Doctoral Consortium

DIS 2016 Companion, June 4–8, 2016, Brisbane, Australia

Designing ICT to Support Positive
Ageing in Saudi Arabia
Soud Nassir
Faculty of Engineering and IT
University of Technology Sydney
Broadway, NSW 2009, Australia
soud.a.nassir@student.uts.edu.au

Abstract
In recent years, some HCI researchers (e.g., Durick et
al. 2013 and Light et al 2015) pointed out that a
dominant approach in ICT design for the aged is led by
deficit models of ageing people; viewing the aged as a
homogenous group of frail, needy, and passive people
who are incapable of learning/using new ICTs. My
research seeks to counter this dominant approach by
focusing upon ways to design information and
communication technologies (ICT) to support older
people in Saudi Arabia to age-well.
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The positive approach I adopt will be grounded upon a
more balanced picture of ageing people; looking at
ageing as a process and describing it in terms of
success, productivity, active participation and quality of
life. Through this, I hope to offer approaches to ICT
design that can support ageing people’s independence
and agency as they age.
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Positive Ageing
There are a number of positive ageing models and
frameworks, each reflecting particular discipline-specific
approaches, funding bodies and assumptions about
older people and their ageing experiences. I spent the
first year of my research, going through the positive
ageing literature, distilling elements and factors from a
range of frameworks, in order to build a holistic picture
of what are considered to be important to enable,
support and/or extend ageing-well. A summary of the
findings was published [see (Nassir et al. 2015)].
My review led to a realization that current positive
ageing frameworks offer a western-centric perception
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of ageing. This reveals a gap in our current
understandings of ageing in non-western cultures,
including Saudi Arabia, in particular with regards to the
considerations of local culture, gender, religion and how
aged people are cared for. For example, supporting
‘independence’ whereby people can thrive on their own
may need to be considered differently in Saudi Arabia.
Culturally, strong familial intergenerational
dependencies mean that ageing people prefer and are
expected to live with their kin. This expect financial
support and care, be it from a familial or non-familial
informal carer (e.g. hired maids). Older women’s
agency in Saudi Arabia is different from women in the
West and their experience of ageing will be different.
That is why understanding the influences of local
culture on ageing through contextualised fieldwork in
local settings is paramount to technology design for
ageing people in Saudi Arabia.

workshops are likely to be segregated by gender and
run with the help of a female facilitator. Utilizing probes
in this context may help reduce external influences,
while allowing me the opportunity to elicit participants’
ideas, thoughts and values. I will need to consider how
I design probe activities, since about 57% of older
Saudis are illiterate. I am currently designing, piloting
and conducting the interviews and probes, which will
require a degree of translation and consideration of
relevant culture and local contexts. I expect to finish
this task by June (the time of the conference).

Approach
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This research aims to develop insights into how older
adults experience ageing in Saudi Arabia including their
aspirations, values and particular situations. I will use
open-ended interviews, probe activities and a series of
participatory design workshop to help deepen and
broaden current understandings of ageing, inform
design approaches and identify opportunities for ICT
interventions that can support older Saudis to age-well
and improve their quality of life. Furthermore, the
study aims to generate design tools, approaches,
knowledge and guidelines for designers that aim to
support positive ageing in this local context. However,
conducting fieldwork in a culturally-sensitive setting can
be challenging. For example, female participants may
need to be accompanied by a chaperon to interviews
which may influence their feedback, while the
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