfr^mm^nnmRR 
a tqc wmmm&±m'\ wwsiHrAo

1998 7»«MS#ifi, itlllti, SBUfAIP/Nto SBU

(a^/K7, ffii, umm&mm* %mtm), ei 

«7ii77fflAMA, JI^A'JifttWmAl'Rl^A*, 7JA7$

7@M7^7/AA6Pfr77, &frg&, MIBt 

{to yexik 3« (S7#{i^> ma, a^MTt) m#aaw sbu “g 

tMjiir , am sbu w “tm'\*iA=%^timfa-mmmtM.M” mm 
xmfeRximo



VX “mm”

APIA fflliik^AStfA^SA, S'alA^iifiiSASP, ^^t{fi4A$P, SA'iM
a asp, ap&u mn, &£^7«{iWA«; terns
mawwmummmmm^, ^mm^-xw-im 3r (r&d wa, hr—a

A«7A> CR—^AWS) , fP^iIEA7Ai£7lAW*5lllA»fi 3T (TCM— 
Mil, TPM—AffiiS&Wa, TQM—M^ita) , 3R fP 3T 
WftSWSRIkAA'AAA, a«7MmA
ft^Io ^7WHT«WffiA«M^WSMi, M “S7A7” fP “oec” W
Wfe o

!IA)5Affl0AWa#MSFMAM^»SAM*AaWMI**I 
&, A7awffiA«A«^A; An°pAM3RA^Awaw5;#TifiaiT 

pnpWWA, rUW^^M^^AAWa^^JitfflAirW^A, ^'JiiffWSA; 

Ap°p^ikSPA 3T a^A#y»A#T##^^^WSA7ApapASP^J3tW^A#i
te«, «7MMTW$ija)A&*WAMAA£AAtel:A$'J, A0 
cims mm, mmmxxr-, «AMfflAa7«

®&mm*&, mm jit ^ajpM; &
W, 7ilW^JvA, ^vit^tAyE'^aA^fP 3R fp 3T ^A#vA

UWM, MAtA }§7teaAmA«M«f#W£Ate^A{§m^, 
7ii#iJApnpASB, MAfPM7£A««KiI, Ap°p*
Akmmmtxr; ma

ApnpASP, ti»7fAAAAo mWMtm

& umm” Jk^awsifiaat, m«xji*7 “ttxftm” w« 
“M” m&BU, «7WifAm^'JtW:^^pnpJ^o “rt£” M*fA 

JtftAaWSIAzkA, JT)£A
. aan^wsit, Mm^wsitW7AWM, a^t-a 

^ASAkWM, AJkM#-AAM-AM, f-fAW-iW, &
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M]A^fC$£s7 ffi^pnn^!

KIE-fet^nTOrUJiffffl^c

£M#i£W&fM4u 2000

»MfiJ7fiJ loooic, «73RMtfr&, M

ffswSit: g^iia

EEfews^p^wtt^, im m-mmm

g mtm> mmimfrMm&m%±%immimm7&, mmm
mmTM&mto-foik, %m

ffl£«istgMTT7SftL wmm^, 1-6 H®, S&***t£#F«7^

mmn, mmim,
it, ?5^ff7*ag^tysro«wt^-

mam,

i7MSitag+, m so/so

(£M 80%^*W§Bfa*« 80%m^p°p)

MMiJfgAMTfttf*) EUROMONITOR ftfrijf gftf®^

Appliance&& 2003 ^ 9 jf MjgEit&H, £ltfflTtJ«;7pnp|$W7£MS/£z:pap

rUMis-te, s^p^wn%mm&mm=m, mEr&&9%Mmmm&
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HiiLo

2005^, “A^^“” wwsms,

mm “A#£—” “A^-'o—” . “Msm” » “iEai^”. “A

j££~” IA-WS^-, SBU, «Affi^«atrMto “M

MA” “A#£~” Ktllft, IC&£is, IR&

i!lft; “IB1:»” “AJ£i=r-” Dc^^AM

SBftjt#, SS*h£#ft3l. “3UL£#” , E

£@A'MA*f'££J7 “A^-” m&
}C§—AA#nl57|ig^E—®0 AW^Mifffft^P^-^-I^^U^i^^IHtt;, AfftlSM® 

s, iiiijEMMig#. mx^

3.6.4 liifii

(A£M) fn»M,

im^mmmmnn^, mmimi umm” tMssi.

mmmmmm, Mnwi7-#iiwtii^. mm 21 

mnipxm%?%M&wtiiMmm, ±mm^mfmmw^m^mn^tm, m 
mmnmRm, 
mv&xfommmik,
mmw&mmTmnimM&M&m mm 3.2 m*).
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mm”

3.7

m, ^^s^ifafiatfTPfrM^. #M7Wsfrj§Tfrj»MfjiMo mm,
mmmrm^m7%mmm%, f7«it. £3.5

amm”
MSiiWTM.



4

m&

MitP/M^iiniRlS^rai&ti^, AttfflftSStbi: HAfe,

^mim&mftwmmmmM&Mmmmm; mm,

ft March (n81iE«tliM, *7iA£nM$'J,

imm , kmiamgj w ;t, ^jipf&fns^Rr

cohen mlU9]mtjm^m, mtaimm 
ummn mit: m

ummn M^iAAiA®#^

*m,

kimi. n-, mm

%-, M»iAAj^ikiSIiJW#^|hi^[161]|flnTt^P^A-*[1291

mm&wm&m* ia, t«m

p “tmm” mmmmt ummn m^min

mmito
0jfc,

£M> ^®7—^Sifcti^ (inffl4.i^f^> , ^W&g&E&lh M/AffiJIffia 

ft##?, BPdkik^w^aias+w^, ttRm^mmmtimmmm-,
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mm, lIM^fifW&JIfWJR; iHtfh

at, mk&mffrffimmtt-, -0M#jiif

m 4.1 t's^^swMMGMRfr&fi^Hi^si&fiiis

#«iuT/i^ffi: &-, tm±im±±mmmmm^
^m^mmm&m-, &-, mmm, w«u

'^fP^ik^t^i^Dlql^^g^lJIff^^lJ^;; £ffil:#7j®, *§l
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4.2

AfSi&o

4. 2.1 p5JjS

mnwmmxtR&nm, “®mn = i&HtiHk

[163],

Ho », [e]#,

AHM§r= ®MgS0tffl^^s®Js^&f^^t;s#jff[,641o min, 20 « so

mamfjimmmj&tmTin&m*

i^nm&mi!immMm&n&3rm&%:m¥%im=£&' mmmm

&AH[165]o Abrahamson (1997) [l66]f#tBWS^'JlDf

fa, £fc»faJ*3UcH£&4'£&£{e5^±, Min, ££lM«lfioKossek (1987)[167] 

iiaiA;fr&^€$41M£J£rfa£ffii£tiMitK7K¥Migfaffi^5S. &fa*

ra i. wMJirm/wifo&sfifo

&A7Aifj§A[,681o M, 1fMfrJIW«fa»;m

mmmmm^mt, ws&ifrMsig^faift^a;, s^sicfagijn&t&jur
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#XMW£iiW1691o

^Sftlfr, SW^:a5:®^P$^JnTWiiEHj^-^o », Ettlie(1988)

“mmm”, 20 w& so £fimm

20 itfcia 40 iXdilHWJM

JUS, ^#ti@MAL7m7 “^xr” ; 20ttt*B80XfttiHJiXX3iX:7^

iox^MJe'S4^«a@m^4Wxgo mmm-^%

4.2.2 f?;*£3g
“imm” *%)m

«#ux

5@SiiS. ffiS,

sx^'Jif. mm, 2on^5omx^mm\mmm^mjs, Mmmmwm%

3Lr%MMmmll70i
pm, mm-&

t4MSI«MTgf, M#4HP7WWik#t^X[5]W«T^S^

mmmm, &&m
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uiirank (1995) [173]iAAi

ttmmumu'frmt, ±

Mk#ArlftrtjMB®r, WM§r«Jl^ifola£^o

mmxmm

5M^s*wx(5i4^^vRM^M^ttt,75]o ~mmy±±^\m^mmm, 0

AF^ttMffl£PiR[176]: 25-,

am#; n~, «70»iWM.Raffi4K

{j^aiWiTMssfp^-Mi^sW^wjALMfPWo nm, ±±®mmaw

70»sr^, am

^'JHtW^[,77Io Kaplan (1998) [1781iAA;4$P»^PiR^t;S^Jif«WIUffiP7© 

Abrahamson(1996)[159]ffij£7WS«MS2lHA-[ft», #P 

)TO> Sitb*^;iAAj^:ik®fflW^PiR}3iar, <fSfrJ«6'M/l

$i£®itf.

jia#j®^PiFs^W7I^I4^WW{£i^^pMMiP^:^/(Ao 

##f: mmm (J£4^> , rt$P«

TOA) fP44k» 4tMX7 ff«>^PjSpapXl^#) =

Wz)jtill79K 0ffi, £^i®&&tf^#£i&W&^a6'J$T[,8<,]; 

ax«ffi«a[l811; 00

M]fkA«4&fM4«!jo

£MT0Si£iA0M®#^W7m^#fiE: 'SSfWMJir
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xx)A£&mmtmikxml]n]° ##,

win
iummunmw

4. (a)$^7u^£fcm (b)««, (C

4. 2. 3 ^g#

“i£M” TOHH^0K£ “^SRWWS#” . WS#ftWRTtg#^iW#l

fr/^A®. jiswM*: Mm wm^mMmk^w

mmmm, mxmim^mmmmmxkkmiimxfto Kimberly^(i98i> 

Chandler (1962) T^it: f=£l

k-K^m^wmxnnmmmwmrmmm%^ 
mmmm^ xwmRmxmmmm^ 
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