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‘Some of us struggle to get the little money we have, so we can only afford to 

invest in the mobile phone to be able to communicate, it would not be 

necessary to invest that money into decorations of the mobile phone.’ 



 



 



 



 



 



 



 



 



 



 



 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



Identifying the Participants 

• 

• 

• 

• 

o 

o 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

• 

• 

o 

o 

o 

• 

• 

o 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

• 

• 

• 

• 

• 

• 

• 

 

 

 

INFORMATION SHEET (PHOTOVOICE) 
ADMINISTERED: DECEMBER 2013 (projected date) 



 

 

 

 

 

 

 


	Title Page
	Certificateofauthorship
	Acknowledgements
	Contents
	List of figures
	Abstract
	Chapter1StudyingthemobilephoneinKibera:backgroundandcontext
	1.1Impetusforthisjourney
	1.2Backgroundtothestudy
	1.3Approachestomobilephoneresearch
	1.4Contextofthestudy:Kibera
	1.5StudiesofmobiletelephonyinKenya
	1.6Aimofthisstudy
	1.7Theoreticalapproachinthisstudy
	1.8Researchdesign
	1.9Scopeandlimitationsofthestudy
	1.10Significanceofthestudy
	1.11Thesisstructure

	Chapter2Theoreticalframeworkandresearchquestions
	2.1Theoreticalframework
	2.2Domesticationofcommunicationtechnologies
	2.2.1Stagesofdomestication
	2.2.2Domesticationintheeraofmobileandpersonalcommunicationtechnologies
	2.2.3Biasindomesticationstudies
	2.2.4Applicationofdomesticationtheoryinthecurrentstudy

	2.3Usesandgratificationtheory
	2.3.1Gratificationsoughtfromthelandlinetelephone
	2.3.2Gratificationssoughtfromthemobilephone
	2.3.3Applicationofusesandgratificationtheorytothecurrentstudy

	2.4Diffusionofinnovationstheory
	2.4.1Five-stageprocess
	2.4.2Perceivedinnovationcharacteristics
	2.4.3Diffusionasacommunicationprocess
	2.4.4Fiveadoptercategories
	2.4.5Critiqueofdiffusionofinnovationstheory
	2.4.6Applicationofdiffusionofinnovationstheorytothecurrentstudy

	2.5Technologicalacceptancemodel
	2.5.1Applicationofthetechnologicalacceptancemodeltothecurrentstudy

	2.6Theoreticalapproachexplained
	2.7Applicationofthetheoreticalapproachestotheresearchquestions
	2.7.1Researchquestion1:WhataretheprocessesofmobilephoneacquisitionamongKiberaresidents?
	2.7.2Researchquestion2:HowareKiberaresidentsincorporatingthemobilephoneintotheireverydaylife?
	2.7.3Researchquestion3:HowareKiberaresidentsobjectifyingthemobilephone?
	2.7.4Researchquestion4:WhatmeaningsareKiberaresidentsattachingtothemobilephone?

	2.8Summary

	Chapter3Literaturereview:themobilephoneineverydaylife
	3.1Adoption
	3.2Individualandsocialmotivationstoadopt
	3.3Impactofmobilephoneconnectivity
	3.3.1Locationalindependence
	3.3.2Privateandpublic
	3.3.3Workandlife
	3.3.4Literaturechallengingworkandlifeoverlaps

	3.4Themobilephone’simpactonrelationshipsandsocialandbusinessnetworks
	3.4.1Socialnetworks
	3.4.2Businesses

	3.5Security
	3.6Symbolism
	3.6.1Mobilephoneplacement
	3.6.2Mobilephoneusepropriety

	3.7Summaryandconclusion

	Chapter4ResearchDesign
	4.1Aninterpretivistresearchapproach
	4.2Datacollectionmethods
	4.2.1.Interviews
	4.2.2Focusgroupdiscussions
	4.2.3Photovoice

	4.3Sampling
	4.4Ethics
	4.5Dataanalysis
	4.5.1Analysisofin-depthinterviewsandfocusgroupdata
	4.5.2Analysingphotovoicedata

	4.6Presentationofanalysis
	4.6.1Vignettes

	4.7Limitationsofthestudy
	4.8EnteringKibera
	4.8.1Meetingfocusgroupdiscussionparticipants
	4.8.2Secondandthirdfocusgroupdiscussion
	4.8.3In-depthinterviewrespondents
	4.8.4Sessionstructure


	Chapter5Appropriationofthemobilephone
	5.1Mobilephoneuptake:IsthemobileacquiringubiquitousstatusinKibera?
	5.2Motivationsleadingtouptake
	5.2.1Increasedandconvenientconnectivitywithfamilyandfriends
	5.2.2Privacyandinconvenience
	5.2.3Literacy
	5.2.3Moneytransfers
	5.2.4.Challengesofsharingmobilephones
	5.2.5Conclusions

	5.3Processofacquisition
	5.3.1Ownershiptakesplace
	5.3.2Replacementofmobilephones
	5.3.3Criteria
	5.3.4Consultation

	5.4Conclusions
	5.5Summary:firststepsintheprocessofembeddingthemobilephoneindailylife

	Chapter6Incorporatingthemobilephoneintodailylife
	6.1Usesofthemobilephone
	6.1.1Communication
	6.1.2Emergenciesandsimplycheckingonothers
	6.1.3Coordinationofeverydayactivities
	6.1.4Socialanddomesticuses
	6.1.5Usesrelatedtofinanceandeconomics
	6.1.6 Work-related uses
	6.1.7Selectingamongoptions
	6.1.8Analysisofgratificationssought
	6.1.9Conclusions
	6.1.10Summary:theprocessofembeddingcontinues

	6.2Rulesandpracticesgoverningmobilephoneuse
	6.2.1 Balancing between the co-present and the absent
	6.2.2Personalregulations
	6.2.3Mobilephonesharing
	6.2.4Useofmobilephoneaccessories

	6.3Conclusions
	6.4Summary:theprocessofembeddingsofar

	Chapter7Objectificationandconversion:negotiatingspace
	7.1NegotiatingPhysicalandSocialSpace
	7.1.1CarryingPractices
	7.1.2PlacementPractices
	7.1.3Conversion:symbolism
	7.1.4Conclusions
	7.1.5Summary:theprocessofembeddingsofar

	7.2Exploringthevalueofthemobilephone
	7.2.1Doyoueverleaveyourmobilephoneinthehouseoranywhereelse?
	7.2.2Whatifyouforgetyourmobilephone?
	7.2.3Television,mobilephoneorradio?Themobilephoneplease!
	7.2.4Moneyorthephone?
	7.2.5Whatisthemobilephonetoyou?
	7.2.6Conclusion

	7.3Summary:theprocessofembeddingsofar

	Chapter8Conclusions:Kiberaresidentsmakethemobilephonetheirown
	8.1Appropriation:ownershiptakesplace
	8.2Incorporation:definingthemobilephone’suses
	8.2.1Coordinationofeverydaylife
	8.2.2Uninhibitedversusmoderatedaccess
	8.2.3Partialversusfulladoption
	8.2.4Sociability,reassuranceandinstrumentalgratifications
	8.2.5Nuancedperspectivesofthe‘personal’natureofthemobilephone

	8.3Objectificationandconversion:valueandsymbolism
	8.3.1Concealmentversusdisplay
	8.3.2 Perspectives on portability and wearability
	8.3.3Atclose-rangeforcostmanagement

	8.4Attachmentstothemobilephone
	8.5Concludingsummary
	8.6Significanceandimplicationsofthestudy
	8.6.1Academicdiscourse
	8.6.2Theoreticalimplications
	8.6.3Mobilephonedesigners
	8.6.4Policymakers
	8.6.5Developmentprojects
	8.6.6Areasoffurtherresearch
	8.6.7Limitsofthisstudy


	References
	Appendices
	AppendixA:Informationsheet
	AppendixB:Focusgroupdiscussionguide
	Appendix C: In-depth interview guide
	AppendixD:Informationsheetforphotovoiceexercise
	AppendixE:Themesguidingthephotovoiceexercise




