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ABSTRACT	
  
Interest	
   in	
   architectural	
   tourism	
   that	
   concentrates	
   on	
   adaptively	
   reused	
   heritage	
   buildings	
   is	
  
intensifying.	
   But	
   the	
   corresponding	
   documentation,	
   presentation	
   or	
   interpretation	
   of	
   these	
   sites	
  
has	
  not	
  kept	
  stride	
  with	
  the	
  digital	
  revolution.	
  This	
  has	
  been	
  due	
  to	
  factors	
  including	
  deregulation	
  
of	
  the	
  industry,	
  a	
  deficit	
  of	
  clear	
  sanctioned	
  guidelines	
  as	
  to	
  the	
  documentation	
  of	
  heritage	
  sites	
  and	
  
the	
   dominance	
   of	
   private	
   property	
   interests.	
   Public	
   narratives	
   about	
   these	
   sites	
   have	
   been	
  
subsequently	
  affected.	
  This	
  thesis	
  investigates	
  this	
  situation,	
  looking	
  at	
  the	
  implications	
  for	
  public	
  
memories	
  embedded	
  in	
  reused	
  heritage	
  and	
  suggests	
  ways	
  to	
  enhance	
  access	
  to	
  related	
  narratives.	
  
It	
   does	
   so	
  via	
   a	
   specific	
   treatment	
  of	
   built	
   heritage	
  –	
   adaptive	
   reuse	
   and	
   its	
   connection	
   to	
  digital	
  
resources.	
  I	
  argue	
  that	
  employing	
  social	
  media	
  is	
  the	
  most	
  feasible,	
  affordable	
  and	
  widely	
  available	
  
of	
  all	
  formats	
  that	
  permits	
  an	
  online	
  presence	
  in	
  virtually	
  examining	
  a	
  repurposed	
  structure.	
  	
  

An	
  interest	
  in	
  architectural	
  history	
  is	
  a	
  key	
  driver	
  of	
  architectural	
  tourism	
  but	
  many	
  of	
  the	
  relevant	
  
historical	
   resources	
   are	
   often	
   absent	
   and	
   not	
   digitally	
   or	
   publically	
   available.	
   If	
   there	
  was	
   better	
  
access	
   to	
   these	
   resources	
   this	
  would	
   certainly	
   contribute	
   to	
   the	
  process	
  of	
   remembrance	
   around	
  
these	
  buildings.	
  Whilst	
  archivists	
  can	
  play	
  a	
  major	
  part,	
  other	
  professionals	
  are	
  also	
  needed	
  in	
  this	
  
process	
  to	
  ensure	
  the	
  authenticity	
  of	
  materials	
  in	
  providing	
  context	
  or	
  interpretation.	
  

Architectural	
   tourists	
   seek	
   out	
   notable	
   buildings	
   to	
   get	
   in	
   touch	
   with	
   history;	
   this	
   is	
   the	
   prime	
  
motivation	
   behind	
   the	
   growth	
   of	
   heritage	
   and	
   architectural	
   tourism.	
   They	
   follow	
   up	
   simulated	
  
travel	
  by	
  physically	
  pursuing	
  those	
  sites	
  that	
  stimulate	
  their	
  interest.	
  These	
  two	
  categories	
  of	
  travel	
  
are	
  regarded	
  as	
  pillars	
  of	
  the	
  tourist	
  industry	
  today,	
  both	
  in	
  Australia	
  and	
  internationally.	
  	
  

This	
  virtual	
  province	
  has	
  been	
  dominated	
  by	
  forms	
  of	
  media	
  representation	
  that	
  can	
  aid	
  the	
  tourist	
  
or	
  casual	
  observer	
   in	
  understanding	
  various	
  developmental	
  phases	
  of	
  a	
  site	
  but	
  would	
  be	
  greatly	
  
enhanced	
   by	
   well-­‐sequenced,	
   informed	
   resources	
   accessed	
   free	
   onsite.	
   Online	
   exposure	
   is	
  
developing	
  at	
  an	
  unquantifiable	
  rate,	
  with	
   the	
   Internet	
  being	
   the	
  ubiquitous	
   force	
   that	
  drives	
  our	
  
everyday	
   existence.	
   Yet,	
   so	
   much	
   of	
   what	
   may	
   already	
   exist	
   digitally	
   and	
   be	
   of	
   interest	
   to	
   the	
  
architectural	
   tourist,	
  and	
  others,	
  often	
  remains	
  obscured	
  or	
   lost.	
  There	
   is	
  a	
   real	
  need	
   for	
  archival	
  
retention	
   of	
   data	
   as	
   much	
   as	
   much	
   as	
   the	
   buildings	
   themselves,	
   if	
   we	
   are	
   to	
   have	
   balanced,	
  
publically	
  accessible	
  resources	
  and	
  comprehensive	
  narratives	
  about	
  our	
  built	
  heritage.	
  



4 

CONTENTS	
  

Statement	
  of	
  Originality/Authorship	
  

Abstract	
  

Acknowledgements	
  

Introduction	
  

Chapter	
  1	
  
Heritage	
  and	
  Collective	
  remembrance	
  

Chapter	
  2	
  
Adaptive	
  Reuse	
  and	
  Memory:	
  The	
  Power	
  of	
  Things	
  

Chapter	
  3	
  
Social	
  Media,	
  Narrative	
  and	
  Adaptive	
  reuse	
  

Conclusion	
  

Bibliography	
  



5 

 
 

ACKNOWLEDGEMENTS	
  
This	
  thesis	
  has	
  taken	
  longer	
  than	
  I	
  would	
  have	
  hoped,	
  but	
  in	
  many	
  ways	
  the	
  serendipitous	
  nature	
  of	
  
what	
  presented	
  itself	
  along	
  the	
  way	
  proved	
  to	
  be	
  more	
  useful	
  and	
  as	
  a	
  result	
  I	
  believe	
  the	
  outcome	
  
is	
  a	
  far	
  more	
  thoroughly	
  informed	
  document.	
  
	
  
I	
  wanted	
  to	
  thank	
  those	
  people	
  in	
  my	
  life	
  who	
  showed	
  understanding	
  and	
  encouragement	
  along	
  my	
  
four	
  plus	
  year	
  journey.	
  
	
  
First	
   and	
   foremost,	
  Professor	
  Paul	
  Ashton,	
  my	
  primary	
   supervisor	
   for	
   the	
  majority	
  of	
   this	
  period	
  
and	
   Robert	
   Crawford	
   for	
   instilling	
   in	
   me	
   earlier	
   the	
   real	
   need	
   to	
   verify	
   every	
   source	
   and	
  
comprehend	
  heritage	
  processes	
  in	
  Australia.	
  This	
  in	
  turn	
  aided	
  me	
  in	
  further	
  career	
  opportunities.	
  I	
  
would	
   also	
   like	
   to	
   thank	
   the	
   Graduate	
   School	
   at	
   UTS	
   and	
   Juleigh	
   Slater,	
   FASS	
   Faculty	
   Research	
  
Office.	
  
	
  
Thanks	
  must	
  go	
  to	
  my	
  family,	
  especially	
  Narelle	
  and	
  Peter	
  for	
  providing	
  a	
  haven	
  of	
  quiet	
  to	
  finalise	
  
this	
  thesis.	
  My	
  youngest	
  sister	
  Adele,	
  always	
  supportive	
  of	
  me,	
  no	
  matter	
  what	
  the	
  project.	
  Thanks,	
  
too,	
  to	
  Fiona	
  Binns	
  for	
  her	
  professional	
  proof	
  reading,	
  Jennifer	
  Cornwall	
  for	
  her	
  early	
  support	
  and	
  
my	
  nephew	
  Joshua	
  for	
  understanding	
  why	
  I	
  might	
  put	
  myself	
  through	
  University	
  at	
  all.	
  
	
  
I	
  would	
  also	
  particularly	
  thank	
  my	
  friend	
  Claire	
  Polling	
  for	
  listening	
  and	
  encouraging	
  me,	
  especially	
  
in	
  these	
  last	
  few	
  months	
  when	
  circumstances	
  changed	
  continuously	
  and	
  for	
  introducing	
  me	
  to	
  Sigur	
  
Ros,	
   a	
   band	
   to	
   listen	
   to	
   whilst	
   writing	
   and	
   thinking	
   in	
   English,	
   as	
   their	
   Icelandic	
   lyrics	
   were	
   no	
  
distraction	
  to	
  my	
  thought	
  processes.	
  	
  
	
  
I	
  realized	
  that	
  a	
  lot	
  of	
  friends	
  and	
  colleagues	
  would	
  never	
  understand	
  why	
  I	
  was	
  doing	
  this	
  but	
  I	
  do	
  
genuinely	
  thank	
  them	
  and	
  they	
  include:	
  Amanda	
  Craze,	
  Mark	
  Wallington,	
  my	
  former	
  colleagues	
  at	
  
Willoughby	
   Library,	
   Anne	
   Prichard	
   and	
   Michael	
   Gatliff,	
   Rochelle	
   Kerr,	
   Wendy	
   Lynch,	
   Brian	
  
McDonald	
   and	
   the	
   staff	
   at	
   CCG,	
   Karyn	
   McLeod,	
   Kimberly	
   O’Sullivan-­‐Steward,	
   Steve	
   Cassar	
   and	
  
Carole	
  Priday,	
  Samantha	
  Sinnayah,	
  Susan	
  Shaw,	
  Michele	
  Hamidi	
  and	
  my	
  oldest	
  friend	
  in	
  the	
  world,	
  
Alex	
  Balbi.	
  
 	
  


	Title Page
	Statement of Originality/Authorship
	Abstract
	Contents
	Acknowledgements

