University of Technology Sydney

Pedagogical Practices of

Vocational Education and Training in Vietnam

Ho Thi Hanh Tien

A thesis submitted in partial fulfilment of the requirements

for the degree of Doctor of Education

Faculty of Arts and Social Sciences

School of Education

May 2016



Certificate of Original Authorship

This thesis is the result of a research candidature conducted jointly with another
University as part of a collaborative Doctoral degree. I certify that the work in this
thesis has not previously been submitted for a degree nor has it been submitted as
part of requirements for a degree except as part of the collaborative doctoral degree

and/or fully acknowledged within the text.

[ also certify that the thesis has been written by me. Any help that [ have received in
my research work and the preparation of the thesis itself has been acknowledged. In
addition, I certify that all information sources and literature used are indicated in the

thesis.

Signature of Student:

Date: 20 June 2016

ii



List of Publications

Reich, A. & Ho Thi Hanh Tien, Forthcoming, ‘Adapting international influences and
retaining ‘Vietnamese character’ in VET in Vietnam’, in L. Tran & K. Dempsey
(eds), Internationalization in vocational education and training: Transnational

perspectives, Springer, London, UK

Ho Thi Hanh Tien, Cung, T.C,, Ho, T.A., Tran, T.Q.N. & Doan, T.T.T. 2015, Transversal
skills in technical and vocational education and training (TVET): Focus on
pedagogies and assessment in Vietnam, United Nations Educational, Scientific

and Cultural Organization, Bangkok.

Ho Thi Hanh Tien. 2014, ‘Vocational education and training’, in L.T. Tran, S.
Marginson, H. Do, Q.N. Do, T. Le, N. Nguyen, T. Vu, T. Pham & H. Nguyen (eds),
Higher education in Vietnam: Flexibility, mobility and practicality in the global
knowledge economy, Palgrave, New York, pp. 208-226. (This chapter is

reproduced in this thesis as Chapter 2.)

Ho Thi Hanh Tien. & Reich, A. 2014, 'Historical influences on vocational education and

training in Vietnam’, paper presented to the Australian Vocational Education

and Training Research Association, Brisbane, Australia, 22-24 April

iii



Acknowledgments

This thesis would not have been accomplished without the continuous support,
encouragement and cooperation of many people during my doctoral journey. I am
sincerely in debt to my great supervisors, Dr Ann Reich and Professor Nicky Solomon,
for their professional and dedicated supervision which kept me focussed when the
picture started to blur. Thanks to my wonderful supervisors for the fruitful
discussions we had in spite of their busy schedules. Without their enthusiasm and
ongoing encouragement, I could not have overcome my most difficult personal issues

and make the difficult goal of my thesis achievable.

[ would like to express my gratitude to the leaders, Master, teachers and learners who
participated in this study, for trusting me, for being prepared and willing to work with

me to contribute to the completion of this thesis.

For technical assistance in proof reading and offering insightful comments on my
thesis, I would like to thank Professor Terry Royce, Dr Estelle Dryland, Dr Terry

Fitzgerald and Dr Guenter Plum.

[ also thank my sincere friends — my housemates and schoolmates - who were at my

side during my hard doctoral journey in a foreign country.

[ am indebted to my family, especially my parents who made great sacrifices to make
me who am I today. A very special thanks to my lovely daughters for being with me in

this difficult journey and for making my life joyful and meaningful.

Last but not least, I acknowledge and thank the Vietnamese Government and
University of Technology Sydney for awarding the Vietnamese Government
Scholarship and the International Postgraduate Research Scholarship (IPRS). Without
these scholarships, my ideas for this research would have remained a proposal and

not become a doctoral thesis.

iv



Table of Contents

Certificate of Original Authorship ... —————— ii
LiSt Of PUDLICAtIONS ..o s s s s ssssss s sesssssssasssssasases iii
ACKNOWIEAGMENTS....citiiisisssmsn s s s s iii
Table Of CONTENES....cciiir e v
LISE Of FIUIES .. s s s viii
0 ] 0 =1 0 T ix
0 E o - 1 X
Chapter 1 — INtroduCtioN.... s 1
1.1  Background Of the STUAY ... eseesss e ssssssss s s sessssss s s ssssssesssees 2
1.2 Rationale and fOCUS Of the STUAY ..o ssessess s s sss s sesssssssesssees 5
1.3 Significance Of the STUAY ..ot b bbb sss s bbb sasees 8
1.4 SrUCEUTE Of the ThESIS ettt bbb bbb ss s st senaees 9
Chapter 2 - Vocational Education and Training in Vietnam.......c.omnnnn. 12
20 S 05T oo Y 16 Uotn [ ) o 000U TP OO PSP TFEOP TP T 12
2.2 Importance of Vocational Education and Training in Vietnam ... 13
2.3 Back@round Of the VET SECEOT ....ccueriereiseeseeseeseessessseessesssesssesssessssssssssssssssesssesssssssssssssssssssesssnns 14
2.4 Modes of Vocational Training in Vietnam........eneseenssesssssssssssesssessssssssssssssssssessssenns 16
2.5 GOVETINANCE Of VET oottt sesisst st b st ss s sss s s st s e b 19
2.0 FUNAINE ettt ettt st bbb s s s R s R b b 22
2.7 QUALILY ASSUTANCE. ...curieuirueerrerseetreessessseessessessssbses s sesssasssesss s s sssebs s s e bbb s a s bbb 23
2.8 VET CUITICUIUIN ettt tseess et bt b bt ss s s s e e 24
2.9 Flexibility and practicability in VET ... nseeseiseeseesesssssssssssesssssesssesssssssssssssssssssesssenns 27
2.10 Internationalisation and MODIlity in VET ... sessesssesssesssesssesassenns 28
2.11 VET refOrm iN VIETIAIM ..occecceseceseesseesseiseessessessessseessesssesssssssesssssssesssessss st st sesssssssesssessssssnesnssnns 30
Chapter 3 - Literature ReVIew ... 33
1 706 SR 91 o'oY 1 ot 1o ) o 00U OSSO 33
3.2 Research into higher education in VIetnam .........eeeseesssssessesssssssessssssseens 34
3.2.1 Historical influences on Vietnamese edUCAtion .......comeemeeseenmeenmernneessessseesssssesssessseessessseens 35
3.2.2 Higher education: Pedagogies and reforms ......ceeeeneenseensenseesneessssssesssssesssesssesssessseens 44
3.3 RESEATCN INEO VET ettt seisseisseesse e see e s sssss s s es s b bbb 47
3.3.1 International VET reSEATCH ...ttt ctsectsessses e sssessse s bbbt st ssssssesas 47
3.3.2 Research into VET PEAagOZies. ..curneeneeereeseessesssessesssesssssssessssssssssssssssssssssssesssassssssssssnesas 51
3.3.3 VET research in VIETNAIM ... ceieeeeeeeseeeseessessesssssssesssssssessssssse s ssss st st sssssssssssssesas 55
3.4 Research in WOrkplace 1€arning ... enneeneieeesecsseessesssesssesssesssessss s sss st sesssessssssesns 61
3.5 Typical perspectives on educational reforms in Vietnam.........nenenesneenessseeneens 66
1 JX ST 070 Yol 13 -3 [0 ) o 00U OO PO TSSO 69
Chapter 4 - Methodology ... s s 71
4.1 INELOAUCHION cotreerieieeeeeseesse ettt seessees e esse b ee s s s sb s s bbbt 71
4.2  Qualitative research apProaCh ... e sse st se s ss s sesss s s seeaes 71
4.3 A conceptual framework for analysing VET pedagogical practices in Vietnam................ 74
4.3.1 Existing and relevant frameworks: A TEVIEW ... sessssssssssesssssssessssenns 75

4.3.2 Principles of Lucas, Spencer and Claxton’s (2012) conceptual framework of
VOCALIONA] PEAAZOZY ..vurreurerureemereerreeusessseessessseessssesssssssesssesssesss s ba s bbb bbbt s s 78

4.3.3 Adapted conceptual framework: Investigating Vietnamese VET pedagogical
0] 2= L0t (ol TSP 83



4.4 ReSEAICH MELNOAS .o st s bbb s e s s ettt 93
4.5 Research Design

4.5.1 Selection 0f reSEATCR SITES ... ieererreerreer s s ss s 96
4.5.2 Selection Of PArtiCIPANLES ....cieceereeeseesreeseiseessessess s sssess s essse bbb sss s s st 98
4.5.3 Ethical CONSIAEIAtIONS ..cuueruieeeermeerseresreerseesseessseesssesssesssesssssesssees s ssssssessssssssssssesssssesssssssessssessanees 100
Z SR DT U W 10} [=Tot 5 (o) o U0 101
4.6.1 Vietnamese language used in data COlleCtion.....c.ooeereenneeneeenseeneesseesse e sseesseeseenes 102
4.6.2 DOCUMENT COIECTION cvuvremrrrurereerseerseresreesssees s sssessssessssss s sess s s smse s ssassesssenssens 102
LTS T 016 1S7=) o=t ) o P 104
4.6.4 INEEIVIEWS oottt b bbb bbb bbb bbb b bbb 107
4.7 DAtA ANALYSIS coreeecerreueenseeseieee e esees e b st s s s s bR AR bbb 108
4.7.1 ANALYSIS PIOCESS ccueurieereenressereesessessessesssesssssessssssessesssssses e ssssses e s s sssessessessse et sesuss et sesssssessssssssessees 108
4.7.2 1SSUES IN data ANALYSIS .ourceecereeeeeeseeseieee st ssse bbb bbb s ba s bbb 110
4.8 Conclusion
Chapter 5 - Pedagogical Practices at College 1 ... 113
FS 0 A 0511 oY LU v o) o 10O 113
5.2 DeScription 0f COILEEE T ....rieereereieeesseiseetseessesssesssesssssse s sssss bbb s ss s 113
5.3 OrganiSation Of SPACE ..o reeseiseeset it s et sssssess s sss s bbbt s s s 117
5.4 Nature of |earning aCtiVITIES....cooucereererseesereeesecssesssess s sessss bbb ssss s 120
5.4.1 Authentic-Contrived CONTINUUIM ... ereeeereeseresseersees s seessessssessessessssesssesssesssssssssessasessaes 120
5.4.2 Theory-Practice Continuum in teaching and learning.........oeenenecneeseeseeseesneenn. 124
5.5  ROIE Of the tEACHET ... e s e s as s 131
5.6  Role Of the learner/StUAENT ...ttt ss s s bbb s s ss s 137
5.7 Moral Education / General EQUCAtION .....ooooreereereeeeeeseeseeseisesseseessessesssssessssssessssssesssessssenns 143
5.8 Historical Influences on the pedagogical practices of College T.....ccoumnereneereeseeneenn. 146
TR TR 00 ' Vol 10 ) (o) U 150
Chapter 6 - Pedagogical Practices at College 2 ... 152
L300 B 00 oo Yo 15 ot 0 0 o 00O PP 152
6.2 DeSCription Of COIIEEE 2 ...ttt ettt s s bbb s ss s s 152
6.3 Organisation of space for learning and teaching......c.coneneneneeneenecseeseeseseeseiseenes 156
6.4  Nature of 1earning aCtiVITIES ..ottt esssesse e e ss bbb ss s s bbb 157
6.5  ROIE Of the tEACHET . s s 162
6.6 Role Of the 1earner/StUdENT.. ...t erse e ss bbb ss s 166
LT U () = W=Te L0 (o U o ) o VNPT 169
6.8 Historical influences on the pedagogical practices of College 2......comvreemeenreenneenneennns 171
L3RS 1) 4 o] 1013 (o) o VOO PP 173
Chapter 7 - Pedagogical Practices at the Family Workshop.......ccussnsnssssssnnsiscnnns 175
7% SR 051 oY LU v o) o 10O 175
7.2 Description of the Family WOrKShOP ... essesesesessesssesssesssessssssssenns 175
7.2.1 Management and organisation of the Family Workshop ......cconeonenecneeseeneecseeneenn. 178
7.3 OrganiSation Of SPACE ..o reeseiseese st s s s sesss s sss s bbb bbb s 179
7.4  Nature of |earning aCtiVITIES....coueucereererreese et seesseessees s sessss bbb s ss s 181
7.4.1 Atypical day at the Family WOrKShop.. .o sessssssesssssssssnns 181
7.5 An analysis of the nature of l€arning........o s sess s sesssssasseans 184
7.6 ROIES Of the MaSteT . ieeeerereer s sss s et ss s ses s s ssses s sssasssssssans 188
7.7 Role of the sKilled WOTKEIS ... sssessssessssssssessssessssssans 189
S T 0 (-0 ] o U= =T U o ) PP 190
RS D ' (o) = =Ta 16 ot (o ) o DO PP 193
7.10 Historical influences on teaching and learning at the Family Workshop ........ccoueueneenn. 195



7% T T 040 4 73 153 (o) s

(00 =70 ) ot T D) 1Y 01 (1) o
£S 700 SR 00 ofo Yo 15 ot 0 0 o 000N
8.2 A summary of VET practices at three research sites
8.3  Shifts from “traditional” Vietnamese VET to “modern” pedagogical practices ............. 200
8.4 Challenges for VET teachers and learners in the shift to modern pedagogical
0 0= Lol Lol TP 203
8.4.1 Challenges for teachers and learners in VET cCOIlegES .....ccomunrrenmernmerneeeneerneceseesseesseensesnseenns 203
8.4.2 Challenges for VET trainers and learners in the Family Workshop in the shift to
MOAETN VET PIaCHiCES cuueuieueeureeeereetrecusesssessseisessesssesssssssesssssssessss s st st sesssssssssssssassnns 207
8.4.3 Challenges in moral education within shifts from “traditional” to modern VET in
RT3 0 4T 1 4 209
8.5 Historical influences and Vietnamisation of VET in the modernisation stage............. 213
ES ST 1) 4 o] 10 13 (o) o VOO PP 215
Chapter 9 - Conclusions and IMplications......ni s ———— 217
15200 SR § 0 oo Yo 15 o 00 o 00O PP 217
9.2  Significance and contributions to vocational education and training research in
7 (<30 0T U 4 L 219
9.2.1 Development of a conceptual framework to support the investigation of VET
pedagogical practices across a range of vocational Settings.......couereneeereesseesseesseesseenns 220

9.2.2 Provision of rich descriptions of vocational pedagogies that occur in a government
vocational college, a foreign-funded vocational college and a family vocational
WOTKRSIOP ottt ettt bbb bbb a bbb 221

9.2.3 Articulation of the historical influences shaping teaching and learning across formal
and non-formal vocational education settings in a developing country and capturing

the process of Vietnamisation in VET pedagogical practices.......coenermeenseenneenseennes 221
9.2.4 Raising the awareness and understanding of non-formal vocational learning in

LTS3 0 0T 1 222
9.3 Implications of the research findings.......uienneneeseeee s sssees 223

9.4 Improvements to VET pedagogical practices and frameworks: Development of
Vietnamese VET PEAAGOZY «.uvuerererrerrerrerrsesressessessessesseessessessssssessessssssesssssssssessesssssssssesssssessssssssssssesses 226
9.5 Development of Vietnamese VET PEAAGOZY ...ccrerrrreenmerneeenmernmeensessessseessessssssesssssssesssessssssesnss 226
0.6 FULUIE FESEAICH c.ovcvurrerceeeeerees s s ses s s sess s as s s s 227
LS00 4 o] 10 -3 U ) o VOO PP 228
FL ] 013 0 10 B U 228
Appendix 1: Participant Information Sheet ... ——— 231
Appendix 2: Consent Forms for Participants. ... 235
Appendix 3: Observation TemPIate ... ———————— 239
Appendix 4: Interview Schedules - Staff Sample........cconiininninnn—————— 243
S5 (=) Q1<) 1 Lo T 246

vii



List of Figures

Figure 1: Structure of Vocational Education in Vietnam (Adapted from London, 2011,

p. 20, and Vocational Training Law, 2006) ......cuemeenmerreesmesseessesssessesssessesssssssessssssesseees 20
Figure 2: Management structure of vocational education system in Vietnam................. 21
Figure 3: Comparison of MOET and MOLISA framewWoOrKs.......c.coeeneenenseeneeseessesseessesseens 25
Figure 4: Map oOf Literature REVIEW ......eecreeseeseesseseessessesseessessesssessssssssssssssssssesssssssssesas 34
Figure 5: Learning activities with Confucian heritage (Jin & Cortazzi, 2006, p. 13).....38
Figure 6: Framework for “Investigating Vietnamese VET Pedagogical Practices”......... 88
Figure 7: Hierarchical management structure of College 1 (adapted from its website

and institutional regulatioNns) ... e sssesseas 116
Figure 8: Buildings of historical stages of College 1 (Photos taken by author, January

2003) o ———————————— 117
Figure 9: Workshops for practice and theory SESSIONS ......c.ouereenmeereereeseesseesseeseessesseesseens 119
Figure 10: Lesson plan from COlleEe L. eneereeseesseseessessessesssessesssssssssesssssssssssens 122
Figure 11: Slide from teacher’s presentation in a theory session........oecreeneeeneens 129
Figure 12: Students’ notes made in a theory session (from collected notebooks)...... 130
Figure 13: Students’ activities at College 1 workshop: Extract from a lesson plan.... 138
Figure 14: Extract from a student’s practical notebooK.......oorereeireeneeneesneeneeseeseeeneens 139
Figure 15: Example of interaction between a teacher and students.......ccoureeereereeeneens 141
Figure 16: Summary of pedagogical practice at College 1 .......reneeneenneereeseeseesneens 151
Figure 17: PhotoSs Of COIIEEE 2 ... eeseesssesssesssssesssesssssssssssssssss s sssssens 155
Figure 18: Learning in the classrooms and workshops of College 2 (Photos taken by

AUENOT, JULY 201 3) e ceeeeeeeeeeseesseseessesssessessses e s s s s 156
Figure 19: Extract from a College 1€SSON Plan .......eereenceneeneesseesesseeseesesseeseesesssesseesseens 157
Figure 20: Extract from a lesson plan for practical session at College 2 .......cccccouneuunee. 159
Figure 21: Summary of pedagogical practices at College 2 .......corerreneeneesneereeseeseesneens 174
Figure 22: Management and organisation of the Family Workshop ......ccccouneeseeneeeneen. 178
Figure 23: Space in which learning and training occurred (Photos by author, July

2003) o ——————————————— R 180
Figure 24: Exchanges between vocational learners at the Family Workshop

808 ST T4 7 PPN 192
Figure 25: Learning by observation and learning from others........conneneeeseeneeneen. 192

viii



List of Tables

Table 1: Participants at Each ReSearch Site ... eseeseeseesesseesesseesesseessennne 100
Table 2: Allocation of MOET Curriculum Framework at College 1 (MOET Technology
of Mechanics, College level, COLIEGE 1) ..orereeeeseeserseeseseessessessssssesseesssssseseens 125
Table 3: Theory-Practice allocation in MOLISA Curriculum Framework (Cutting
metals, MOLISA, College level, COIIEZE 1) ...omereereenereeseesesseesessessesssessessssssseseens 126
Table 4: Theory-Practice balance between MOET professional training program and
MOLISA vocational training program (MOLISA 2008, College 1, 2010) .....ccccon.... 126
Table 5: Difference between MOET and MOLISA programs (MOLISA 2008, College 1,
20T10) eSS RS R R RS 127
Table 6: Allocation of general education and technical education.........coeneeereereeneenn. 170

ix



Abstract

This thesis investigates the pedagogical practices of vocational education and training
(VET) in Vietnam, at a time of significant economic and educational reforms. As
Vietnam moves to engage more fully with the global economy, VET policies, which
enhance the skills of the workforce, have become a key focus of government policies

and initiatives.

In this context, the study of the pedagogical practices of three different sites of
vocational education practice - a Vietnamese government vocational college, a
foreign-funded vocational college, and a Family Workshop - contributes significant
new knowledge to the field of vocational education and training in Vietnam. Using a
qualitative methodology, data was collected through document analysis, observations
in classrooms and at workshops, and in-depth interviews with participants including
leaders, Masters, teachers, skilled workers and learners. An adapted conceptual
framework, Investigating Vietnamese VET Pedagogical Practices Framework, was

developed to be more appropriate to the context of a developing country.

The study highlights the tensions and challenges faced by VET administrators,
teachers and students as they contend with the Vietnamese government’s dual goal of
integrating VET with the international and regional community through
modernisation and industrialisation, while still preserving Vietnamese traditional
values and culture. Within VET, these tensions and co-existing goals are reflected in
VET pedagogical practices, such as teachers’ attempts to include ICT in their teaching
and become more learner-centred, while continuing to work in a highly centralised

and teacher-focused system.

The application of the concept of Vietnamisation (based on Tran Hoa Phuong’s (1998)
research into university education) to VET research for the first time opens up new
ways of understanding these layers of historical influences over centuries. The
Vietnamese VET pedagogical practices examined across the three sites showed

legacies of Confucian, French, Soviet and more recent Western influences.

X



Significantly, Vietnamese vocational education and training systems have
incorporated these influences but at the same time have maintained the Vietnamese
character - evidence of “integration without dissolution” (Anh Huyen 2014, p. 1), a

slogan widely used in Vietnam.

The findings of this research suggest the need to improve VET pedagogical practices
by developing a “Viethamese VET pedagogy” which adopts and adapts the new
international influences along with making changes to the policies and systems that
support its implementation. Importantly, the study calls for a fluid and efficient
combination of didactic teaching - emphasising theory over practice - with a more
facilitative pedagogy, developing the needed employability skills for the global

economy.
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